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THONG TU

Quy dinh tiéu chuin hoat dong dai Iy 1am thi tuc hai quan, tiéu chuin nhin
vién dai ly lam thi tuc hai quan; to chire thi, cAp chirng chi nghiép vu khai
hai quan; quan ly hoat dong dai ly lam thu tuc hai quan, nhin vién dai ly
lam thu tuc hai quan

 Can cii Ludt Hai quan s6 54/2014/QH13 duoc sita doi, bo sung boi Ludt
56 90/2025/QH15;

Can cu Nghi quyét sé 190/2025/QH15 cua Quoc héi quy dinh vé xir Iy
mot s6 van dé lién quan dén sip xép t6 chire bé may nha nude:;

Can cur Nghi quyét s6 66.18/2026/NO-CP cua Chinh phu quy dinh vé
phan quyén, cat giam, don gian hoa thu tuc hanh chinh, diéu kién kinh doanh,
Can cu Nghi dinh 50 29/2025/ND-CP cua Chinh phu quy dinh chic

nang, nhiém vu, quyén han va co cau to chire cua Bo Tai chinh dwoc swa doi,
b6 sung boi Nghi dinh sé6 166/2025/ND-CP;

Theo dé nghi ciia Cuc truong Cuc Hai quan,

Bo truong Bo Tai chinh ban hanh Thong tw quy dinh tiéu chuan hoat
dong dai ly lam thu tuc hai quan, tiéu chuan nhan vién dai ly lam thu tuc hai
quan; t6 chicc thi, cap chimg chi nghiép vu khai hai quan; quan Iy hoat dong
dai ly lam thu tuc hai quan, nhan vién dai ly lam thu tuc hai quan.

Chuong |
QUY DPINH CHUNG

Piéu 1. Pham vi diéu chinh

Thong tu nay quy dinh vé tiéu chuan hoat dong dai ly lam thu tuc hai
quan, tiéu chuan nhan vién dai ly lam thu tuc hai quan; té6 chuc thi, cap chimg
chi nghiép vu khai hai quan; quan ly hoat dong dai ly lam thu tuc hai quan,
nhan vién dai ly lam thu tuc hai quan.

Piéu 2. Poi tuong ap dung

I. Dai ly lam thu tuc hai quan.
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2. Nhan vién dai ly lam thu tuc hai quan.

3. To chire, ca nhan sir dung dich vu dai ly 1am thu tuc hai quan.,

4. Nguoi du thi cap chimg chi nghiép vu khai hai quan.

5. Cong chire hai quan va co quan hai quan cac cép.

6. To chuc, ca nhan khac c6 lién quan dén viéce thi, cap, quan ly ching

chi nghiép vu khai hai quan; cap nhat kién thirc cua ngudi tham gia hoat dong
kinh doanh dich vu dai ly lam thu tuc hai quan.

Piéu 3. Tiéu chuin hoat djng dai Iy lam thi tuc hai quan, tiéu chuan
nhan vién dai ly lam thu tuc hai quan

1. Tiéu chuan doi vai dai ly lam thu tuc hai quan:

a) La doanh nghiép dugc thanh lap va dang hoat dong theo quy dinh cua
phap luat. Nguoi ding tén thanh 1ap doanh nghiép khong thugc truong hgp quy
dinh tai diém g khoan 6 Diéu 11 Thong tu nay;

b) C6 ha tang cong nghé thong tin thue hién khai hai quan dién tu, gom:
phan mém khai hai quan, chir ky s0, ‘internet, hé thong may tinh dé phuc vu
khai hai quan dién tir va céc tiéu chuan khac theo quy dinh phéap ludt c6 lién
quan;

¢) C6 nhan vién du tiéu chuan la nhan vién dai ly lam thu tuc hai quan;

d) Khong thugc danh sach dai ly lam thu tuc hai quan khong dugc hoat
dong dai ly lam thu tuc hai quan do vi pham céc quy dinh trong qua trinh hoat
dong dai ly hai quan theo quy dinh tai diém ¢ khoan 2 Dic¢u 8 Thong tu nay.

2. Tiéu chuan d6i vdi nhan vién dai ly 1am thu tuc hai quan:

a) La cong dan Viét Nam, du 18 tudi tré 1én, c6 day du nang lyc hanh vi
dan su;

b) C6 trinh d¢ cao ding trd 1én;

¢) Co chung chi nghi¢p vu khai hai quan dugc cap theo quy dinh tai
Thong tu nay. Truong hop ching chi nghiép vu khai hai quan qua thoi han
nam (05) nam ké tir ngay cdp thi phai hoan thanh khoa dao tao bo sung kién
thirc phéap luat hai quan theo quy dinh tai khoan 7 Diéu 11 Thong tu nay. Khoa
dao tao bd sung kién thirc dugc thuc hién trong thoi gian 03 (ba) nam tinh dén
thoi diém doanh nghiép gui thong bao hoat dong dai ly lam thu tuc hai quan
dén Cuc Hai quan;

d) Tham gia day du chuong trinh cap nhat kién thirc theo quy dinh tai
khoan 7 Diéu 11 Thong tu nay;

d) Puoc co quan hai quan cap ma sé nhan vién dai 1y lam tha tuc hai
quan theo quy dinh;



e) Khong thugc danh sach ca nhan khong dugc ciap ma sé nhan vién dai
ly lam thu tuc hai quan do vi pham cac quy dinh trong qua trinh hoat dong
nhan vién dai ly lam thu tuc hai quan quy dinh tai diém g khoan 6 Piéu 11
Thong tu nay.

Diéu 4. Nguyén tic hoat dong dai Iy lam thi tuc vé hai quan, nhan
vién dai ly lam thu tuc hai quan

1. Tai mot thoi diém, nguoi cé ching chi nghiép vu khai hai quan chi
dugc hoat dong, cfip ma sé nhan vién dai ly lam thu tuc hai quan tai 01 (mdt)
dai ly lam thu tuc hai quan. Trudng hop nhan vién dai ly lam thu tuc hai quan
khi chuyén sang lam viéc cho dai ly lam thu tuc hai quan khac thi phai thuc
hién huy bo ma s6 da duoc cép trude do va thue hién cdp ma sé tai dai ly lam
thu tuc hai quan méi theo quy dinh tai Thong tu nay.

2. Mdi nhan vién dai ly lam thu tuc hai quan phai dugc cap tai khoan két
no6i hé théng xur ly dir liéu hai quan dién tir riéng; khong duoc sir dung chung
tai khoan voi cac nhan vién khac.

3. Nhan vién dai ly lam thu tuc hai quan khong dugc cho nguoi khac sur
dung ma s, tai khoan két ndi hé thong xir ly dir liéu dién tir hai quan cia minh
dé thuc hién viéc khai va lam thu tuc hai quan; khong dugc s dung ma s, tai
khoan két ndi hé théng xur ly dir ligu dién tir hai quan cua ngudi khac hodc su
dung ma s6 khong phai do Cuc truong Cuc Hai quan cap dé lam thu tuc hai
quan; khong dugc khai va lam thu tuc hai quan khi ma sé nhan vién dai ly lam
thu tuc hai quan hét thoi han sir dung.

4. Nguoi dai dién theo phéap ludt cua dai ly 1am thu tuc hai quan chiu
trach nhiém trude phap luat vé viéc kinh doanh dich vu dai ly lam thu tyc hai
quan.

5. T6 chire, ca nhan hoat dong kinh doanh dich vu dai ly lam thu tuc hai

quan khong dugc hoat dong khi bi tam dung, thu h6i quyén hoat dong dich vu
lam thu tuc vé hai quan trén hé thong xur 1y dir liéu dién tir hai quan.

Chuwong 11
TO CHUC THI, CAP CHUNG CHI NGHIEP VU KHAI HAI QUAN

Piéu 5. Thi cap chirng chi nghiép vu khai hai quan

I. Can clr thong bao cua Hoi dong thi, nguoi dang ky du thi cp ching
chi nghiép vy khai hai quan qua hé thong dich vu cong truc tuyén Cuc Hai
quan theo mau s6 01 ban hanh kém theo Théng tu nay, bing tét nghiép trinh do
cao ding tro lén va mot (01) anh mau 3x4cm chup trong thoi gian 03 (ba)
thang tinh dén thoi diém du thi dé thue hién viéc cap chung chi nghiép vu khai



hai quan; ghi ré ho tén, nam sinh, s6 thé can cude cong dan hodc s6 can cudc
tai tén tép anh. Nguoi dang ky du thi phai la cong dan Viét Nam, c6 day du
nang luc hanh vi dan sy.

Truong hop hé théng dich vu cong truc tuyén cua Cuc Hai quan gép su
cd, trong thoi han 02 gio lam viéc ké tir khi hé théng gap su ¢6, Chu tich Hoi
dong thi co trach nhiém thong béo thay doi phuong thirc dang ky du thi cap
chimg chi nghiép khai hai quan trén Cong Théng tin dién tir Cuc Hai quan
hodc cac phuong tién truyén thong khac.

