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THONG TU

Quy dinh v viéc bdi thudmng ing truwdc khong hoan lai trong vin chuyén
hanh khich bing dwong hang khong

Théng tu s§ 14/2015/TT-BGTVT ngdy 27 thang 4 nim 2015 cia B
tredng Bo Giao thong van tai quy dinh vé viéc bdi thudng tng trirdc khong hoan
lai trong van chuyén hanh khach bang dudng hang khéng, ¢ hiéu luc ké tir ngdy
01 thang 7 nam 2015, dugc stra 461, bd sung bai:

1. Théng tu s8 27/2017/TT-BGTVT ngay 25 théang 8 nim 2017 sira d6i, bd
sung mot sé diéu cta Théng tr s& 36/2014/TT-BGTVT ngdy 29 thang 8 nim
2014 cia B trudng BO Giao thong van tai quy dinh chit lwgng dich vu hanh
khach tai cang hang khong va Thong tw s6 14/2015/TT-BGTVT ngay 27/4/2015
chia BS tredmg Bo Giao thong vén tai quy dinh viéc bdi thuomg img truéc khéng
hoan lai trong vin chuyén hanh khach bing duong hang khong, c6 hiéu luc ké tir
ngdy 01 thang 11 ndm 2017;

2. Théng tu s§ 21/2020/TT-BGTVT ngay 28 thang 9 niam 2020 sira dbi, bd
sung mot s6 didu cia Thong tu s6 81/2014/TT-BGTVT ngay 30 thang 12 nim
2014 cua Bj trudng B Giao thong van tai quy dinh v& viéc van chuyén hang
khong va hoat dong hang khéng chung, Thong tx sb 14/2015/TT-BGTVT ngay
27 thang 4 nim 2015 cta Bb trudng B Giao théng van tai quy dinh vé viée bdi
thudng vng truéc khong hoan lai trong vén chuyén hanh khach bang dudng
hang khong va Théng tu s& 33/2016/TT-BGTVT ngay 15 thang 11 nim 2016
cia B tru-éng Bé Giao théng vén tdi quy dinh vé viéc bdo céo hoat dong va
bao c4o s6 lidu trong nganh hing khéng dan dung Viét Nam, c6 higu lrc ké tir
ngay 15 thang 11 nim 2020;

3. Thong tu sb 19/2023/TT-BGTVT ngay 30 thang 6 nim 2023 sira ddi, bd
sung, bii bé mét s6 didu ciia cac Théng tu quy dinh lién quan dén vén tai hang
khéng, c6 hiéu luc k& tir nay 01 thang 9 nim 2023. '

Can cwr Ludt Hang khong ddn dung Viét Nam $6 66/2006/QH]1; Ludt stra
ddi, bo sung Ludt Hang khéng déan dung Viét Nam s6 61/2014/QH13;




Cin cir Nghi dinh s6 107/2012/ND-CP ngdy 20 thing 12 ndm 2012 cia
Chinh phit quy dinh chitc ndng, nhiém vy, quyén han va co cdu td chirc ciia BY
Giao théng vén tdi;

Theo dé nghi cia Vu truong Vu Phap ché va Cuc trudng Cuc Hang khiong
Viét Nam,

Bé trieéng B Giao théng vdn tdi ban hanh Théng tw quy dinh vé viéc boi
thuong g trude khong hoan lgi trong vn chuyén hanh khdch bang duong
hang khéng'.

! Théng tr sé 27/2017/TT-BGTVT sita déi, bd sung mot s6 didu ciia Théng tu sé 36/2014/TT-BGTVT
ngay 29 thang 8 nim 2014 cia B truémg BY Giao thdéng van tai quy dinh chit luong dich vu hinh khéch tai
cing hing khong va Théng tw sé 14/2015/TT-BGTVT ngay 27/4/2015 cia BY trudng Bé Giao-thong van tai quy
dinh viéc bdi thudng (mg trudc khong hodn lai trong vin chuyén hanh khach bang dwdmg hing khong, c6 hisu
lue k& tir ngay 01 théng 11 niim 2017 ¢6 can cit ban hinh nhir sau:

“Cén cir Ludt Hang khéng din dung Viét Nam ndm 2006 va Ludt sita d8i, b6 sung mét s6 diéu cia Ludt
Hang khong din dung nam 2014;

Céin cit Nghi dinh 56 12/2017/ND-CP ngay 10 thing 02 nim 2017 cia Chinh phi quy dinh chirc ndng,
nhiém vy, quyén han vd co cdu t chirc cia B Giao théng van tdi;

Ciin cie Théng te s6 36/2014/TT-BGTVT ngay 29 thing 8 nim 2014 ctia B trieomg BS Giao thong vdn tai
quy dinh chat lugng dich vu hanh khdch tai cdng hang khéng;

Cén cir Théng tu 56 14/2015/TT-BGTVT ngay 27 thing 4 nim 2015 ciia B treomg BS Giao thing vin tdi
quy dinh vé viée béi thiong vmg trueée khdng hoan lai trong vén chuyén hanh khdch bing duomg hang khéng;

“Theo dé nghi cia Vy truong Vu Vin tai va Cuc truong Cuc Hang khéng Viét Nam;

B§ truomg B Giao théng vin tdi ban hanh Thing tw siea di, b6 sung mgt 56 didu cia Thong tw
56 36/2014/TT-BGTVT ngdy 29 thing 8 ndm 2014 cia B§ trudng BG Giao théng vén tdi quy dinh chdt luong
dich vy hanh khdch tgi cdng hang khong va Théng tu s6 14/2015/TT-BGTVT ngdy 27 thang 4 ndm 2015 cia Bo
trudng By Giago théng van tdi quy dinh vé viéc boi thudng tmg triede khéng hodn lai trong vin chuyen hanh
khach bf;'ng duong hang khong. "

Théng te s& 21/2020/TT-BGTVT ngiy 28 thing 9 nim 2020 sira dbi, bd sung mt sb diéu cia Thong tur
56 81/2014/TT-BGTVT ngdy 30 thang 12 nim 2014 cta B truémg B Giao théng vin tai quy dinh vé viée van
chuyén hang khéng va hoat déng hang khéng chung, Théng tr s& 14/2015/TT-BGTVT ngay 27 thang 4 nim
2015 cia Bo trugmg Bo Giao théng vén tai quy dinh v& viée bdi thuéng img trrée khéng hoan lai trong van
chuyén hanh khach béng dudng hing khéng va Théng tu s6 33/2016/TT-BGTVT ngay 15 thang 11 nim 2016
ctia B trudmg BO Giao théng vén tai quy dinh v& viée béo cdo hoat ddng va béo cdo sb liéu trong nganh hang
khdng dén dung Viét Nam, ¢6 higu Iyc ké tir ngdy 15 thang 11 ndm 2020, ¢ cin ¢t ban hanh nby sau:

