CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

‘ THONG TU
Quy dinh vé van tai hanh khach, hanh ly, bao giri trén dwong thiy noéi dia

Thong tu s6 80/2014/TT-BGTVT ngay 30 thang 12 niam 2014 cta B
truong Bo Giao thong vén tai quy dinh vé van tai hanh khach, hanh 1y, bao gui
trén dudng thuy ndi dia, c6 hi¢u lyc ké tir ngay 15 thang 02 ndm 2015 dugc stra
do1, bo sung boi:

Thong tu s6 59/2015/TT-BGTVT ngay 30 thang 10 nam 2015 cua B
truong B Giao thong vén tai stra dbi, bd sung mot sé diéu cua Thong tu sb
80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 cia Bo truong Bo Giao thong
van tai quy dinh vé van tai hanh khach, hanh 1y, bao gt trén duong thuy ndi dia,
c6 hiéu lyc ké tir ngay 01 thang 01 ndm 2016.

Thong tu s6 34/2019/TT-BGTVT ngay 6 thang 09 nam 2019 ctia Bo truong
B6 Giao thong vén tai sira doi, bo sung mot sd diéu cua cac Thong tu quy dinh vé
van tai duong thay noi dia, c6 hiéu luc ké tir ngay 01 thang 11 nam 2019.

Thong tu s 35/2020/TT-BGTVT ngay 23 thang 12 nam 2020 cua Bo
truong BO Giao thong van tai stra d6i, bd sung mot s6 diéu cua cac Thong tu quy
dinh vé ché d6 bao cao dinh ky trong linh vuc duong thiry ndi dia, c6 hiéu luc ké
tr ngay 15 thang 02 nam 2021.

Can cur Ludt Giao thong dwong thuy noi dia ngay 15 thang 6 nam 2004,

Can cir Ludt sira doi, bé sung mét sé diéu ciia Ludt Giao théng dwong thity
noi dia ngay 17 thang 6 nam 2014,

Can cur Ludt Du lich ngay 14 thang 6 nam 2005,

Can cir Nghi dinh s6 110/2014/ND-CP ngay 20 thang 11 ndm 2014 cia
Chinh phu quy dinh diéu kién kinh doanh van tai dwong thuy noi dia;

Can cir Nghi dinh s6 107/2012/ND-CP ngay 20 thang 12 ndm 2012 cia
Chinh phu quy dinh chuc nang, nhiém vu, quyén han va co cau té chiec cua Bo
Giao thong van tai;

Theo dé nghi cua Vu truong Vu Van tai va Cuc truong Cuc Puong thuy noi
dia Viet Nam,

Bé triong Bé Giao théng vin tai ban hanh Théng tw quy dinh vé vin tdi
hanh khach, hanh Iy, bao giti trén dwong thiy noi dia'.

' Thong tu sO 59/2015/TT-BGTVT ngay 30 thang 10 ndm 2015 cua B trusng Bo Giao théng
van tai sua doi, bo sung mot so dieu cua Thong tu so 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014



Chuong I
QUY PINH CHUNG
Pi¢u 1. Pham vi diéu chinh

Thong tu nay quy dinh vé véan tai hanh khach, hanh 1y, bao giri trén duong
thuy noi dia.

Picu 2. Pdi twong ap dung

cuia Bo truong Bo Giao thong van tai quy dinh vé van tai hanh khach, hanh ly, bao giri trén duong thay
noi dia co6 can cir ban hanh nhu sau:

“Can cwr Ludt Giao thong dwong thuy noi dia ngay 15 thang 6 nam 2004,

Can cir Ludt sira doi, bo sung mot 6 dieu cua Ludt Giao thong dwong thuy noi dia ngay 17
thang 6 nam 2014,

i Can cw Nghi dinh s6 110/2014/ND-CP ngay 20 thang 11 nam 2014 cua Chinh phu quy dinh
diéu kién kinh doanh van tai dwong thuy noi dia;

Can cir Nghi dinh 6 107/2012/ND-CP ngay 20 thang 12 nam 2012 cua Chinh phi quy dinh
chirc nang, nhiém vu, quyén han va co cau té chirc cua B¢ Giao thong vdn tdi;

Theo dé nghi cia Vu truong Vu Van tai va Cuc truong Cuc Puong thiy noi dia Viét Nam,

 Bo truong B Giao thong van tai ban hanh Thong tu sia d6i, bé sung mét sé diéu ciia Thong
tw s0 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 ciia Bo truong Bo Giao thong van tai quy dinh
vé van tai hanh khach, hanh ly, bao giti trén dwong thiy ndi dia.”