2. Chi phi dy thi

a) Ngudi du thi phai ndp chi phi du thi theo thong béo cta hoi dong thi.
Chi phi du thi duge ndp thong qua thanh toan dién tu theo hudng dan cua Hoi
dong thi. Truong hop nguaoi du thi da ndp chi phi du thi nhung bo thi thi khong
duoc hoan tra lai khoan chi phi da nop;

b) Hoi (!(‘“)ng' thi xdy dung du toan chi phi t(f) chuc ky thi ding quy dinh
theo nguyén tac lay thu bu chi. Dy toan chi phi t6 chire ky thi phai duge Cuc
Hai quan phé duyét;

) CL_u; truong Cuc Hai quan can ctr tinh hinhﬁtht_rc té vé kinh phj td chirc
cac ky thi cap chimg chi nghi¢p vu khai hai quan d¢ ban hanh quy che quan ly
va sur dung kinh phi té chuc ky thi.

3. Noi dung va hinh thirc thi

a) Cac mon thi bao gdm: Phap ludt vé hai quan; k¥ thuat nghiép vu ngoai
thuong va ky thuat nghiép vu hai quan;

b) Hinh thuc thi: Thi tric nghiém trén may tinh. Cuc Hai quan quy dinh
thoi gian lam bai thi, nhung khong quéa 120 phut/mon thi. Truong hop vi ly do
bat kha khang dan dén khong thé to chirc thi trac nghiém trén may tinh thi giao
Chu tich Hoi dong thi quyét dinh hinh thirc thi;

~ ¢) Cyc Hai quan ban hanh quy ché thi, thanh 13p hoi dong thi, to chirc thi
cap chung chi nghiép vu khai hai quan.

4. Két qua thi

a) Mon thi dat yéu cau la mon thi dat diém tir 50 diém tr 1én cham theo
thang diém 100;

b) Trong thoi han 10 ngay ké tir ngay két1 thac ky thi, Cuc truong Cuc
Hai quan thong bao cong khai két qua thi trén Cong thong tin dién tua cua Cuc
Hai quan;

¢) Truong hop ¢6 03 moén thi dat yéu cau, Cuc trudng Cuc Hai quan cap
chirng chi nghiép vu khai hai quan theo quy dinh tai Diéu 6 Thong tu nay.

Piéu 6. Cap, hiiy bo gia tri chirng chi nghiép vu khai hai quan



1. Truong hop duoc cép chimg chi nghiép vu khai hai quan:

a) Nguéi ¢6 03 mon thi dat y'éu cau theo quy dinh tai diém a, diém c
khoan 4 Diéu 5 Thong tu nay dugc cap chirng chi nghi¢p vu khai hai quan;

b) Cong chirc hai quan gilr ngach kiém tra vién hai quan ¢6 09 (chin)
nam cong tac lién tuc hodac kiém tra vién chinh hai quan hogc kiém tra vién cao
cap hai quan sau khi chuyén cong tac, nghi huu ‘hodc nghi viée (khong bao
gom truong hop bi ky luat buge théi viée) duoce cap chimg chi nghi¢p vu khai
hai quan trong thoi han 03 (ba) ndm ké tir ngay c6 quyét dinh chuyén cong tac,
nghi huu hodc nghi viéc.

2. Cap chimg chi nghiép vu khai hai quan:

a) Doi vdi cac truong hop quy dinh tai diém a khoan 1 Diéu nay: Trong
thoi han 30 ngay ké tir ngay thong béo két qua thi trén Cong thong tin dién tur
cua Cuc Hai quan, Cuc truong Cuc Hai quan cap chimg chi nghiép vu khai hai
quan theo mau s6 03 ban hanh kem theo Thong tu nay;

b) Di véi cac truong hop quy dinh tai diém b khoan 1 Diéu nay:

b.1) Trong thoi han 03 (ba) nam ke tu ngay nghi huu hodc nghi viéc
hoac chuyen cong tac, ca nhan ¢6 nhu cau cap chung chi nghiép vu khai hai
quan gui ho so de nghi cdp ching chi nghiép vu khai hai quan vé Cuc Hai
quan. Ho so bao g Eom

- Pon dé nghi theo mau s6 02 ban hanh kém theo Thong tu nay: 01 ban
chinh;

- 01 anh mau 3x4cm dugce chup trong thoi gian 03 (ba) thang tinh dén
thoi diém ndp ho so ¢o ghi rd ho tén, ndm sinh, s thé can cudc ¢ mit sau cua
anh.

b.2) Trong thoi han 03 (ba) ngay lam viéc ké tir ngay nhan duge vin ban
dé nghi, Cuc Hai quan kiém tra thong tin vé ho so can bo luu gitr tai Cuc Hai
quan, dOI chiéu véi diéu kién quy dinh tai diém b khoan | Diéu nay dé xem xét
Vigc cap chimg chi nghiép vu khai hai quan theo mau s6 03A ban hanh kém
theo Thong tu nay hodc c6 van ban tra 101 va néu rd 1y do déi véi truomg hop
khong cap chimg chi nghiép vu khai hai quan.

¢) Chimg chi nghiép vu khai hai quan dugc sir dung dé cap ma s6 nhan
vién dai ly lam thu tuc hai quan theo quy dinh tai Thong tu nay.

3. Ngudi duge cap ching chi nghiép vu khai hai quan xuét trinh can
cudc hodc can cude cong dan va ky nhan tryuc uep tal noi cap chung chi nghi¢p
vu khai hai quan. Truong hop ngudi dugc cap chimg chi nghi¢p vu khai hai
quan dé nghj gui theo dia chi dang ky trén phiéu dang ky du thi (d01 Vo1 truong
hop néu tai diém a khoan 1 Diéu nay) hodc trén vén ban dé nghi (d6i vai
truong hop néu tai diém b khoan 1 Diéu nay) thi ngudi duoc cap ching chi



6

nghiép vu khai hai quan chju trach nhiém thanh todn chi phi chuyén phat
ching chi nghiép vu khai hai quan.

4. Cuc Hai quan huy bo gia tri cua ching chi nghi¢p vu khai hai quan
doi voi céac truong hop sau:

a) Ké khai khong trung thuc cac ndi dung trong ho so du thi cap ching
chi nghiép vu khai hai quan, hé so dé nghi cap chimg chi nghi¢p vu khai hai
quan;

b) Sua chira, gia mao hodc gian lan vé bang cap, gidy ching nhan dlem
thi trong ho so du thi cap chimg chi nghiép vu khai hai quan, ho so dé nghi cap
chung chi nghi¢p vu khai hai quan;

¢) Thi ho ngudi khac hodc nhd nguoi khac thi ho trong ky thi lay chimg
chi nghiép vu khai hai quan;

d) Nhan vién dai ly lam thu tuc hai quan bi xur ly hanh vi vi pham cac
quy dinh cua phép luat dén mirc truy ciru trach nhiém hinh sy;

d) Nhan vién dai ly lam thu tuc hai quan bj xur Iy d6i véi hanh vi buén
lau; van chuyén trai phép hang hoa, tién té qua bién gidi; san xuat, budn bén
hang cam; tron thué hodc hdi 16 can bg, cong chirc hai quan trong qua trinh lam
thu tuc hai quan;

e) Nhan vién dai ly lam thu tuc hai quan cho nguoi khac si dung ma so
ctia minh hodc sur dung ma s6 cua nguoi khac hoac s dung ma s6 khong phai
do Cuc truong Cuc Hai quan cap dé lam thu tuc hai quan; hodc cho nguoi khac
str dung hd so cua minh dé thong bao du tiéu chuan hoat dong dai ly lam thu
tuc hai quan hodc cap ma nhén vién dai ly 1am thu tuc hai quan;

g) Nhan vién dai ly lam thu tuc hai quan st dung ma s6 da hét thoi han
hiéu luc dé lam thu tuc hai quan.

Chuong Il

QUAN LY HOAT DPONG DAI LY LAM THU TUC HAI QUAN, NHAN
VIEN PAI LY LAM THU TUC HAI QUAN

Piéu 7. Hoat dong ciia dai Iy lam thi tuc hai quan

I. Dai ly lam thu tuc hai quan la doanh nghi¢p dap ung du tiéu chuan
quy dinh tai khoan 1 Diéu 3 Thong tu nay, trong pham vi dugc uy quyen theo
thoa thuan trong hop dong ky vai ngudi cé hang hoa xuat khau, nhap khau (sau
day goi la chu hang), thay mat chu hang thuc hién toan b hoic mét phan nghia
vu ctia nguoi khai hai quan quy dinh tai khoan 3 Diéu 18 Luat Hai quan.



2. Khi cung cép dich vu lam thu tuc hai quan, dai ly lam thu tuc hai quan
(ngudi dai dién theo phap luat hodc nguoi duge nguoi dai dién theo phap luat
y quyén theo quy dinh cua phap luat) phai ky hop dong dai ly voi chi hang.
Nguoi duge cap ma s6 nhan vién dai ly lam thu tuc hai quan thuc hién viée
khai va lam thu tuc hai quan trén co so hop dong da ky vai chu hang. Dai ly
lam thu tuc hai quan chi xuét trinh hop dong cho co quan hai quan dé xac dinh
trach nhiém cua cac bén khi ¢6 hanh vi vi pham phép luat vé hai quan.

3. Doanh nghiép dap mg du tiéu chuan “quy dinh tai khoan 1 Piéu 3
Thong tu nay c6 van ban thong bao, de nghi cdp quyén hoat dong dai ly lam
tha tuc hai quan va dé nghj cap ma s6 nhan vién dai ly lam thu tuc hai quan
theo mau s6 04 kém tai liéu minh chimg guri Cuc Hai quan qua hé thong dich
vu cong truc tuyén Cuc Hai quan.