“Cédn ctr Ludt Hang khong dén dung Viét Nam s6 66/2006/QH11 ngay 29 thing 6 nim 2006 va Lugt sira
doi, bé sung mét so diéu cua Ludt Hang khéng ddn dung Viét Nam sé 61/2014/QHI3 ngay 21 thang 11 ndm
2014;

Cin cir Nghj dinh s6 30/2013/NP-CP ngdy 08 théng 4 nim 2013 cia Chink phii vé kinh doank vin
chuyén hang khdng va hoat déng hing khdng chung;



Chwong I
QUY DINH CHUNG

Piéu 1. Pham vi didu chinh va déi twgng ap dung

1. Thong tu ndy quy dinh vé viéc bdi thudng mg truéc khong hoan lai
trong vén chuyén hanh khach bing dwdng hing khong tai Viét Nam dbi véi
tredng hop hanh khach d3 dugc xac nhan chd trén chuyén bay nhung bi tir chéi
van chuyén hosic chuyén bay bj hity hoc chuyén bay bi chdm kéo dai do 13i cia
ngudi van chuyén.

Cén cir Nghj dinh s6 66/2015/NP-CP ngay 12 thang 8 ném 2015 cia Chinh phii quy dinh vé Nha chirc
trach hdng khong;

Cin cir Nghi dinh s6 92/2016/NP-CP ngdy 0! thang 7 ném 2016 ctia Chinh phii quy dinh vé nganh nghé
kink doanh c6 diéu kién trong linh vic hang khing dén dung;

" Cincir Nghi dinh sé 12/2017/NB-CP ngdy 10 thang 02 ndm 2017 ciia Chinh phi quy dinh chirc néng,
nhiém vu, quyén han va co cdu té chire ciia Bé Giao théng vdn tai;

Céin cit Nghi dink sé 89/2019/ND-CP ngay 15 thang 11 ndm 2019 cia Chinh phi sira déi, bé sung mt s6
diéu ctia Nghi dinh s6 92/2016/ND-CP ngay 01 thdng 7 nim 2016 cia Chink phii quy dink vé ngank nghé kinh
doanh cé diéu kién trong linh viec hang khéng dén dung va Nghi dinh 5o 30/2013/NB-CP ngdy 08 thing 4 nim
2013 ciia Chinh phi vé kink doanh vén chuyén hang khiéng va hogt dgng hang khéng chung;

Theo dé nghi cia Vu trucng Vu Van tai va Cuc trudng Cuc Hdng khéng Viét Nam,

B§ truomg B Giao théng vén tai ban hanh Thong tw sira d6i, b8 sung mét s6 diéu cia Théng tu sd
81/2014/TT-BGTVT ngdy 30 théng 12 ndm 2014 cvia B trong B Giao théng vin tdi quy dinh vé viéc vin
chuyén hing khéng vé hoat dgng hang khong chung (sau ddy goi tdt la Thong tw 56 81/2014/TT-BGTVT ngay 30
théng 12 ném 2014), Théng tir s6 14/2015/TT-BGTVT ngay 27 thing 4 ndm 2015 ctia Bg trudng Bj Giao thing
vén 16i quy dinh vé vigc boi thuong tmg trude khéng hodn lai trong vin chuyén hanh khich bing dwong hang
khéng (sau ddy goi tdt la Théng tw s6 14/2015/TT-BGTVT ngdy 27 thdng 4 ném 2015) va Théng te 56
33/2016/TT-BGTVT ngdy 15 thdng 11 ndm 2016 ciia By trudng Bj Giao théng vin téi quy dinh vé viéc bdo cdo
hoat ding va béo cdo sé liéu trong nginh hang khéng dén dung Viét Nam (sau ddy goi t6t la Thong te sé
33/2016/TT-BGTVT ngay 15 thang 11 nam 2016).";

Théng tu 6 19/2023/TT-BGTVT ngdy 30 thing 6 nim 2023 sira ddi, bd sung, bii bé mot sé didu cia
cac Thong tu quy djnh lién quan @&n van tii hing khéng, c6 higu lyc ké tir ngiy Olhdng 9 nim 2023, c6 cin cir
ban: hanh nhir sau: '

“Can cur Luét Hang khéng din dung Viét Nam ngay 29 thang 6 ndm 2006 vd Ludt sua ddi, bé sung mpt
56 diéu cua Lugt Hang khéng dén dung Viét Nam ngay 21 thang 11 nim 2014;

Can ctr Nghi dink s6 56/2022/ND-CP ngay 24 théng 8 ndm 2022 cia Chinh phi quy dinh chicc ning,
nhiém vu, quyén han va co cdu 16 chire cia B Giao théng vén tdi;

Cén cir Nghi dinh sé 66/2015/ND-CP ngay 12 théng 8 ndm 2015 ciia Chinh phii quy dink vé Nhd chire
trach hdng khéng;

Theo dé nghj cua Vu trieemg Vu Vin tdi va Cuc brudmg Cuc Hang khiong Viét Nam;

B¢ trudng Bo Giao théng vin tdi ban hanh Thong tu sua aéi, bo sung, bai bo mpt $6 diéu cia cde Thong
te quy dinh lién quan dén vén tdi hang khéng". -
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2. Thong tw ndy 4p dung d4i véi céc t§ chire, c4 nhan c6 lién quan dén vise
bdi thudmg Umg trude khong hoan lai trong van chuyén hanh khach bang dudng
hang khdng tai Viét Nam.

Pidu 2 Gii thich tir ngit*

1. Bdi thudng g trude khong hoan lai 1a viéc bdi thudng bang tién hoic
bing céc hinh thirc phi hop khdc ma ngudi van chuyén phai tra ¢cho hanh khéch
trong cac trudng hgp theo quy dinh cta phép luit khéng phu thudc vao viée xac
dinh mtc thiét hai thuc té cua hanh khach.

2. Hanh khéch bi tir chdi van chuyén 1 hanh khéch d3 c6 vé va di duoc
xé4c nhan chd trén chuyén bay nhung bi ngudi van chuyén tir chdi vén chuyén.

3. Thoi gian khéi hanh thue té (Actual Off Block Time-AOBT) 12 thoi gian
thue té tiu bay dwoc ddy hozic bt ddu di chuyén khéi vi tri d5.