Thong tu 5O 34/2019/TT-BGTVT ngay 6 thang 09 nam 2019 cua BJ truong Bo Giao théng van
tai stra do6i, bo sung mot s6 diéu caa cac Thong tu quy dinh vé van tai duong thiy ndi dia c6 cén cir ban
hanh nhu sau:

“Can cir Ludt Giao thong duong thiy ngi dia ngdy 15 thang 6 nam 2004 va Ludt sia doi, bo
sung mot so diéu cua Ludt Giao thong dwong thuy noi dia ngay 17 thang 6 nam 2014,

. Can cir Nghi dinh s6 110/2014/ND-CP ngay 20 thang 11 nam 2014 ciia Chinh phii quy dinh
dieu kién kinh doanh van tdi ghfd’ng thuy noi dia, )

Can cir Nghi dinh 56 128/2018/ND-CP ngay 24 thang 9 nam 2018 cua Chinh phu sia doi bo
sung mot so diéu cua cac Nghi dinh quy dinh vé diéu kién dau tu kinh doanh trong linh vuc duong thuy
noi dia;

Can cir Nghi dinh 56 12/2017/ND-CP ngay 10 thang 02 nam 2017 cua Chinh phi quy dinh chirc
nang, nhiém vu, quyén han va co cau to chiec cua Bo Giao thong vdn tdi;

Theo dé nghi ciia Vu trucng Vi Vin tdi va Cuc trieong Cuc Puong thiy ndi dia Viét Nam;

Bg truong B Giao thong van tai ban hanh Thong tw sia doi, b6 sung mot sé diéu cia cdac
Thong tw quy dinh vé van tai dwong thuy noi dia.”
~ Thong tu s6 35/2020/TT-BGTVT sira doi, bo sung mot sb dieu cua cac Thong tw quy dinh vé
ché d6 bao cao dinh ky trong linh vue duong thuy ndi dia c6 céan clr ban hanh nhu sau:
“Can cir Nghi dinh s6 12/201 7/ND-CP ngay 10 thang 12 nam 2017 ciia Chinh phu quy dinh
chirc nang, nhiém vu, quyén han va co cau té chirc cua B truong B Giao thong vdn tdi;
 Can cir Nghi dinh s6 09/2019/ND-CP ngay 24 thang 01 nam 2019 ciia Chinh phii quy dinh vé
ché do bado cao cua co quan hanh chinh nha nwoc,
Theo dé nghi cia Chanh van phong B¢ va Cuc truong Cuc Puong thiy noi dia Viét Nam;

Bé truweng Bg Giao thong vdn tdi ban hanh Théng tw sira doi, bé sung mét so diéu cia Cac
Thong tw quy dinh ve ché dé bdo cdo dinh ky trong linh vuc dwong thuy néi dia.”


https://thuvienphapluat.vn/van-ban/thuong-mai/nghi-dinh-110-2014-nd-cp-dieu-kien-kinh-doanh-van-tai-duong-thuy-noi-dia-258026.aspx
https://thuvienphapluat.vn/van-ban/dau-tu/nghi-dinh-128-2018-nd-cp-sua-doi-nghi-dinh-ve-dieu-kien-dau-tu-trong-linh-vuc-duong-thuy-noi-dia-395259.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-12-2017-nd-cp-chuc-nang-nhiem-vu-quyen-han-co-cau-to-chuc-cua-bo-giao-thong-van-tai-326383.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-09-2019-nd-cp-quy-dinh-ve-che-do-bao-cao-cua-co-quan-hanh-chinh-nha-nuoc-386322.aspx

Thong tu nay ap dung doi1 véi cac to chure, cd nhan Viét Nam va cac to
churc, ca nhan nudc ngoai ¢ lién quan dén van tai hanh khach, hanh ly, bao gui
trén duong thuy noi dia.