4. Trong thoi han 10 (muoi) ngay lam viéc ké tir ngay nhan dugc thong
bao ciia doanh nghiép, Cuc truong Cuc Hai quan kiém tra thong tin, truong
hgp doanh nghi¢p khong dap tng tiéu chuan thi Cuc Hai quan phan hoi vé viéc
khong dap ung tiéu chuan cho doanh nghiép qua hé thong dich vu cong truc
tuyen truong hop doanh nghiép dap ng du tiéu chuan quy dinh tai khoan 1
Piéu 3 Thong tu nay thi Cuc Hai quan thyc hién cap ma so nhan vién dai ly
lam thu tuc hai quan va cap quyén dai ly lam thu tuc hai quan trén hé thong xr
ly dit liéu dién tir hai quan, doanh nghiép thuc hién va tu chiu trach nhi¢m doi
vai hoat dong dai ly lam thu tuc hai quan.

5. Trong qua trinh hoat dong, truong hop dai ly lam thu tuc hai quan co
thay ddi cac thong tin lién quan dén gidy chung nhan ding ky doanh nghiép,
tiéu chuan hoat dong dai ly lam thu tuc hai quan thi phai thong bao cho Cuc
Hai quan qua hé thong dich vu cong truc tuyén trong thoi han 05 (ndm) ngay
lam viéc ké tir ngay thay doi thong tin.

6. Truong hop dai ly lam thu tuc hai quan c6 Chi nhanh tai cac tinh,
thanh ph6 néu Chi nhanh dap tmg du tiéu chuan quy dinh tai Diéu 3 Thong tu
nay va co thong bao gui Cuc Hai quan theo quy dinh tai Diéu nay thi dugc cap
quyen hoat dong dai ly lam thu tuc hai quan.

Piéu 8. Tam dirng, thu hdi quyén hoat dong dai ly lam thu tuc hai
quan

1. Tam dimg quyén hoat dong dai ly lam thu tuc hai quan trén hé thong
xur ly dir li¢u dién tur hai quan

a) bai ly lam thu tyc hai quan bi tam ding quyén hoat dong dai ly lam
thu tuc hai quan trén hé thong xu ly dir liéu dién tu hai quan trong cac truong
hop sau day:

a.1) Hoat dong khong dam bao céc tiéu chuan quy dinh tai Piéu 3 Thong
tu nay hodc khong hoat dong dung tén va dia chi da thong bdo voi co quan hai
quan;



a.2) Khong thuc hién diang trach nhiém, nghia vy cua dai ly lam thf} tuc
hai quan theo quy dinh tai Thong tu nay va cac quy dinh phap luat khac vé hai
quan;

a.3) Su dung, quan ly nhén vién dai ly lam thu tuc hai quan khong ding
theo quy dinh tai Diéu 13 Thong tu nay.

b) Cuc truong Cuc Hai quan c6 van ban thong bao va thuc hién tam
dimg quyén hoat dong dai ly lam thu tuc hai quan trén hé thong xir ly dit lidu
dién tir hai quan trong thoi han toi da 06 (sau) thang doi véi cac trudng hop
quy dinh tai diém a khoan nay. Trong thoi han bi tam ding, dai ly lam thu tuc
hai quan khong dugc cung cap dich vu dai ly lam thu tuc hai quan. Truong hep
Chi cuc Hai quan khu vuc trong qué trinh quan ly hodc khi kiém tra phét hién
vi pham quy dinh tai diém a khoan nay thi bao cao Cuc Hai quan thyc hién
viéc tam dimg quyén hoat dong dai ly lam thu tuc hai quan theo quy dinh tai
Piéu nay;

¢) Trong thoi han tam dung, néu dai ly lam thu tuc hai quan khic phuc
va ¢6 van ban théng béo viée khic phuc dé nghi tiép tuc cap quyén hoat dong
giri Cuc Hai quan qua hé thong dich vu cong truc tuyén thi trong thoi han 10
(mudi) ngay lam viéc ké tir ngay nhén dugc dé nghi cua doanh nghiép, Cuc
truong Cuc Hai quan t6 chic thuce hién kiém tra vige khac phuc vi pham cua
dai ly lam thu tuc hai quan cua doanh nghié¢p va cap quyén hoat dong dai ly
lam thu tuc hai quan trén hé thong xur ly dir liéu dién tir hai quan do6i vai truong
hgp doanh nghiép da khic phuc vi pham.

2. Thu hoi quyén hoat dong dai ly lam thu tuc hai quan trén hé thf)ng Xu
ly dir liéu dién tur hai quan

a) Dai ly 1am thu tuc hai quan bi thu hoi quyén hoat dong dai ly lam thu
tuc hai quan trén hé thong xu ly dir liéu dién tir hai quan trong cac truong hop
sau day:

a.1) Bi xur ly vé hanh vi buén lau; van chuyen trai phép hang hoa, tién té

qua bién gidi; san xuat, buon ban hang cam; tron thué dén muc bj truy ctru
trach nhi¢m hinh su;

a.2) Su dung bo chimg tir khong phai do chu hang cung cap dé lam thu
tuc hai quan xuat khau, nhap khau hang hoa;

a.3) Qué thoi han 06 (sau) thang ké tir ngay tam dimng quyén hoat dong
dai ly lam thu tuc hai quan trén hé thong xur ly dir liéu dién tir hai quan theo
quy dinh tai tiét a.2 va a.3 diém a khoan 1 Piéu nay ma dai ly lam thu tuc hai
quan khéng khéic phuc dugc vi pham;

a.4) Doanh nghiép hoat dong dai ly lam thu tuc hai quan giai thé hoac
pha san theo quy dinh cua Luat doanh nghiép va Luat pha san;



9

a.5) Dai ly lam thu tuc hai quan c6 van ban thong bdo chidm dut hoat
dong dai ly 1am thu tuc hai quan theo méu s6 05 ban hanh kem theo Thong tu
nay gui Cuc Hai quan qua hé¢ thong dich vu cong truc tuyén.

b) Cuc Hai quan thu hoi quyén dai ly 1am thu tuc hai quan trén hé thong
xur ly dir liéu dién tir hai quan doi vi cac truong hop quy dinh tai khoan nay.
Cuc Hai quan c6 van ban thong bao thu hoi quyén dai ly lam thu tuc hai quan
trén hé thong xur ly dir liéu dién tir hai quan doi v6i cac truong hop quy dinh tai
tiét a.1, a.2, a.3 diém a khoan nay giri cho dai ly lam thu tuc hai quan;

c¢) Dai ly lam thu tuc hai quan bj thu hoi quyén hoat dong dai ly lam thu
tuc hai quan trén hé thong xu ly dir liéu dién tir hai quan theo quy dinh tai
khoan nay khong dugc hoat dong dai ly lam thu tuc hai quan trong thoi han 02
(hai) nam ké tir ngay ban hanh thong bao thu hoi quyén hoat dong dai ly lam
thu tuc hai quan trén hé thong xur ly dir liéu dién tr hai quan, trir truomg hop
thu hoi quyén hoat dong dai ly lam thu tuc hai quan trén hé thong xur ly dir liéu
dién tir hai quan theo quy dinh tai tiét a.4, a.5 diém a khoan nay.

d) Khi dai ly lam thgl tuc hai quan bj thu hoi quyén hoat dong ’dai ly lam
thu tuc hai quan trén hé thong xu ly dir liéu dién tir hai quan thi ma so ciua nhan
vién dai ly lam thu tuc hai quan bi huy bo.

Picu 9. Quyén, trach nhiém cia dai Iy 1am thi tuc hai quan

1. Quan ly, sir dung ma sé nhén vién dai ly lam thu tuc hai quan dé tién
hanh cac cong viéc khai bao va lam thu tuc hai quan trong pham vi dugc chu
hang uy quyén; chiu trach nhiém vé viéc gidi thiéu, dé nghi Cuc truong Cuc
Hai quan cfip ma s6 nhan vién dai ly lam thu tuc hai quan cho nguoi dap (g
du tiéu chuan quy dinh theo mau s6 06 ban hanh kém theo Thong tu nay; ding
ky thong tin ma s6 nhan vién dai ly lam thu tuc hai quan vao hé thong xu ly dir
liéu dién tir hai quan dé co quan hai quan cip tai khoan két ndi hé thong xir ly
dir liéu hai quan dién tu theo quy dinh tai khoan 2 Piéu 11 Théng tu nay. Khi
dang ky tai khoan két ndi hé thong xur ly dir liéu dién tur hai quan d6i vdi nhan
vién dai ly lam thu tuc hai quan (user id) thi phai cung cap day du thong tin ho
va tén, s6 can cude cong dan hodc sé cdn cude cia nhan vién dai 1y lam thu tuc
hai quan.

2. Yéu cau chu hang cung cap day du, chinh xac cac chimg tir, thong tin
can thiét cho viéc lam thu tuc hai quan cua 16 hang xuét khau, nhap khau va
thuc hién cdc nghia vu tai chinh theo hop dong dai ly.