4. Chuyen bay bi cham kéo dai 14 chuyén bay ¢0 thoi gian khéi hanh thuce té
mudn trén 4 tiéng so vai thoi gian khoi hanh theo ké hoach trong lich bay cén cir.

5. Nguoi van chuyén ]a hing hang khong khai thac thyc té cac chuyén bay.

6. Xac nhan chd 13 viéc ngudi vin chuyen x4c nhan hanh khich di c6 chd
trén chuyén bay.

7. Lich bay cin ci 1a lich bay ctia hing hang khéng dugc cép nhat dén thoi
diém 22 gid (gio Ha Noi) vao hé thdng dit lidu cina Ngudoi khai thic cang hang
khéng cta ngay hdm trude ngay du kién khai thac.

Pidu 3. Nguyén téc thic hién

1. Viéc bdi thudng Gng trude khoéng hodn lai dugc thuc hién cho cac
chuyén bay xuét phat tir Viét Nam trong trudng hop hanh khéch bi tir chdi vén
chuyén, bi hiy chuyén bay, chuyén bay bi chim kéo dai.

2. Viéc thuc hién nghia vu bdi thudng {ing trudc khong hoan lai khéng anh
hudng dén viée thue hién cic nghia vu khic ciia ngudi van chuyén khi van
chuyén hanh khach theo quy dinh ctia phép luat.

3. Trong trudmg hop phai bdi thudng thiét hai theo trach nhiém dan sy cia
ngudi van chuyén thi khoan bdi thudng g trude khong hoan lai néu tai Théng
tir ndy dwge trir vao khoan tién boi thuong thiét hai.

2 pidu nay duge sita 381, bd sung theo quy dinh tai khodn 1 Piéu 2 Théng tu sb 19/2023/TT-BGTVT sira
dbi, bd sung, bii bo mét s6 didu cta cic Thong tr quy dinh lidn quan dén van tai hing khéng, c6 hidu tuc ké tu
ngay 01 thang 9 ndm 2023,
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Chwong I1
NGHIA VU CUA NGUOI VAN CHUYEN VA QUYEN CUA HANH
KHACH
Diu 4. Nghia vu ciia ngwdi vin chuyén®

1. Boi thudng Umg truée khong hoan lai cho hanh khéich cé vé va di dugc
xac nhan chd trén chuyén bay véi mirc quy dinh tai Diéu 8 ctia Thong tu nay
trong trudng hop tir chbi van chuyén hodc huy chuyén bay hoiic chuyén bay bj
chim kéo dai, trir cac trudong hop duge mién trich nhiém quy dinh tai Diéu 53,
Piéu 6, Piéu 7 ciia Théng tir ndy.

2. Cong bd cong khai trén Trang théng tin dién tir cia ngudi van chuyén,
tai cang hang khong, vin phong dai dién, vin phong ban vé va hé théng dai 1y
ban vé clia ngudi vin chuyén vé cic trudng hop duoc bdi thudng img trude
khéng hoan lai, mirc bdi thudhg, chi tiét phwong thitc va thdi han bdi thuomg,
dia chi cu thé thuc hién viéc bdi thudng.

3. Cung cép thong tin cho Cang vu hiang khong, doanh nghiép cing hang
khdng, doanh nghiép cung cdp dich vu nha ga hanh khach vé nguyén nhan hiy
chuyén bay, chuyén bay bi chdm kéo dai ngay sau khi c6 quyét dinh hiy hodc
sau khi x4c dinh chuyén bay bi chdm kéo dai dé thuc hién viéc giam sat, cap
nhét 18n hé théng théng tin ciia cang hang khéng, san bay.

4. Trong vong 72 git k& tir thdi diém chuyén bay du kién khdi hanh*
(trudng hop chuyén bay hity) hodic ct canh thuc t& (trudng hop chuyén bay co
hanh khach bj tir chdi van chuyén hoidc chuyén bay bi chdm kéo dai) hodc dot
xuit theo yéu cdu ctia Cing vu hang khéng, hing hiang khong cé trach nhiém
bao c4o dén Cang vy hang khong viéc bdi thudng tmg trude khong hoan lai cla
c4c chuyén bay theo ndi dung sau: '

a) Tén bio cdo: Bdo cdo vé viéc bdi thudng tmg trude khong hoan lai ddi
v6i hanh khach bj tir chbi van chuyén, hily chuyén bay;

3 Pitu nay duoc sira ddi, bd sung theo quy dinh tai khoan 1 Didu 2 Théng tir s6 21/2020/TT-BGTVT sira
b1, b sung mét sb didu cia Thong tr s6 81/2014/TT-BGTVT ngay 30 thang 12 ndm 2014 ciia B$ tnrémg B
Giao théng vén tii quy dinh vé& viéc vén chuyén hing khong vi hoat dong hing khéng chung, Théng tu sé
14/2015/TT-BGTVT ngay 27 thing 4 nim 2015 cia Bo truong Bd Giao théng vén 131 quy dinh vé viée bdi
thudng img trude khong hoan lai trong vn chuyén hinh khich bing dudng hing khéng va Thong tu sb
33/2016/TT-BGTVT ngay 15 thing 11 nim 2016 ciia Bd trréng BO Giao théng véan tai quy dinh v& vidc bo céo
hoat d6ng va bdo cdo s6 liéu trong nganh hing khong din dung Viét Nam, c6 hiéu lwe ké tir ngdy 15 théng 11
nam 2020.

4 Cum tir “cét canh” dugc thay thé béng cum tir “khéi hanh” theo quy dinh tai khoén 2 Pbiéu 2 Théng tur
s6 19/2023/TT-BGTVT sira d6i, bd sung, bai bé mot sb didu cia cic Théng tu quy dinh lién quan dén vin tai
hang khdng, ¢6 hidu lre ké tr ngay 01 thang 9 nim 2023,

.Y
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b) Noi dung béo céo: thng tin vé& chuyén bay cta hing hang khong; thong
tin hanh khach bi tr chbi van chuyén, bi hity chuyén bay va giai phap xir Iy ctia
héng hang khéng;

c) Phuong thirc giri, nhan bao cdo: bao cdo bing hinh thitc vin ban gidy
hodc van ban dién tir dugc g truc tlep, qua dich vy buu chinh, fax hodc céc
hinh thire pht hop khac theo quy dinh cua phap luit;

d) Mau @ cuong bao cdo: theo quy dinh tai Phu luc I ban hianh kém theo
Thong tur nay.

5. Tiép nhan va giai quyét kip thoi khiéu nai ciia hanh khach bi tir chdi van
chuyén, bi hty chuyén hodc bi cham kéo dai.