Piéu 3. Giai thich tir ngir?
Trong Thong tu ndy, cac tir ngit dudi ddy duoc hiéu nhu sau:

1. Hanh khéch 1a nguoi dugc van chuyeén trén phuong tién van tai hanh
khéch c6 vé hop I¢ va nguoi duge mién mua vé, trir thuyén vién, nguoi lai phuong
tién va nhan vién phuc vu.

2. Vé giéy 1a vé do t6 churc, ca nhan kinh doanh van tai hanh khach, hanh
1y, bao gui trén dudng thuy noi dia phat hanh dudi hinh thic in san.

3. Vé dién tir 1a vé do td churc, ca nhan kinh doanh van tai hanh khach,
hanh ly, bao gui trén dudong thuy ndi dia phat hanh, dugc luu trit dudi dang di
liéu dién tu.

) Chuong I1 .
VAN TAI HANH KHACH, HANH LY, BAO GUI
TREN PUONG THUY NOI PIA

Piéu 4. Nghia vu ciia to chirc, ca nhan kinh doanh vén tai hanh khach
hanh 1y, bao giti trén dwong thiy ndi dia®

1. Trang bi dﬁy du cac thiét bi chira chay, dung cu ctru sinh theo quy dinh
dong thoi bd tri tai nhitng vi tri theo dung thiét ké ctia phurong tién; dbi véi phuong
tién ma thiét ké bi that lac thi phai b6 tri tai nhitng vi tri dé thay, dé 1y va khong
anh huong dén viéc thoat nan trén phuong tién.

2. Thong bao tai cic cang, bén don tra hanh khach trude 03 ngay khi co su
thay do61 bi€u do van hanh hodc lich hanh trinh cia phuong tién; trude 12 gio khi
co thay doi thoi gian xuat bén (tror van tai hanh khach ngang song).

3. Trong thoi gian it nhat 1a 10 phat trude khi phuong tién t6i cang, bén dén
tra hanh khéach, thuyén trudng, phai to chirc thong bao cho hanh khach tén cang,
bén, thoi gian phuong tién luu lai va cac thong tin can thiét khac (trir van tai hanh
khach ngang song).

4. Niém yét trén tau: sb dién thoai duong day néng cua to chic, ca nhan,
co quan quan 1y, don vi tim kiém ctru nan; bang ndi quy di tau (4&p dung cho hanh

2 Piéu nay duoc sira d6i, bd sung theo quy dinh tai khoan 1 Diéu 1 cia Thong tu s6 34/2019/TT-
BGTVT sira d6i, bd sung mot sé diéu caa cac Thong tu quy dinh vé van tai duong thuy ndi dia, 6 hiéu
luc ké tir ngay 01 thang 11 nam 2019.

3 Piéu nay duoc sira d6i, bd sung theo quy dinh tai Diéu 8 cua Thong tu sb 35/2020/TT-BGTVT
stra d6i, b sung mot s6 diéu caa cac Thong tu quy dinh vé ché do bao co dinh ky trong linh vuc dudng
thily noi dia, c6 hiéu lyuc ké tir ngay 15 thang 02 nam 2021.



khach), bang huéng dan st dung céc thiét bi chita chay, dung cu ctru sinh, thing
rac va 161 thoat hiém tai nhiing noi de€ thay trén phuong tién.

5. Phuc vu hanh khach van minh, lich su.

6. Pon, tra hanh khach tai cang, bén hanh khach duoc cong bd hodc cép
phép; hop dong van tai phai dugc ky két trude khi thue hién van chuyén hanh
khéch va thu cude van tai theo gia tri hop dong da ky ket.

7. Thong bao bang van ban dén S& Giao thong van tai va Cang vu co lién
quan noi to chirc, ca nhan van tai hanh khach;

a) Trude 10 ngay khi trién khai vén tai hanh khach theo tuyén ¢ dinh;

b) Trude 05 ngay khi ngimg hoat dong van tai hanh khach theo tuyén cb
dinh.