3. Yéu cau co ‘quan hai quan huong dan vé thu tuc hai quan, thu tuc thué
déi voi hang héa xuat khau nhap khau, ky thuat trong viéc két ndi mang vai co
quan hai quan va cung cap cac quy dinh mai cua phap luat vé hai quan; tham
du céc 16p tap huan, boi dudng phéap luat vé hai quan.
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4. Chiju trach nhiém vé céq ndi dung khai trén to khai hai quan trén co so
bo chimg tir, tai ligu lién quan dén hang hoa xuat khau, nhép khau do chu hang
cung cap va thuc hién dung pham vi duge uy quyén theo hgp dong dai ly.

5. Thong bao cho Cuc Hai quan thuc hién huy bo ma s6 nhén vién dai ly
lam thu tuc hai quan dbi véi cac truong hop quy dinh tai khoan 6 Piéu 11
Thong tu nay hodc truong hgp dai ly lam thu tuc hai quan bj giai thé, pha san
hodc cham dut hoat dong.

6. Cung cép day du, kip thoi cac thong tin, tai liéu lién quan dén chu
hang hodc cac 16 hang do dai ly lam thu tuc hai quan ding tén khai hai quan
theo yéu cau cua co quan hai quan.

7. Chiu trach nhiém thuc hién cac quyét dinh kiém tra cua co quan hai
quan.

8. Truong hop dai ly lam thu tuc hai quan thay mat chu hang hoa la
thuong nhan nudc ngoai khong hién dién tai Viét Nam thyuc hién quyén kinh
doanh xudt khau, nhap khau thi dai ly lam thu tuc hai quan phai chiu trach
nhiém thuc hién céc quyén va nghia vu cta chu hang héa theo quy dinh cua
phép luat vé hai quan, phap luat vé thué va cac phap luat khac c6 lién quan.

9. Dai ly lam thu tuc hai quan c6 trach nhi¢ém thong bao cho Cuc Hai
quan huy bo ma s6 nhan vién dai ly lam thu tuc hai quan, tai khoan két nbi hé
thong xur ly dir liéu hai quan dién tur d6i vdi céac truong hop quy dinh ta1 Thong
tu nay trong thoi han 05 ngay lam viéc ké tir ngay phat sinh theo mau so 07
ban hanh kém theo Thong tu nay qua hé thong dich vu cong truc tuyén cua Cuc
Hai quan.

Piéu 10. Quyén, trach nhiém cia chi hang

1. Cung cép day du, chinh xac cac chimg tlr, thong tin can thiét cho viéc
lam thu tuc hai quan cua 16 hang xuat khau, nhap khau cho dai ly lam thu tuc
hai quan.

2. Chiju trach nhiém truéc phap luat vé cac chimg tir thuge hd so hai
quan cung cap cho dai ly lam thu tuc hai quan.

3. Giam sat, khiéu nai viéc thuc hién cac nghia vu cua dai ly lam thu tuc
hai quan trong pham vi duoc iy quyén va chiju trach nhiém thyc hién céc quyét
dinh xur ly cua co quan hai quan trong truong hop dai ly lam thu tuc hai quan vi
pham cac quy dinh cua phap luat vé hai quan, phap luét vé thué.

4. P& nghi co quan hai quan chdm dut lam thu tuc hai quan doi véi 16
hang xuét khau, nhép khau trong truong hop phét hi¢n dai ly lam thu tuc hai
quan khong thuc hién dung cac nghia vu trong hop dong.
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5. B6 tri ngudi lam thu tuc hai quan va cac thu tuc hanh chinh truc tiép
voOl co quan hai quan theo quy dinh cua phap luat hai quan. Truong hgp thuc
hién thu tuc qua dai ly lam thu tuc hai quan thi dai ly lam thu tuc hai quan thay
mdt chu hang dé thuc hién cac cong viéc theo hop d('“)ng dich vu dai ly lam thu
tuc hai quan da ky gitra dai ly lam thu tuc hai quan va chu hang.

6. Dugc cung cap dir li¢u di¢n tu lién quan dén to khai hai quan cua
hang hoa xuat khau, nhap khau lam thu tuc hai quan qua dai ly lam thu tuc hai
quan trong truong hgp chu hang c¢o hé thong cong nghé thong tin dap Ung theo
yéu cau cua co quan hai quan.

Dicu 11. Ma s6 nhan vién dai Iy lam thi tuc hai quan

I. Nhan vién dai ly lam thu tuc hai quan dap (ng du tiéu chuan quy dinh
tai khoan 2 Piéu 3 Thong tu nay va dugc dai ly lam thu tuc hai quan gui thong
bao dap img du tiéu chuan theo Mau sé 06 ban hanh kém Thong tu nay kém tai

liéu ching minh dén Cuc Hai quan qua h¢ thdng dich vu cdng truc tuyén cua
Cuc Hai quan thi dugce cdp ma sé nhan vién dai ly lam thu tuc hai quan.

2. Trong thoi han 10 ngay lam viéc ké tir khi nhan dugc théng bao cua
doanh nghiép, truong hop khong du tiéu chuan cap ma sé nhan vién dai ly lam
thu tuc hai quan thi Cuc Hai quan c6 trach nhiém phan hoi, thong bdo cho to
chirc, ca nhan qua hé thong dich vu cong truc tuyén; truong hop dap (mg du
cac tiéu chuén quy dinh tai khoan 2 Piéu 3 Théong tu nay thi Cuc Hai quan cap
ma s6 nhan vién, tai khoan két ndi hé thong xur ly dir liéu dién tir hai quan cho
nhan vién dai ly lam thu tuc hai quan.

Ma s6 nhan vién dai ly lam thu tuc hai quan tring véi s6 cin cude cong
dan hodc sb cdn cudc cua nhan vién dai ly lam thu tuc hai quan khai trén van
ban dé nghi ciAp ma s6 nhan vién dai 1y lam tha tuc hai quan va c6 gia tri trong
thoi han 03 (ba) nam ké tir ngay doanh nghiép thong bao cap ma va duge Cuc
Hai quan chap thuén.

3. Trong qua trinh hoat dong, truong hgp cé thay d01 thong tin lién quan
dén ma s6 nhan vién dai ly 1am thu tuc hai quan, chir ky s6 va tai khoan két ndi
hé théng xu ly dir liéu hai quan dién tir ctia nhan vién dai 1y lam tha tuc hai
quan, hoic truong hop phai huy bo ma s nhan vién dai ly lam tha tuc hai quan
quy dinh tai khoan 6 Diéu nay thi trong thoi han 05 ngay lam viéc, dai ly lam
thu tuc hai quan thong bao cho Cuc Hai quan qua h¢ thong, dich vu cong truc
tuyén cua Cuc Hai quan dé duoc cap nhat thong tin 1én hé thong.

4. Nhan vién dai ly lam thu tuc hai quan dugc gia han thoi gian su dung
ma s6 khi da hoan thanh khoa dao tao bd sung kién thire phap luat hai quan.

Trude khi hét thdi han ma sé nhan vién dai ly lam thu tuc hai quan, dai
ly 1am thu tuc hai quan c6 thong bao gia han ma so nhan vién dai ly lam thu tuc
hai quan theo mau so 06 ban hanh kém theo Thong tu nay gui Cuc Hai quan



qua Hé thdng dich vu cong truc tuyén cua Cuc Hai quan. Thoi gian gia han la
03 (ba) nam ké tir ngay hét han ciia ma s6. M s nhan vién dai ly lam thu tuc
hai quan khong dugc gia han thi bi huy bo khi hét thoi han ma s6.

Truong hop nhan vién dai ly lam thu tuc hai quan khong hoan thanh
khoa dao tao b sung kién thire phap ludt hai quan hogc dai Iy 1am thu tuc hai
quan khong thong bao viéc gia han ma s6 nhan vién dai ly lam thu tuc hai quan
thi khi ma s6 nhan vién dai ly lam thu tuc hai quan hét thoi han su dung Cuc
Hai quan huy bo ma s nhan vién dai ly lam thu tuc hai quan da cap, khoa tai
khoan két ndi hé thong xtr ly dir liéu dién tr hai quan cua nhan vién dai ly lam
thu tuc hai quan.

5. Cac dbi tugng khong duge cap ma s6 nhan vién dai ly lam tha tuc hai
quan:

a) Nguoi bi han ché hodc mat nang luc hanh vi dan su;

b) Nguoi dang bi truy ciru trach nhiém hinh sy hodc dang phai chap hanh
hinh phat tu;

¢) Can bg, cong chire theo quy dinh ctia phap luat vé can b, cong chire;

d) Can by, cong chirc théi gitr chire vu nhung dang trong thoi han quy
dinh khong dugc thanh lap, gitr chirc danh, chire vu quan ly, diéu hanh doanh
nghi¢p tu nhan, cong ty trach nhi¢m hiru han, cong ty 6 phan, cong ty hop
danh, hop tac xa theo quy dinh tai Nghi dinh s6 59/2019/ND-CP ngay
01/7/2019 cua Chinh phu quy dinh chi tiét mot so dicu va bién phap thi hanh
Luat Phong, chéng tham nhiing;

d) Cac truong hop bi huy bo ma s6 nhan vién dai ly lam thu tuc hai quan
theo quy dinh tai diém a, b, ¢, d khoan 6 Diéu nay.