6. Ghi nhan dia chi lién hé duge hanh khach cung cip nhuw: s§ dién thoai di
dong, sb dién thoai cb dinh, thu dién tir hoiic sb dién thoai ciia ngudi than trong
tredmg hop khong lién lac dwoc trye tiép dé cung cip cac théng tin vé tinh hinh hity
chuyén, chuyén bay bj chm kéo dai trudc 24 gid so voi gio khéi hanh® dy kién
Jam co s& cho viéc mién trir nghia vu quy dinh tai khoan 1 Pidu 7 Théng tr ndy.

Pilu 5. Mién trir nghia vu cia ngu‘b’i van chuyén trong truong hop tir
chéi van chuyén

Ngudi van chuyén dwgc mién trir nghia vu bdi thudng Gng trude khong
hoan lai trong céc trudng hop tir chéi van chuyén hanh khich c6 vé va di duoc
x4c nhan chd trén chuyén bay hoic dang trong hanh trinh theo quy dinh tai Pidu
146 Luat Hang khéng dan dung Viét Nam, cu thé nhur sau:

1. Do tinh trang strc khoe cta hanh khéch ma ngudi van chuyén nhan thiy
viéc van chuyén hodc van chuyén tiép s€ gay nguy hai cho hanh khach do, cho
nhitng ngudi khic trong tau bay hodic giy nguy hai cho chuyén bay.

2. Bé ngin ngira lay lan dich bénh, ' |

3. Hanh khéch khéng chip hanh quy dinh vé bao dam an toan hang khéng,
an ninh hang khéng, khai thic van chuyén hang khéng, xt phat vi pham hanh
chinh v& hang khéng dan dung.

4. Hanh khach c6 hanh vi 1am mét trit tr cong cong, uy hiép an toan bay
hodc gy anh hudng dén tinh mang, stc khoe, tai san clia ngudi khac.

5. Hanh khéch trong tinh trang say rurou, bia hodc céac chét kich thich khdc
ma khdong 1am chi duge hanh vi. :

5 Cum tir “cét canh” dugc thay thé bing cum tir “khol hanh” theo quy dinh tai khoan 2 Picu 2 Thong fir
56 19/2023/TT-BGTVT sira ddi, b sung, bdi bd mét sé didu ciia cic Thong tu quy dinh lién quan dén vén tai
hang khéng, ¢6 hidu hyc ké tr ngdy 01 thang 9 nim 2023.
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6. Vi 1y do an ninh dugc co' quan c6 thim quyén théng béo.
7. Theo yéu ciu ctia co quan nha nwde ¢ thim quyén.

Pitu 6. Mifn trir nghia vu ciia ngudi vin chuyén trong truéng hep hily
chuyén bay hoiic chuyén bay bi chim kéo dai

Ngudi van chuyén dwoc mién trr nghia vu bdi thudng Umg trude khong
hoan lai trong trudng hop hiy chuyén bay hodic chuyén bay bi cham kéo da1 vi
mdt trong cac ly do sau diy:

1. Diédu kién thdi tiét anh hudng dén khai thic an toan chuyén bay.
2. Nguy co an ninh dnh hudng dén khai théc an toan chuyén bay.

3. Chuyén bay khong thé thyc hién hozic bj chim kéo dai theo quyét dinh
ctia co quan nha nuéc cb thdm quyen

4. Do nhimng vin dé vé y té ciia hanh khéch (bi 6m niing hodc chét sau kh1
da lén tau bay).

5. Tau bay theo lich du kién dé khai thac chuyén bay bi pha hoai hoic d6i
tau bay bi phé hoai.

6. Do xung 44t vii trang, mat 4n dinh chinh tri, dinh céng lam anh hudng
dén chuyen bay.

7. Trong trudng hop két ciu ha thng hang khong, dich vu bdo ddm hoat
dbng bay khong ddm bao cho viéc thuc hién chuyén bay.

8. Su cb k§ thuat xay ra trong qua trinh khai thac tau bay, tinh tir théi diém

ngum chi huy tau bay ky tiép nhan tau bay sin sang thuc hién chuyén bay cho

dén khi két thiic chuyén bay.

9. Hanh khach dwgc bd tri hanh trinh t&i diém dén theo ké hoach bing
chuyén bay khac v6i thoi gian ¢én khong qua 4 gidr so voi thai gian dén du kién
ctia chuyén bay di dugc xac nhan chd.

10. Hanh khéach dugc bd tri t6i didm dén ciia hanh trinh véi thdi gian dén
khong qua 6 gid so vdi thdi gian dén du kién cua chuyén bay ndi chuyén trong
tredmg hop didm dén theo k& hoach cia chuyén bay 14 diém ndi chuyén trong
hanh trinh ctia hanh khach.

11. Cac trudong hop bit kha khang khac.”

e
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Pidu 7. Mién trir nghia vu ciia ngudi vin chuyén trong cac trwdng hop
khic |
1. Ngudi van chuyén duge mién trir nghia vu bdi thudng tmg trude khong
hoan lai cho hanh khach néu ngudi van chuyén chimg minh dwgc mét trong céc
truomg hop sau: ' | |

a) D thong bao bang 101 ndi, tin nhan, thr dién tir cho hanh khéach vé viée
hay chuyén bay, chuyén bay bi chim kéo dai it nhét 24 gid trudc gio khoi hanh
dyr kién theo dia chi néu tai khoan 7 Diéu 4 clia Thong tu ndy; trudng hop thuc
hién cudc got b?mg dién thoai, phai thue hién cuge goi trong vong 7h dén 22h véi
tin suft 14 02 cude, cach nhau 20 phit néu cude goi dAu tién khong lién hé dugrc;

b) Hanh khach khong dang ky thong tin lién lac theo quy dinh;

c) Khong li€n hé du’(_ré vo1 hanh khach theo thong tin lién lac da dang ky.

2. Ngudi van chuyén dugc mién trir nghia vu tra tién bdi thudng Gng trude
khong hoan lai trong truong hop hanh khach dwgc van chuyén mién phi; hanh
khéch dugc van chuyén theo gia giam 4p dung d6i v6i nhan vién hing hang
khong (Industry Discount Ticket), nhan vién dai 1y ciia hang hang khong (Agent
" Discount), d6i tac, ban hang sir dyng vé mién giam cude.

3. Ngudi vin chuyén duoc min trir nghia vu tra tién bdi thudng {mg trude
khong hoan lai trong trirdng hop hanh khach khéng ¢6 mét 1lam tha tuc hang khong
tai cang hang khong hoic dia diém khic theo théa thuin véi ngudi van chuyén.

4. Ngudi van chuyén duoc mién trir nghia vu tra tién boi thudmg tmg trudce
khdng hoan lai trong truéng hop hanh khach trr nguyén tir bé xéc nhén.

Piéu 8. Mitc bdi thuwdng img trwéc khong hoan lai

1. Mtre bdi thudng cho mdi hanh khach d6i véi chuyén bay noi dia nhw sau:

a) Chuyén bay c6 d6 dai dudng bay dwdi 500 km: 200.000 VNP,

b) Chuyén bay c6 d6 dai dudng bay tir 500 km dén dudi 1.000 km: 300.000
VND;
¢} Chuyén bay c6 d6 dai dudmg bay tir 1.000 km tré 1én: 400.000 VND.

2. Mitrc bdi thudng cho mdi hanh khach déi véi chuyén bay quéc t& nhr sau:
a) Chuyén bay c6 do dai dudng bay dudi 1.000 km: 25 USD;

¢ Khoén nay dugc sira d8i, bd sung theo quy dinh tai khoan 3 Pidu 2 Théng tuw s6 27/201 7/TT-BGTVT
sira d6i, bd sung mot sé didu cta Thang tu s6 36/2014/TT-BGTVT ngay 29 théang 8 nim 2014 cia Bé truémg Bé
Giao théng vin tdi quy dinh chét lugng dich vy hanh khach tai cdng hang khéng va Théng tu 6 14/2015/TT-
BGTVT ngdy 27 thing 4 ndm 2015 cila BS tnrdng Bd Giao thong van tai quy dinh v& vide bdi thudng img truée
khong hoan lai trong vin chuyén hanh khach bing dudmg hang khong, c6 hiéu lyc ké tir ngay 01 thing 11 nim
2017.
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b) Chuyén bay c6 d6 dai dudng bay tir 1.000 km dén dudi 2.500 km: 50
USD;

¢) Chuyén bay c6 d6 dai dudng bay tir 2.500 km dén duéi 5.000 km: 80
USD;

d) Chuyén bay c6 d6 dai dudng bay tir 5.000 km tré 1én: 150 USD.

3, Ngudi van chuyén co thé quy dinh mirc bdi thudmg tmg trwée khong hoan
lai nhung khong dugc thdp hon mirc quy dinh tai khoan 1 va khoan 2 Diéu nay.

4.7 Trudéng hop mot chuyén bay bi cham kéo dai sau dé bi huy thi viéc boi
thudmg tmg trude khéng hoan lai chi 4p dung 01 lan,

Pidu 9. Phuong thikc va thdi han bdi thwong tng truéc khong hoan lai

1. Nguoi vin chuyén cé thé bdi thuong mg trrde khong hoan lai cho hanh
khéch bing c4c phuong thic sau day:

a) Tién mit;

b) Chuyén khoan ngin hang hoic théng qua céc dich vu trung gian thanh
toan phi hop khéc trong trudng hop hanh khach yéu cau. Déi v6i phwong thirc
ndy, ngudi vin chuyén c6 nghia vu bdi thuong tng truée khong hoan lai trong
vong 14 ngay 1am viéc ké tir ngay nhin dugc yéu ciu ctia hanh khéch;

¢) Vé mién cudc, ching tir bdi hoan dé sir dung tiép dich vu ctia ngudi vin
chuyén hoic cic dich vu mién phi khéc trong trizdmg hop hanh khach chip thusn.

2. Trudng hop hanh khach bi tir chdi van chuyén do 13i ngudi van chuyén,
ngudi van chuyén cé nghia va bdi thuéng ngay cho hanh khach tai mét trong
cac dia diém sau déy:

a) Cang hang khong noi hanh khach bi tir chdi van chuyén;

b) Chi nhanh hodic vin phong dai dién dwoc ngudi vin chuyén chi dinh
theo thda thuin vdi hanh khach trong trudng hop hanh khach lam tha tuc tai dia
diém khéc ngoai cang hang khéng;

c) Vio tai khoan do hanh khich cung cip trong truéng hop lya chon
" phuong thirc quy dinh tai diém b, khoan 1 Diéu nay.

7 Khoan ndy duge bd sung theo quy dinh tai khoan 4 Diéu 2 Théng tr s6 27/2017/TT-BGTVT stra dbi, bd
sung mot s diéu ciia Thong tu s6 36/2014/TT-BGTVT ngay 29 thing 8 nim 2014 ciia Bo truémg B4 Giao thong
vin tai quy dinh chét lrong dich vu hanh khach tai cing hang khéng v3 Théng tu sb 14/2015/TT-BGTVT ngay
27 thang 4 nim 2015 ciia BO trudng Bé Giao thong van tai quy dinh vé vidc bdi thudong tmg trudc khéng hoan
lai trong vn chuyén hanh khéch bing dudng hang khong, ¢6 hidu hre ké tir ngay 01 théng 11 nim 2017.
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3. Trudng hop hiy chuyén bay, ngudi van chuyén c6 nghia vy bdi thuong
cho hanh khach:

a) Tai cang hang khéng noi chuyén bay bi hay;

b) Tai chi nhanh hodc vin phong dai dién cia ngudi vin chuyén theo yéu
cdu ctia hanh khach hodic duge ngudi van chuyén chi dinh trong thoi han 14
ngdy 1am viéc ké tir ngay huy chuyén bay;

¢) Vao tai khoan do hanh khach cung cip trong trudong hop lua chon
phurong thirc quy dinh tai diém b, khoan 1 Diéu nay.

4. Trudmg hop chuyén bay bi cham kéo dai, ngudi vén chuyén cé nghia vu
bdi thwdmg cho hanh khach:

a) Tai cang hang khéng noi chuyén bay khai hanh8 hodc ha canh;

b) Tai chi nhdnh hodc vin phong dai dién clia ngudi van chuyén theo yéu
ciu ciia hanh khach hodc dugc ngudi van chuyén chi dinh;

¢) Vao tai khoan do hanh khich cung cip trong trudng hop lwa chc_)n"
phwong thitc quy dinh tai diém b, khoan 1 Didu nay.

Piéu 10. Quyén cita hanh khich

1. Pugc tiép nhén thong tin v& cic ndi dung quy dinh tai khoan 3 Piéu 4
cia Thong tu nay.

2. Pugc nhéin bdi thuong g trude kh(“)ng hoan lai tr ngudi van chuyén
theo cac phuong thirc va thoi han quy dinh tai Thong tur nay.