6. Cuc Hai quan thyuc hién huy bo ma s nhan vién dai ly lam thu tuc hai
quan, khoa tai khoan két noi hé thong xu ly dir li¢u dién tur hai quan cua nhan
vién dai ly lam thu tuc hai quan trong cac truong hop sau:

a) Nhan vién dai ly lam thu tuc hai quan bj xu ly hanh vi vi pham cac
quy dinh cua phap luat dén muec truy ctru trach nhiém hinh su;

b) Nhan vién dai ly lam thu tuc hai quan bi xu ly doi voi hanh vi bu6n
lau; van chuyen trai phép hang hoa, tién té qua bién gidi; san xuat, buén ban

hang cam; tron thué hodc héi 16 can bg, cong chire hai quan trong qua trinh lam
thu tuc hai quan;

c¢) Nhan vién dai ly lam thu tuc hai quan cho nguoi khac s dung ma 50,
tai khoan két néi h¢ thong xir 1y dir liéu dién tir hai quan cia minh hogc sur
dung ma s, tai khoan ket n6i hé thong xur ly dir liéu dién tir hai quan cua nguoi
khac hodc sir dung ma so khong phai do Cuc truong Cuc Hai quan cap dé lam
thu tuc hai quan; hodc cho ngudi khac sir dung hd so ciia minh dé thuc hién
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thuc hién hoat dong dai 1y 1am thu tuc hai quan hodc cip ma sé nhan vién dai
ly lam thu tuc hai quan; hodc khong thuc hién dung quy dinh vé trach nhiém
cua nhan vién dai ly lam thu tuc hai quan theo quy dinh tai Thong tu nay va
cac quy dinh phap luat vé hai quan;

d) Nhan vién dai ly lam thu tuc hai quan su dung ma s6 da hét thoi han
hiéu luc dé lam thu tuc hai quan;

~d) Nhan vién dai ly lam thu tuc hai quan chuyén lam viéc'khéc hoac
chuyén sang lam vi¢c cho dai ly lam thu tuc hai quan khac hodc cham dut hop
dong lao dong;

e) Dai ly 1am thu tuc hai quan bj thu hoi quyén hoat dong dai ly lam thu
tuc hai quan trén hé thong xur ly dir liéu dién tir hai quan;

g) Nhan vién dai ly lam thu tuc hai quan bi huy bo ma s6 thudc cac
truong hop a, b, ¢, d khoan nay thi bi huy bo gia tri chimg chi nghiép vu khai
hai quan da dugc cap va khong dugc cap ma s0 nhan vién dai ly lam thu tuc
hai quan trong thoi han 03 (ba) nam ké tir ngay bi huy bo ma so. Trong thai
gian khong dugc hanh nghé, néu ca nhan trén dimg tén thanh lap doanh nghiép
thi doanh nghiép nay khong dugc hoat dong dai ly lam thu tuc hai quan.

7. Viéc dao tao bo sung kién thie phap luat hai quan do cac truong cao
dang, dai hoc, hoc vién, truong boi dudng can bd ¢6 khoa chuyén nganh hai
quan thuc hién, trén co so théng nhat chuong trinh dao tao véi Cuc Hai quan
c6 thoi lugng t6i thiéu 03 ngay (8 tiét/ngay).

Cuc Hai quan thong bao danh sach cac truong cao ding, dai hoc, hoc
vién, truong boi dudng céan bo da thon&, nhat chuong trinh dao tao véi Cuc Hai
quan trén (ong thong tin dién tir cua Cuc Hai quan. Hang ndm, cac truong to
chire dao tao bd sung kién thirc xdy dung ké hoach dao tao va théng bao vé
Cuc Hai quan trudc ngay 30 thang 01 dé Cuc Hai quan thong bao trén Cong
thong tin di¢n ta cua Cyc Hai quan. Cac truong td chirc dao tao bd sung kién
thire va thong bao cho Cuc Hai quan vé danh sach hoc vién hoan thanh khoa
hoc, bao gdm céc chi tiéu thong tin theo yéu cau ciia Cuc Hai quan dé phdi hop
thuc hién quan ly nhan vién dai ly lam thu tuc hai quan.

Piéu 12. Quyén va trach nhiém cia nhén vién dai Iy lam thi tuc hai quan

I. Truc tiép thue hién cac cong viéc vé thu tuc hai quan theo quy dinh tai
khoan 1 Biéu 7 Thong tu nay trong pham vi hgp dong dich vu dai ly lam thu tuc
hai quan da ky gitra dai ly lam thu tuc hai quan va chu hang.

2. Chiju trach nhiém trudc phap luat vé viée sir dung, quan ly ma s6 nhan
vién dai ly lam thu tyuc hai quan theo quy dinh.

3. Giir bi mat théng tin cho t6 chic, ca nhan su dung dich vu cua dai ly
lam thu tuc hai quan.
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4. Dé nghi Cuc Hai quan huy bo ma sé nhan vién dai ly lam tha tuc hai
quan trong truong hop dai ly lam thu tuc hai quan khong thong bao huy bo ma
s6 nhan vién dai ly lam thu tuc hai quan theo quy dinh tai khoan 6 Diéu 11
Thong tu nay.

5. Tham du céc 16p dao tao, tap huan vé thu tuc hai quan, chinh sach quan
ly hang hoa xuat khau, nhap khau; chinh sach thué va cac quy dinh khac do co
quan hai quan truc tiép to chirc hoac cur can bo tham gia gioi thiéu.

Piéu 13. Quan Iy va sir dung ma so nhan vién dai Iy lam thi tuc hai quan

l. Ma sb nhan vién dai ly lam thu tuc hai quan dugc Cyc truong Cuc Hai
quan cap dugc cap nhat vao hé thong cia co quan hai quan. Truong hop viéc
khai hai quan thyuc hién bang phuong thue dién tu; co quan hai quan cap tén
ngudi st dung va mat khau cho nguoi dugce cap ma s6 nhan vién dai ly lam thu
tuc hai quan de truy cdp vao hé thong khi dai ly lam thu tuc hai quan ding ky
tham gia két ndi voi hé thong theo hudng dan tai Phu luc I ban hanh kém theo
Théng tu s6 38/2015/TT-BTC ngay 25 thang 3 nam 2015 cua Bo truong B Tai
chinh quy dinh vé thi tuc hai quan; kiém tra, gidm st hai quan; thué xuét khau,
thué nhap khau va quan ly thué don voi hang hoa xuat khau, nhap khau da dugc
sira doi, bo sung boi Thong tu s0 39/2018/TT-BTC ngay 20 thang 4 nam 2018
va Thong tu s6 121/2025/TT-BTC ngay 18 thang 12 nam 2025 cua B§ truong
B¢ Tai chinh.

Nguoi duge cidp ma s6 nhan vién dai ly lam thu tuc hai quan chiju trach
nhiém bao mat cac thong tin do co quan hai quan cung cap. Khi thuc hién cac
thi tuc hanh chinh truc tiép véi co quan hai quan, nhan vién dai ly lam thu tuc
hai quan phai xuat trinh ma sé nhan vién dai ly lam thu tuc hai quan.

2. Ma s6 nhan vién dai ly lam thu tuc hai quan co gia tri dé lam thu tuc hai
quan doi vadi cac 16 hang xuat khau, nhap khau theo hgp dong dai ly.

3. Khi dai ly lam thu tyc hai quan cham dit hoat dong; Nhan vién dai ly
lam thu tuc hai quan bi huy bo md so, co quan hai quan s€ ngung cho phép nhan
vién dai ly lam thu tuc hai quan truy cap vao hé thong hodc khong chap nhan cac
cong viée lidn quan dén thu tuc hai quan ctia nhéan vién dai ly 1am thu tuc hai
quan.

4. Pai ly lam thu tuc hai quan va ma s nhan vién dai ly lam thu tuc hai
quan duoc sir dung dé lam thu tuc hai quan trén pham vi toan qudc.

Piéu 14. Quyen, trach nhiém cua co quan hai quan
1. Thyc hién kiém tra tiéu chuan hoat dong dai Iy lam thu tuc hai quan;
kiém tra, giam sat hoat dong va viéc thuc hién cac quy dinh tai Luat Hai quan va
Thong tu néy cua dai ly lam thu tuc hai quan va nhan vién dai ly lam thu tuc hai
quan theo ké hoach dinh ky hoac khi ¢6 thong tin vi pham.



15

2. Tam dung lam thu tuc hai quan va thong bao cho chu hang trong
truong hop dai ly 1am thu tuc hai quan khong thyuc hién dung cac quy dinh cua
phap luét hai quan va phép luét khac c6 lién quan dén hoat dong xuat khau, nhap
khau hang hoa hodc ¢ su tranh chép trong hgp dong dai ly lam thu tuc hai quan.

3. Cap nhat trén hé thong quan ly va thong bao cong khai trén trang thong
tin dién tir cua Cuc Hai quan danh sach dai ly lam thu tuc hai quan du tiéu chuan
hoat dong theo quy dinh, viéc tam dimg, thu hoi quyén hoat dong cua dai ly lam
thu tuc hai quan trén hé thong xu ly dir liéu dién tr hai quan va hiy bo ma s6
nhan vién dai ly lam thua tuc hai quan.

NOi dung dang tai gom: Tén dai ly lam thu tuc hai quan, dia chi try so
chinh, ma s6 thue danh sach nhan vién dai ly lam thu tuc hai quan, md s6 nhan
vién, thong tin vé viéc tam dung, thu hoi quyén hoat dong cua dai ly lam thu tuc
hai quan trén hé thong xur ly dir li¢u dién tir hai quan va céc thong tin can thiét
khéc c6 lién quan.