3. Trong trudng hop hanh khach khong nhin duoc khoan bdi thudng tmg
trudc khong hoan lai hoic mirc bdi thudng img trude khong hoan lai chua phu
hop véi cdc quy dinh ctia Théng tu ndy, hanh khich giri vin ban dé nghi dén
ngudi van chuyén trong thdi han 90 ngay ké tir ngay chuyén bay du kién khoi
hanh® dé yéu ciu ngudi vin chuyén thwc hién nghia vu. Trong thoi han 7 ngay
ké tir ngay nhdn dugc van ban, ngudi vin chuyén c6 nghia vu tra loi béihg van
ban vé viéc thyc hién nghia vu bdi thuomg tmg trudc khéng hoan lai theo quy
dinh tai Thong tir ndy.

& Cum tir “cét canh” duoc thay thé bing cum tir “khéi hanh” theo quy dinh tai khodn 2 Piéu 2 Thong tu
s& 19/2023/TT-BGTVT sira ddi, b sung, bai bo mét sé didu cia céc Thopg tw quy dinh lién quan dén vén tai
hang khong, ¢6 higu lyc k& tir ngay 01 thang 9 nam 2023.

9 Cum tir “cét canh” duge thay thé bing cum tir “khéi hanh” theo quy dinh tai khoén 2 Didu 2 Thong [1H4
s6 19/2023/TT-BGTVT sira dbi, bd sung, bdi bo mét sb diéu cia cic Thong tr quy dinh lién quan dén van tai
hang khéng, ¢6 higu lirc k& tir ngay 01 théng 9 ndm 2023.
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4. Hanh khach c6 thé khéi kién nguéi van chuyén vé viéc bdi thuong thist
hai theo quy dinh ctia phap luit dan sy néu khong ddng ¥ v&i quyét dinh cia
ngudi van chuyén néu tai khoan 3 Piéu nay.

Piu 11. Nghia vu ciia hanh khich

1. Cung chp diy du, chinh x4c cdc théng tin quy dinh tai khoan 7 Piéu 4
Théng tu nay.

- 2. Lya chon va thong bao cho ngudi vén chuyén biét vé phuong thirc nhan
bdi thudmg tmg trudc khong hoan lai.

Chuong 111
TO CHUC THYC HIEN
" Piéu 12. Trach nhi¢m ciia Cuc Hang khéng Viét Nam

1. Cong b d5 dai dudng bay ndi dia va qudc t& xuét phat tir Viét Nam lam
co s& cho viéc tinh mirc tién bdi thudng tmg trude khong hoan lai néu tai Diéu 8
cua Thong tur nay.

2. Kiém tra, giam sét, xur ly theo thim quyén viéc thurc hién céc quy dinh vé
bdi thudmg ung trude khong hoan lai trong van chuyén hanh khach bang dwdng
hang khéng,.

Piéu 13. Trach nhiém ciia Cang vu hang khéong!

1. Niém yét cong khai d6 dai ducmg bay va cac quy dinh cia Thong tr nay
tat cang hang khong.

2. Kiém tra, giam sat, xu 1y theo thdm quyén viéc thuc hién nghia vu nguoi
vén chuyén céc truomg hop hanh khéch bi tir chéi vén chuyén, chuyén bay bi
hity, chuyén bay bi chim kéo dai ctia ngudi vin chuyén theo quy dinh tai Thong
tu ndy.

3. Béo céo dinh ky hang théng hodic d6t xuit theo yéu cau cho Cuc Hang
khong Viét Nam vé viéc giam sat viéc bdi thudng img trude khong hoan lai cia
céc hang hing khéng.

10 Hidu nay duqc stra ddi, bb sung theo quy dinh tai khoin 2 Diéu 2 Thong tu s6 21/2020/TT-BGTVT sira
d6i, b sung mjt s6 diéu cha Th(‘)ng fir s6 81/2014ITT BGTVT ngay 30 thang 12 nim 2014 ctia B§ trudnmg Bo
Giao théng vin tai quy dinh vé viéc vin chuyén hing khéng vi hoat déng hang khéng chung, Thong tr 50
14/2015/TT-BGTVT ngay 27 thing 4 nim 2015 cia Bj trudng B Giao thdéng vin tai quy dinh vé viéc b01
thudmg mg truéc khéng hodn lai trong van chuyén hanh khich bing dudmg hing khéng vi Thong tr sb
33/2016/TT-BGTVT ngay 15 thang 11 niim 2016 cta B truémg B Giao théng van tai quy dinh vé viéc bao co
hoat ddng vi béo céo s6 liéu trong ngénh hang khéng dan dung Vit Nam, c6 hiéu lyc ké tir ngay 15 thang 11
ném 2020,
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Bé4o cdo dinh ky hang thang vé viéc giam sat viéc bdi thudng tng trude
khéng hoan lai cua cic hing hang khdng theo cac ndi1 dung nhu sau:

a) Tén bao céo: Béo cdo gidm sat vé viée bdi thudng tmg truée khong hoan
lai ctia céc hdng hang khong; |

b) N6i dung bdo céo: théng tin v& hing hing khéng, chuyén bay (s6 hiéu,
hanh trinh), ngdy thyc hién chuyén bay, s6 hrong khach nhan bdi thudmg, hinh thirc
bdi thudng, théng tin hanh khach nhén bdi thudng, cic thong tin khac (néu c6);

¢) Phuong thtic giri, nhén béo cdo: bio cio bang hinh thirc vin ban gidy
hodc vin ban dién t dugc gin truc tiép, qua dich vu buu chinh, fax hodc céac
hinh tirc phit hgp khac theo quy dinh cua phap luét;

d) Thoi han giri bao cdo: trude ngdy 10 cia thang ké tiép;

d) Thai gian chét s6 lidu béo cho: tir ngiy 01 dén ngay cudi cling ctia thing;

e) Mau d& cwong bao cdo: theo quy dinh tai Phu luc II ban hanh kém theo
Thong tu nay.

Pitu 14. Trich nhiém cta doanh nghi¢p cing hing khéng, doanh
nghiép cung cip dich vu nha ga hanh khach'!

Doanh nghiép cang hang khéng, doanh nghiép cung cép dich vu nha ga
hanh khéach c6 trach nhiém cép nhit thong tin chuyén bay bi hiy, bi chim
kéo dai 1én hé théng thong tin cua cang hang khdng ngay sau khi nhén dugc
thong tin do ngudi van chuyén cung cdp theo quy dinh tai khoan 4 Biéu 4
Théng tir ndy.

11 Bidu ndy duge sira dbi, bd sung theo quy dinh tai khoan 5 Digu 2 Théng tu s6 27/2017/TT-BGTVT sira
b1, bd sung mot s& didu ciia Thong fr s§ 36/2014/TT-BGTVT ngay 29 thing 8 nim 2014 cia Bd trudng Bo
Gizo théng vén tai quy dinh chét hrong dich vu hanh khach tai cang hang khéng va Thong tur sé 14/2015/TT-
BGTVT ngay 27 thang 4 nim 2015 cia B3 trwdng B Giao théng vén tai quy dinh vé viée bdi thudng {ng trude
khong hoan lai trong vin chuyén hanh khich bing dudmg hing khéng, c6 higu lyc k& tir ngay 01 théng 11 nim
2017.
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Piéu 15. Higu Iwc thi hanh!2
1. Théng tu nay c6 hi¢u Iuc thi hanh ké tir ngay 01 thang 7 nim 2015.

12 Biéu 3 Théng tr s6 27/2017/TT-BGTVT sira ddi, bd sung mot sé didu cia Thong tr sb 36/2014/TT-
BGTVT ngay 29 thing 8 nim 2014 cia B6 truéng B6 Giao théng van tai quy dijnh chét lwgng dick vu hanh
khéch tai cang hang khong va Théng tu s6 14/2015/TT-BGTVT ngiy 27 thang 4 nim 2015 ciia B) trudng B
Giao thong vin tai quy dinh vé viéc bbi thuong vmg trude khéng hoan lai trong van chuyén hanh khich bing
dudmg hing khéng, cé hiéu lyc k& tir ngdy 01 théng 11 ndm 2017, quy dinh nhwr sau:

“Bibu 3. T4 chire thire hign
1. Thing tw ndy c6 hi¢u lyc thi hanh ké tie ngay 01 thdng 11 nim 2017.

2. Chdnh Vin pho'ng Chdnh Thanh tra, cdc Vy truong, Cuc truong Cuc Hang khong Vigt Nam, Thu

tnedng cdc co quan, 16 chircvd cd nhan c6 lién quan chiu trdch nhigm thi hanh Théng tw nay./”
" Jl (¥ {g )
Diéu 4 Thong tu so 21/2020fI'T -BGTVT sira d6i, bé sung mjt sb didu cia Thong tr s6 81/2014/TT-

BGTVT ngay 30 théng 12 riim 2014 cua Bo truéng B Giao théng vin tii quy dinh v& viéc van chuyén hang
khéng va hoat ddng ha.ng khong chung, Thoug tu 56 14/2015/TT-BGTVT ngiy 27 thing 4 nim 2015 cha B
truémg B¢ Giao thong van tai quy dmh vé v1§=c boi thuong g truée khéng hoan lai trong vén chuyén hanh
khach bing dm‘mg hang khéng va Thgng tr s& 33/2016/TT-BGTVT ngay 15 thang 11 nim 2016 cta B§ trudmg
B¢ Giao thdng van: A quy dinh vg,vwc bao c4o hoat ddng va béo cdo sb ligu trong nganh hing khéng din dung
Viét Nam, c6 higu Iyc k&'t ngay’15 thing 11 ndm 2020, quy dinh nhir sau:

“Didu 4. Piéu khodn thi hanh

1. Théng tur ndy cé higu liec thi hanh ké tir ngdy 15 thang 11 nam 2020,

2. Théng tur ndy bdi bo:

a) Théng tw s6 52/2018/TT-BGTVT ngdy 15 thing 10 nim 2018 cia B truéng B Giao théng vén tdi sia
doi, b6 sung mét 56 diéu cia Théng tw 56 81/2014/TT-BGTVT ngay 30 thng 12 ném 2014 quy dink vé vigc vin
chuyén hing khidng va hoat dpng hing khéng chung;

b} Khodn 2 Diéu 2 Théng tw s6 27/201 7/TT-BGTVT ngdy 25 thdng 8 ndm 2017 ciia Bg truéng B Giao
théng vn tdi sica d6i, b6 sung mgt s6 diéu cia Théng tw 56 36/2014/TT-BGTVT ngay 29 thdng 8 ném 2014 ciia
Bg truomg Bj Giao théng vin tdi quy dinh chdt lugng dich vy hdnh khdch tai cang hang khong va Théng tw sé
14/2015/TT-BGTVT ngay 27 thding 4 ndm 2015 cia By trudng B Giao théng vin tai quy dinh vé vige boi
thuwong img trudc khéng hodn lai trong vdn chuyén hanh khdch bang duong hang khéng.

3. Chdnh Vin phong Bg, Chdnk Thanh tra, cdc Vy trucng, Cuc triong Cuc Hing khéng Viét Nam, Thu
tridng cdc co quan, 13 chirc va cd nhén c6 lién quan chiu trach nhiém thi hank Théng tu nay./.”.

Piéu 5 Thong tu 19/2023/TT-BGTVT sira ddi, bb sung, bii bd mét sé didu ciia cac Théng tr quy dinh
lién quan v& vin tai hang khéng, 6 hiéu lyc ké tir ngay 01 théng 9 nim 2023, quy dinh nhur sau:

“Diéu 5. Higu lirc thi hanh

1. Théng twr ndy c6 higu luc thi hdnh ké tir ngdy 01 thdng 9 ndm 2023,

2. Hé so &8¢ nghi ddng ky xudt vin dom hang khéng thir cdp da giri dén Cuc Hing khong Viét Nam truée
ngdy Théng t ndy c6 hiéu liec thi hanh thi tiép tuc thyc hign theo quy dinh tai Théng tw s8 21/2020/TT-BGTVT.

3. Gidy chvmg nhén déng ky xudt van dom hang khong thit cdp d& dugce cdp trube ngdy Théng tr nay c6
higu luc tiép tuc c6 gid tri dén khi Gidy chimg nhén bj thu héi.

4. Chdnh Vin phong, Chdanh Thanh tra, cac Vy trucng, Cuc truong Cuc Hing khéng Vigt Nam, Thi
truomg co quan, 16 chirc va cd nhdn lién quan chju trach nhigm thi hanh Théng tur nay./”

T lepe b % Li
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2. Bai bo Quyét dinh sé 10/2007/QD-BGTVT ngay 27 thang 02 nim 2007
ctia B trudmg Bo Giao thong van tai quyét dinh v& viéc bdi thudmg tmg trude
khéng hoan lai trong van chuyén hanh khéch bing dudng hang khong.

3. Chanh Vin phong B9, Chanh Thanh tra B§, cac Vu trudng, Cuc trudng
Cuc Hang khéng Viét Nam, Thi tredng céc co quan, t& chirc va c4 nhén c6 lién
quan chiu trach nhiém thi hanh Thong tw nay./.