4. Xay dung hé thong dé két ni dir liéu quan ly dai ly lam thu tuc hai
quan, nhan vién dai ly lam thu tuc hai quan véi Co so dir li¢u quoc gia vé dan cu
dé giam sat, chia sé vdi cac co quan lién quan.

5. Ho trg nhan vién dai ly lam thu tuc hai quan trong qua trinh lam thu tuc
hai quan.

6. Kiém tra, gidm sat, xur Iy cac vi pham trong viéc chap hanh phap lujt va
cac quy dinh cua Thong tu nay doi vai cac dai ly lam thu tuc hai quan, nhén vién
dai ly lam thu tuc hai quan.

7. Ngay sau khi to khai hai quan dugc dang ky trén hé thong xur ly dir liéu
dién tir hai quan, co quan hai quan cung cap dir li¢u di¢n tu lién quan dén to khai
hai quan cua hang hoa xuat khau, nhap khau lam thu tuc hai quan qua dai ly lam
thu tuc hai quan cho dai ly lam thu tuc hai quan va chu hang trong truong hop
cht hang hoa ¢6 hé théng cong nghé thong tin dap tmg theo yéu cau cia co quan
hai quan.

8. Cuc Hai quan ban hanh quy ché, t6 chirc thi va cap chimg nghiép vu
khai hai quan.

Chuong IV
PIEU KHOAN THI HANH

Diéu 15. Diéu khoin thi hanh
1. Thong tu nay cé hiéu luc ké tir ngay 01 thang 7 nam 2026.

2. Thong tu nay bai bo toan b cac Thong tu sau



a) Thong tu s6 12/2015/TT-BTC ngay 30 thang 01 nam 2015 cua Bo
truong Bo Tai chinh quy dinh chi tiét tha tuc cap chimg chi nghiép vu khai hai
quan; cap va thu hoi ma sé nhan vién dai ly lam thu tuc hai quan; trinh ty, thu
tuc cong nhan va hoat dong cua dai ly lam thu tuc hai quan;

b) Thong tu sb 22/2019/TT- BTC ngay 16 thang 4 nam 2019 cua B truong
Bo Tai chinh stra doi, b6 sung mét s6 diéu cua théng tu s6 12/2015/TT-BTC ngay
30 thang 01 nam 2015 cua by truong b tai chinh quy dinh chi tiét thu tuc cap
chimg chi nghiép vu khai hai quan; cap va thu hoi ma sé nhan vién dai ly lam thu
tuc hai quan; trinh ty, thu tuc cong nhéan va hoat dong dai ly lam thu tuc hai quan;

¢) Thong tu s6 25/2026/TT-BTC ngay 25 thang 3 ndm 2026 cua B truong
B Tai chinh sira doi, bd sung mot so dleu cua thong tu s6 12/2015/TT-BTC ngay
30 thang 01 nam 2015 quy dinh chi tiét thu tuc cap chimg chi nghiép vu khai hai
quan; cap va thu hdi ma s6 nhan vién dai Iy lam thu tuc hai quan; trinh tu, thu tuc
cong nhéan va hoat dong dai ly lam thu tuc hai quan da dugc sua doi, bo sung boi
Théng tu sé 22/2019/TT-BTC ngay 16 thang 4 nam 2019 va Théong tu sO
79/2022/TT-BTC ngay 30 thang 12 nam 2022 cua B¢ truong B¢ Tai chinh.

3. Trudong hop céc van ban lién quan vién dan tai Thong tu nay dugc sta
ddi, bd sung hodc thay thé bang van ban quy pham phap luat khac thi ap dung
theo quy dinh tai van ban mai dugce stra doi, bo sung hodc thay thé.

4. Truomg hop ¢6 vudng mic phat sinh trong qua trinh thuc hién, dé nghi
cac to chure, ca nhan co lién quan phan anh vé B¢ Tai chinh (qua Cuc Hai quan)
de tong hop va huong dan xu ly.

Piéu 16. Piéu khoan chuyén tiép

1. I() chirc, cd nhén da dugc cong nhén 1a dai ly lam thu tyc hai quan,
cap ma s6 nhén vién dai ly lam thu tuc hai quan theo quy dinh tai Thong tu s6
12/2015/TT-BTC ngay 30 thang 01 ndm 2015 dugc sua d6i, bo sung bai
Théng tu s6 22/2019/TT-BTC ngay 16 thang 4 nam 2019 va Thong tu 5O
25/2026/TT-BTC ngay 25 thang 3 nam 2026 thi dugc liép tuc thuc hién hoat
dong dai ly lam tha tuc hai quan, chap hanh quy dinh tai Thong tu nay.

2. Dai ly lam thu tuc hai quan da dugc cong nhan la dai ly lam thu tuc
hai quan theo quy dinh tai Thong tu sé 12/2015/TT-BTC ngay 30 thang 01
nam 2015 dugc sua doi, bo sung boi Thong tu s6 22/2019/TT-BTC ngay 16
thang 4 nam 2019 va Thong tu s6 25/2026/TT-BTC ngay 25 thang 3 nam 2026
c6 trach nhiém thong bao tai khoan két ndi hé thong xur ly dir ligu dién tur hai
quan cua nhan vién dai ly 1am thu tuc hai quan vé Cuc Hai quan theo mau 5O
08 ban hanh kém theo Théng tu nay qua Hé thong dich vu cong truc tuyén cua
Cuc Hai quan trude ngay 01/8/2026.

3. Dai ly lam thu tuc hai quan da dugc cong nhan va dang bi tam dung

hoat dong dai ly lam thu tuc hai quan theo quy dinh tqi Th_(‘)ng tr so
12/2015/TT-BTC ngay 30 thang 01 nam 2015 dugc sua doi, bo sung boi
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Thong tu s6 22/2019/TT-BTC ngay 16 thang 4 nam 2019 va Thong tu sd
25/2026/TT-BTC ngay 25 thang 3 nam 2026 phai duge Cuc Hai quan kiém tra,
xdc nhan dap ng du tiéu chuan hoat dong dai ly 1am thu tuc hai quan theo quy
dinh tai Thong tu nay trudce khi tiép tuc hoat dong dai Iy lam thi tuc hai quan.

4. T6 chirc, ca nhan da bi ap dung quy dinh khong dugc cong nhan dai
ly 1am thu tuc hai quan trong thoi han 02 ndm ke tur ngay cham dut hoat dong
dai ly lam thu tuc hai quan; hoac khong dugc cap ma sO nhén vién dai ly lam
thu tuc hai quan trong thoi han 03 nam ké tir ngay thu hoi ma sb nhén vién dai
ly lam thu tuc hai quan thi tiép tuc ap dung bién phap do khi thuc hién Thong
tu nay.

5. Truong hop dai ly lam thua tuc hai quan quy dinh tai Khoan 2 Diéu nay
khong cung cép thong tin tai khoan két ndi hé lhong xur ly dir liéu dién to hai
quan cua nhan vién dai ly lam thu tuc hai quan vé Cuc Hai quan trudc ngay
01/8/2026 thi khi phat sinh truong hop phai khoa tai khoan két n6i hé thong xur
ly dir liéu dién tir hai quan, Cuc Hai quan s& tam khoa tét ca tai khoan két noi
hé thong xir ly dir li¢u dién tr hai quan cua doanh nghiép dé dam bao an ninh,

an toan hé thong. /‘b

Nei nhin:
- Thu tiréng Chinh pha; cac Pho TTCP;
- Viin phong Trung wong Dang va cac Ban coa Dang;
- Vin phong Ton;, Bi thr,
- Viin phong, Québe ho:
- Hoi ddng Dan toc;
- Céc Uy ban cua Quf)c hoi;
- Van phong Chi tich nudc;
- Toa an nhan din t6i cao:
- Vién kiém sat nhin dan tdi cao;
- Kiém toan rha nvoc;
- Céc Bg. co quan ngang Bo;
- UBND tinh, thanh pho trize thuge TW;
- Lién doan Thuong mai va Cong nghi¢p Viét Nam;
- Cuc Kiém tra van ban va T chire thi hanh phap luat
(BO Tu phap);
- Chi cuc Hai quan cac khu vyc;,
- Cong bao;
- Cong thong tin di¢n tr Chinh phi;
- Cong thong tin dién tir BO Tai chinh;
- Cong thong tin dién tir Cuc Hai quan;

- Luu: VT, CHQ (60). !/




Phu luc
DANH MUC CAC BIEU MAU

(Kém theo Thong te s6 83/2026/TT-BTC ngay 30 thang 6 nam 2026 cua B¢ truong
B¢ Tai chinh)

Mau s6 01 — Phiéu dang ky du thi cap chimg chi nghiép vu khai hai quan
Mau s6 2 — bé nghi cip ching chi nghiép vu khai hai quan

Mau s6 03 — Chimng chi nghiép vu khai hai quan (truong hop cap cho dbi tuong
quy dinh tai diém a khoan 2 Diéu 6 Thong tu nay).

Mau s 03A — Chimg chi nghiép vu khai hai quan (truong hop cap cho dbi tuong
quy dinh tai diém b khoan 2 Diéu 6 Thong tu nay).

Mau s6 04 — Théng béo hoat dong dai ly lam thu tuc hai quan va cap ma s nhén
vién dai ly lam thu tuc hai quan.

Mau s6 05 — Thong bao cham dirt hoat dong dai ly lam tha tuc hai quan.

Mau s6 06 — Dé nghj cép/ gia han ma sé nhan vién dai ly lam thu tuc hai quan.
Mau s6 07 — Thong bao hity bé ma sé nhan vién dai ly lam thu tuc hai quan.
Mau s6 08 — Thong béo tai khoan két ndi hé thong xir ly dit liéu dién tir hai quan
cua nhan vién dai ly lam thu tuc hai quan.



Miiusé 01

CONG HOA XA HOQI CHU NGHIA VIET NAM
Péc 1ap - Ty do - Hanh phic

———————————————

Anh thé 4x6
(chup trong thoi
gian 3 thang tinh

dén thoi diém
dang ky duy thi)

PHIEU DPANG KY DU THI CAP CHUNG CHI NGHIEP VU KHAI HAI QUAN

RO VR RBIYY ¢ n o mumimss o vom sv7m00100m0 080558 10 0 A 0 8 8 0 5 NN wavvsmssvsvormnenmsnsns
Ngay sinh: .......... Fikivasisa P s s s

SH Can cudce congdan:..........oooeiiini cép ngay ..... loveie. TR ¥ | B

- Thong tin vé trinh do dao tao:

Bang tot nghiép ................ 50 Wb, 5 isssaianas : OB DERYS: i oo ; noi capi.........
LI TR U0 LRI TBEY .ot cmvir s s st s s o s s bk . i ;
P L NOBE AN HEH B8 .. vovrvvaminviman (ghi rd ho va tén, so dién thoai, dia chi)............... |

- Dia chi nhan ctu'mg chi nghiép vu khai hai quan (tai Cuc Hai quan hodc qua dich vu
g chinhy Chiven Pt DHBIRYE .....ouenssnonsonssomin oisshiom s i S ss v
161 xin cam doan nhirng 101 khai trong don nay la dang sy that. Néu sai t6i xin chiu hoan
toan trach nhi¢m.

Ngay ..... thang ... nam ...
CHU KY CUA NGUOI DY THI




Mau sé 02

CONG HOA XA HOI CHU NGHIA VIET NAM
Déc ldp - Ty do - Hanh phic

PON DE NGHI CAP CHUNG CHI NGHIEP VU KHAI HAI QUAN
Kinh gtri: Cyc Hai quan

- Can cir Lugt Hai quan sé 54/2014/QH13 dugc sira ddi, bo sung boi Luat sb
90/2025/QH15 va Luat so ...

- Cén ctr Thong tu s 83/2026/TT-BTC ngay 30/6/2026 cta Bo trudng Bo Tai chinh;

Dé nghi Cuc truong Cuc Hai quan xem xét cdp chimg chi nghiép vu khai hai quan cho
ong (ba):

S0 LRSI =T BT . S RURL ; . /48 Il S Nam/nir: .....c.oovvennnnnn.
DNORY SABIL s o vommpeevas ey s mmes s L RN D S R AT SR SN SR DS ST RS ST AES

SO SR CUDR COML G voein innssiiomsinsiisiiineis T T T

PN TR CIINIE . voivav bt oo din i im0 S RPR RSN ik 4 5 R80T 0 A A AR AL RN

Thoi gian, qua trinh cong tac trong nganh hai quan (ghi rd thong tin cac quyét dinh tuyén
dung, bd nhiém ngach cong chirc, nang ngach, chuyén cong tac va qua trinh cong tac):

..........................................................................................

......................................................................................................

Quyét dinh nghi huru hodc nghi viéc hodc chuyén cONg tAC: ........coovvvveveviiniinnnnnn,

T6i xin cam doan nhitng 1oi khai trong don nay la ding sy that. Néu sai ti xin chiju hoan
toan trach nhiém.

NGUOI LAM PON
(Ky, ghi ro ho tén)



Miu s6 03

CUC HAI QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
SR e Pjc ldp - Ty do - Hanh phic

CHUNG CHI
NGHIEP VU KHAI HAI QUAN

- Can ctr Quyét dinh 6 ...... /QD-CHQ ngay ... thang ... ndm ...

vé viéc thanh 13p Hoi dong thi clp chimg chi nghiép vy khai hai

quan;

- Can cir Quyét djnh sb....... ngay... thang ... nAm ... cla ...... vé
Anh 3 x4cm viéc cdp ching chi nghiép vu khai hai quan cho thl sinh dat yeu

ciu tai ky thi cdp chimg chi nghiép vu khai hai quan nam .

chirc tai .

CUC TRUONG CUC HAI QUAN
- Céip chirng chi nghiép vy khai hai quan cho éng (ba):
Chir ky cia ngudi duge cAp ChINE Chi oot e e e e e e e e

- Ngay sinh: ............. R —— Lissaepmnsmassaiysaprenidonrass
- Ciin cuéc cong dan/Can cude sb:............. clp ngay....... tai
T Ha Néi, ngay .. it v
Ngay... thang... ndm ... cyc TRU ON(’

(Ky, ghi rd ho tén, dong ddu)




Miéu 56 034
CUC HAI QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ip - Ty do - Hanh phic
CHUNG CHi
NGHIEP VU KHAI HAI QUAN
Can cur Qu)-é! dinh s6 ....... looe.. ngay ... thang.... ndm.... cua
............. veé vi¢e nghi huu/nghi viéc/chuyén cong tac doi vai ong
(ba)...
Anh'3xilcn1 CUC TRUONG CUC HAI QUAN
- Cip chirng chi nghi¢p vu khai hai quan cho 6ng (ba):
- Ngay sinh: ....... ool s e S R S S R
- Can cudce cong dan/Cin cude sb:............... clp ngay....... tai

Chir ky ctia nguoi duge cdp Ching chi

-, SO e G iiearin
Ha Ngi, ngay ..../...../ ...
CUC TRUONG
(Ky, ghi ré ho tén, dong dau)

Ngay ... thang ... nam ...



Miiu sé 04

DON VI CHU QUAN CONG HOA XA HQI CHU NGHIA VIET NAM
CONG TY ... Poc lap - Tw do - Hanh phuc
B (RN g o SR, o , ngay ... ... thang ... ... nam .........

V/v thong bao hoat dng dai ly lam
thu tuc hai guan

Kinh guri: Cuc Hai quan.
LEROORND TRNIBHT 5o b siinscsinmemesmmans it i Bt rssnfimensuernessmns ik iss
IR 60 TR . st ass oo e s s RS SRS
2, W AN 10 <100 PRI, 0 ost o ST SO WY
Thong tin dau mdi AN Ké:. .. veeee et

- Can cu Luat Hai quan‘so 54/2014/QH13 dugc sira ddi, bd sung boi Luat sb
90/2025/QH15 va Luat so ...

- Cin cir Thong tu s6 83/2026/TT-BTC ngay 30/6/2026 cua B¢ truong Bo Tai
chinh;

Sau khi ra soat, kiém tra, Cong ty ................ tu xét thdy da dap ng du tiéu
chuan hoat dong dai ly lam thu tuc hai quan theo quy dinh tai Thong tu 50
............................................... 'Y thé:

|. Gidy chimg nhéan ding ky doanh nghiép sb ...... ngay cap.... noi cap......... ;
2. Thong tin nguoi dai dién phéap luat cua doanh nghiép:

LT 2D i T LI S S ———— ISEBNY B wn ves woms s sy svmameri s
-S6 can cude cong dan: ............... cap ngay............ 2 JEC AR g B

3. Nhan vién dap ung tiéu chuan dé nghi cap ma so6 nhan vién dai ly lam thu tuc
HAL UL o e nguoi, cu thé:

LRI VE TR 5 S0 wamcinn on st v e B0 INDRY SHUE .. i cavdannin vnd vevesnss
-Sb cin cude cong dan: .................. cApngay............ I casannnn s G
- Bang cao dang/dai hoc: sd hiéu ......... Ngay cap:........ , Noi cap:..............

- Chimg chi nghiép vu khai hai quan sé: ...... ; ngay cap ....; noi cap: ............

- Giay chirng nhan bo sung kién thirc phap luat vé hai quan (néu co) so ..... ngay
CADL. i S LIRS, v omitens poseitd St sty D Saminbie Eioen s somaeomog o8

- Tai khoan két nbi hé thong xtr ly dir liéu dién tir hai quan (user id):..............
302 MO VB VOIS & yos evaiowpos avaiiom s sasan 5ossm SaRaws INathy SINE 5 00 55 1050 5w isins sanines

- S6 can cude cong dan: ......... CAP BRAY «»cas - RS



- Bang cao dang/dai hoc: so hiéu ......... Ngay cap:........, Noi cap:..............
- Ching chi nghiép vu khai hai quan so: ...... 3NZAY CAP vvvvienrieneineenninennn.

- Glay chimg nhén bo sung kién thire phap luat vé hai quan (néu c6) s . ..; Ngay
= 1 LI B b Lt SO o (A N

- Tai khoan két n6i hé thong xir ly dit lidu dién tir hai quan (userid):..............

4. Ha ting coéng nghé thong tin phuc vu khai hai quan cia Coéng ty co:

................................................................................................