BQ GIAO THONG VAN TAI XAC THUC VAN BAN HQOP NHAT
S6: {4 /VBHN-BGTVT Ha Néi, ngay W thang 8 nim 2023
No'i nhin:

- B trudng (dé b/c),

- Viin phéng Chinh pht (d¢ ding Cong béo);

- Cong Théng tin dién tir Chinh phu;

- Chng Thong tin dién tir BS GTVT (dé ding tal)
- Luu: VT, PC (02).
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Phu luc®

(Ban hanh kém theo Théng tu s6 14/2015/TT-BGTVT ngay 27 théng 4 ndm 2015
cua Bg truong Bg Giao théng vdn tdi)

Tén hing hang khéng CONG HOA XA HQI CHU NGHIA VIET NAM
—— Pjce ldp - Tw do - Hanh phiic

BAO CAO
VIEC BOI THUONG UNG TRUGC KHONG HOAN LAI POI VOI
HANH KHACH BI TU CHOI VAN CHUYEN, HUY CHUYEN BAY
Kinh giri: Cang vu hang khéng mién....

Thyc hién quy dinh tai Diéu 4 Thong tu s& 14/2015/TT-BGTVT cia B
trudng B Giao thong van tai ngay 27 thing 4 nim 2015 quy dinh vé viéc bdi
thuomg {mg truéc khéng hoan lai trong van chuyén hanh khach bing duong
hang khong, hdng hang khong....... bao cao Cang vu bang khong mién... viéc bdi
thudmg tmg trude khong hoan lai d6i voi hanh khach bi tir chdi van chuyén, huy
chuyén bay ciia ching t8i nhu sau:

- Chuyén bay: (s6 hiéu chuyén bay, hanh trinh, ngay thuc hién);

- Thong tin hanh khach bi tir chdi van chuyén, bi huy chuyén bay: (danh
sach hanh khach kém théng tin lién lac);

- Phuong 4n xir 1y bdi thudng;

- Céc vén dé phat sinh (néu co).

Trén trong./.
Tai liéu gui kem theo: Ngay thang nam
- Ngudi dai dién theo phap ludt
- (Ky/dong déu)

13 Phy luc nay duge thay thé theo quy dinh tai Khodn 3 Diéu 2 Théng tu s§ 21/2020/TT-BGTVT sira abi,
bd sung mét sb diéu cha Thong tir 56 81/2014/TT-BGTVT ngay 30 thang 12 nim 2014 cia Bo trudng Bo Glao
théng van tii quy dinh vé vigc van chuyén hing khéng vi hoat djng hing khéng chung, Thong nr sb
14/2015/TT-BGTVT ngay 27 thing 4 nim 2015 cia B trudng B Giao théng vén tdi quy dmh vé vigc b01
thuéng {mg trréc khéng hodn lai trong van chuyén hanh khéch bing dwémg hing khéng v Thong tr sb
332016/TT-BGTVT ngéy 15 thang 11 ndm 2016 cia B§ trudng B Giao thdng vén téi quy dich vé viéc bdo céo
hoat dng v béo cho 50 li¢u trong nganh hing khdng dén dyng Viét Nam, ¢ hu;:u Iye ké tir ngay 15 thang 11
niam 2020,

\ AN Y
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Phu lnc IT*

(Ban hanh kém theo Thong tu s6 14/2015/TT-BGTVT ngdy 27 thang 4 nam 2015
ctia B3 trieeng B Giao thong van tai)

CANG VU HANG KHONG... CONG HOA XA HOI CHU NGHIA VIET NAM
————- Pdc lip - Tw do - Hanh phic

BAO CAO
GIAM SAT VE VIEC BOI THUONG UNG TRUGC KHONG HOAN
LAI CUA CAC HANG HANG KHONG
. THANG mm/yyyy
Kinh giri: Cyc Hang khong Viét Nam

Thuc hién quy dinh tai Pidu 13 Théng tw s6 14/2015/TT-BGTVT cia Bj
truong BO Giao théng vén tai ngay 27 thang 4 ndm 2015 quy dinh vé viéc bdi
thuéng mg trwéc khong hodn lai trong vin chuyén hanh khach bing dudng
hang khong, Cang vu hang khéng mién ... bdo cdo Cuc Hang khéng Viét Nam
viéc bdi thudng g trudc khong hoan lai ddi v6i hanh khach bj tir chdi van
chuyén, hay chuyén bay ciia cic hing hing khong thang mm/yyyy nhu sau:

1. Hang hang khong....: '

- Chuyén bay (sb hidu chuyén bay, hanh trinh, ngdy thwc hién); sb lugng
hanh khéch bi tir chbi van chuyén, bi hiy chuyén bay (danh sich hanh khich
kém théng tin lién lac); Phuong 4n xir I bdi thuong; Céc van & phat sinh (néu
c0). | |

- Chuyén bay ....

2. Héng hang khoéng ....:

14 Phy luc ndy dwoe bd sung theo quy dinh tai khoin 4 Pidu 2 Thong tw s6 21/2020/TT-BGTVT sira dbi,
b sung mot sb didu cta Thong tw s6 81/2014/TT-BGTVT ngay 30 théng 12 ndm 2014 cia B truong B) Giao
thdng vin tii quy dinh vé viéc vin chuyén hing khéng vi hoat dong hing khéng chung, Thong tu )
14/2015/TT-BGTVT ngay 27 thang 4 ndm 2015 cia Bj trrdmg B§ Giao théng van tai quy dinh vé viée bbi
thudng tmg trude khong hodn lai trong vén chuyén hanh khach béng dudng hang khéng va Thong tu s6
33/2016/TT-BGTVT ngay 15 thing 11 nim 2016 cta B trudng BS Giao thong vén tai quy dinh vé viéc bdo céo
hoat déng va bdo cdo sé lidu trong nganh hang khéng din dung Viét Nam, c6 hiéu lyc ké tir ngdy 15 thang 11
nim 2020,
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- Chuyén bay (s6 hidu chuyén bay, hanh trinh, ngay thuc hién); s6 hrong
hanh khach bi tir chbi van chuyén, bi hity chuyén bay (danh sich hanh khéch
kém thong tin lién lac); Phuong 4n xir 1y bbi thwdng; C4c vin dé phat sinh (néu
cd).

- Chuyén bay....

Tai liéu guri kem theo: Ngay thang ndm
- Ngwdri dai dién theo phap Iuit
- (Ky/dong déu)
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