Cong ty cam két dap tmg du tiéu chuan hoat dong dai ly lam thu tuc hai ‘quan va
cap ma s6 nhan vién dai ly lam thu tuc hai quan. Dé nghi Cuc Hai quan cép quyén
hoat d(,)ng dai ly 1am thu tyc hai quan trén hé thong xur 1y dir liéu dién tur hai quan
va cap ma s6 nhan vién dai ly lam thu tyc hai quan cho nhén vién c6 tén tai diém
3 néu trén theo quy dinh./.

Noi nhin: .. (CHU'C DANH CUA NGUO1 PAI
- Nhur trén; DIEN THEO PHAP LUAT CUA
~ Lt DOANH NGHIEP)

(Ky, ghi ré ho tén, déng dau)



Miu s6 05
DON VI CHU QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
CONG TY .... Dic liip - Tu do - Hanh phic
SO: il SRR . | OGS thang ... ... i

V/v théng bao chdm dirt hoat
dong dai ly lam thu tuc hai quan

Kinh gui: Cuc Hai quan.

- Can clr Luat Hai quan s6 54/2014/QH13 dugc stra ddi, bo sung boi Luat so
90/2025/QH15 va Luat so ...

- Cian cir Thong tu s6 83/2026/TT-BTC ngay 30/6/2026 cua Bo truong Bo Tai
chinh;

JEN AORNN DRI, oo sasmamnimiaii s o RS R AT RS
M 8O ThUB:  1vuvvonssasissonsossesisessssessessassssnssssassssassassssesssssonsossssssssessasasssssnssssssssssssnasassss

’ 2
Dia chi:
1 R RS

Cong ty da hoat dong dai ly lam thu tuc hai quan tir ngay.......... Nay Cong ty
thong bao cham durt hoat dong dai ly 1am thu tuc hai quan ddi véi Cong ty va huy
bo cac ma s6 nhan vién dai ly 1am thua tuc hai quan thugc Cong ty. Cu thé:

LY BB YR BN oovaniit S ors b s v i bl e v ks i 17 gl 1) LR S
- M 56 nhan vién dai 1y hai QUaN: .........ovvvvvnverineirineeirieeerineeeeriae e
- Tai khoan két néi hé thong xtr ly dir liéu dién tir hai quan (user id): ......ccoo.......
0 L T T Mgy SINN; wosaiemsmimsomneie
- M s6 nhan vién dai IV BB QUBNL :ossesevsmisinisssanessinsssvisbeinisysonidosmmi bneny
- Tai khoan két n6i hé thong xir ly dir liéu dién tir hai quan (user id): .......c.........

Cong ty kinh thong bao dé Cuc Hai quan biét, hiy bo quyén dai 1y lam thu tuc hai
quan cua Cong ty trén hé thong xur ly dir liéu dién tir hai quan./.

.. (CHU'C DANH CUA NGUOI DAI DIEN THEO
PHAP LUAT CUA DOANH NGHIEP)
(Ky, ghi ré ho tén, dong dau)



Miéu s6 06
DON V] CHU QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
CONGTY.... Poc ldp - Ty do - Hanh phic
....... REOY o 5os THONE oovio MO i i

THONG BAO CAP/GIA HAN' MA SO NHAN VIEN PAI LY LAM THU TUC
HAI QUAN

Kinh guri: Cuc Hai quan

O W AT A R 5 Lot S
B B RN oot e IRIIRE SRS By . H SRS JOCUOIRR B

Dia chi
PRBIEET oo insionsimtenss bonine sV RN R R R A NSV e SRR A S R

- Can c&r Luat Hai quan s6 54/2014/QH13 dugc sira ddi, bo sung boi Ludt so
90/2025/QH15 va Luat so ....

- Can cu Thong tu s6 83/2026/TT-BTC ngay 30/6/2026 cua B¢ truong Bo Tai
chinh;

- Cian cir hop dong lao dong s ........... BERY 4 s L sk oo gitta doanh
SRR 70 5 coviin svamanvnis ow sy Wt 0N (LAY wis vavonles snunonsn vabonevn spasentasviis Suuy s
Sau khi ra soat, kiém tra, Congty ................ tur xét thay ong (ba) ..................

da dap ing du cac tiéu chuan vé nhan vién dai ly lam thu tuc hai quan theo quy
dinh tai Thong tu .../2026/TT-BTC ngay 30/6/2026. Do véy, Cong ty thong bao
Cuc Hai quan dé cap/gia han? md s6 nhén vién dai ly lam thu tuc hai quan cho 6ng
(ba):

EAC TR 7 L TR SRCH T COsu N S - PRORY BIIE .t inivan ot i
- Tai khoan két ndi hé thong xir ly dir liéu dién tir hai quan (user id):..............
- SO can cudc cong dAn: ........ceeeeeiiiieeiinnn.. cap Ngay ............ tai
- Bang cao di‘mg/dai hoc: so hiéu ......... NERY CRD: o oivi. 5 INOL BRI s i
- Chimg chi nghiép vu khai hai quan so6: ...... ; ngay cap ; Noi cap

----------------------------------------------------------------------------------------------

" Chon tén thong béao Cf:il] thire hién
2 Chon tén thong bio cén thire hién
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5. B0 ofn culic CONE QAN covoaiismmsnes e CHRD: TIERY s svsanmanus tai
- Bang cao dang/dai hoc: so hiéu ......... Ngay cép:........ . INOA BRD s
- Ching chi nghiép vy khai hai quan sé: ...... ; ngay cap ...., Noi cap:

----------------------------------------------------------------------------------------------

Tran trong./.

. (CHU'C DANH CUA NGUO1 DPAI DIEN THEO
PHAP LUAT CUA DOANH NGHIEP)
(Ky, ghi ré ho tén, dong dau)
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Miu s6 07
DON VI CHU QUAN CONG HOA XA HOI CHU NGHIA VIET NAM
CONG TY... Doc ldp - Tu do - Hanh phic
....... ngay ...... thang ...... nam

THONG BAO HUY BO MA SO NHAN VIEN PAI LY LAM THU TUC HAI QUAN
Kinh guri: Cuc Hai quan
TR0 QORI 1IN0 conemvd st sisaaissss s s
;R e TR SN SN 1), < <R
ENETID toesbommicbbopismmipeilisyevsmyvesi TRVt spevenivaisnnbisbosss

- Can cir Ludt Hai quan sd 54/2014/QH13 dugc sira doi, bé sung boi Ludt s6
90/2025/QH15 va Luat so ........

- Cin clr Thong tu s6 83/2026/TT-BTC ngay 30/6/2026 cua Bo truong Bo Tai
chinh,

Cong ty ..... thong bao huy bo mi s6 nhan vién dai ly 1am thu tuc hai quan da cap
cho ong (ba):

VRO VBN 5 000w sy cnmemnnsss.inn 55,405 sy Sp R0 53 MeBysinh: v
- M s6 nhan vién dai 1y hai QUAN: ........eeeevieeiiee e,

- Tai khoan két ndi hé thong xir ly dir liéu dién tir hai quan (user id): ......o..........
- Ly do hily bo ma s6 nhén vién dai ly hai 1Ty R R PI
P VBT osiio miinimoninssimssemsmsmass st MEAY FIBIE ovs snnnninbionin suswmmsnin by
- M 56 nhan vién dai ly hai QUaN: ...........ovvvvvviviririiieiieiieiriririeiree e,

- Tai khoan két ndi hé thong xtr ly dir liéu dién tir hai quan (user id): .......o.cco......
- Ly do hty bo ma s6 nhan vién dai 1y hai QUan: ........ccoooeveeeeveerieeieereseeeess
3.

« (CHUC DANH CUA NGUOI PAI DIEN THEO
PHAP LUAT CUA DOANH NGHIEP)
(Ky, ghi ré ho tén, dong dau)
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Miu sé 08
PON V| CHU QUAN CONG HOA XA QI CHU NGHIA VIET NAM
CONG TY... Doc lip - Tw do - Hanh phic

...... , ngay ...... thang ...... ndm ... ...

THONG BAO TAl KHOAN KET NOI HE THONG XU LY DU LIEU BPIEN TU HAI
QUAN CUA NHAN VIEN PAI LY LAM THU TUC HAI QUAN

Kinh guri: Cuc Hai quan
Ten QORI NGNIEDL < uivmssinsismmsssimsvssusssonssssavsussssssrsssassnsrosesesnsnsssamssmsssses
M s6 thué:
EIR BIEY o vnlsons o misssnos R i s A A R S S G AR

Cin ctr Thong tu s6 83/2026/TT-BTC ngay 30/6/2026 cua B truong Bo Tai
chinh, Céng ty ..... thong bao tai khoan két ndi hé thong xir ly dir liéu dién tir hai
quan cua nhan vién dai ly lam thu tuc hai quan (user id) da cap ma s6 nhu sau:

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

r" S T = A
STT | Hova tén nhan | Ma s6 nhan | Tai khoan két ndi |  Ghi chi
| vién dai ly lam thi | vién daily | h¢ thong xir Iy dir
tuc hai quan lam thu tuc licu dién tir hai
hai quan quan cua nhin

vién dai ly lam
thu tuc hai quan
(user id)

T .

Cong ty thong bao dé Cuc Hai quan duoc biét.

Tran trong./.

(CHU’(; DANH CUA NGUOI DAI DIEN THEO
PHAP LUAT CUA DOANH NGHIEP)
(Ky, ghi rd ho tén, dong dau)
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