8. Pinh ky bao céo s6 luot hanh khach van chuyén, luan chuyén vé S¢ Giao
thong van tai tinh, thanh phd noi t6 chiic, cad nhan hoat dong kinh doanh van tai,
chi ti€t bao cao nhu sau:

a) Tén bao cao: Béo cao sd lugt hanh khach van chuyén, luan chuyén:

b) Noi dung béo céo: Cac ndi dung lién quan dén sd luot hanh khach van
chuyén, luan chuyén theo quy dinh tai Phu luc I ban hanh kém theo Thong tu nay;

c¢) Phuong thurc gtri, nhan bao céo: Bao cao dugce thé hién dudi hinh thic
van ban gidy hodc van ban dién tir. Bao cao duoc giri dén co quan nhan bao cdo
bang mot trong cac phuong thirc sau: giri truc tiép, qua dich vu buu chinh, fax,
qua hé thng thu dién tir, hodc cic phuong thirc khac theo quy dinh cuia phap luat;

d) Téan suét bao cao: Dinh ky hang thang;
d) Thot han g1 bao cdo: Trude ngay 21 cua thang thudc ky bao céo;

e) Thoi gian chdt s6 liéu bao céo: Tinh tir ngdy 15 thang trudc dén ngay 14
cua thang thudc ky bao céo;

g) Mau bao céo: Theo quy dinh tai Phy luc I ban hanh kém theo Théong tu
nay.

9. Cac nghia vu khéc theo quy dinh tai khoan 2 Diéu 82 Luat Giao thong
duong thuy ndi dia.

Piéu 5.* (dwoc bii bo)

Piéu 6.° (duwoc biii bo)

4 Piéu nay duoc bai bo theo quy dinh tai diém a khoan 3 Diéu 3 cuia Thong tu sb 34/2019/TT-
BGTVT sira di, bd sung mot sé diéu caa cac Thong tu quy dinh vé van tai duong thuy ndi dia, 6 hiéu
lyc ké tir ngay 01 thang 11 ndm 2019.

s Didu nay duoc bdi bo theo quy dinh tai diém a khoan 3 Diéu 3 ciia Thong tu sb 34/2019/TT-
BGTVT stra d6i, bo sung mot sé didu ciia cac Thong tu quy dinh vé van tai duong thay noi dia, ¢d hiéu
lyc ké tir ngay 01 thang 11 nam 2019.



Diéu 7.% (dwoc bii bé)
Piéu 8.7 (dwoc bii bé)

Chuwong 111
VE HANH KHACH

Piéu 9. Vé hanh khach, ban vé, kiém soat vé®
1. Vé hanh khach

a) Vé hanh khach duogc phat hanh theo hinh thtc vé gidy hodc vé dién tir
theo mau quy dinh tai Phuy lyc II va Phy lyc 111 ban hanh kém theo Thong tu ndy;

b) T6 chtrc, c4 nhan kinh doanh van tai hanh khach phai niém yét cong khai
gia vé t0i da tai cang, bén hanh khach, phuong ti€n van tai va trén trang thong tin
dién tir; huéng dan cho hanh khach cach sir dung vé dé dam bao quyén loi, nghia
vu cua hanh khach theo quy dinh;

c) Tb chtrc, ca nhan kinh doanh vén tai hanh khach va hanh khach tu thoa
thuan vé gia vé cu thé nhung khong dugc vuot qua gia vé toi da da niém yét. Vé
hanh khach do t6 chirc, cd nhan kinh doanh van tai hanh khach tu in va phat hanh;

d) Vé hanh khach hop 18 phai dam béao céac diéu kién sau:

Do don vi kinh doanh van tai hanh khach, hanh ly, bao gui trén duong thuy
ndi dia phat hanh;

Déi voi vé gidy: khong bi tiy, xoa, stra chita, con du cac thong tin, phai ghi
ding tuyén van tai va thoi gian chay;

Dbi v6i vé dién tir: ¢6 ban in, ban chup vé theo quy dinh cua to chire, ca nhan
kinh doanh van tai hanh khach hodc c¢6 bang chirng dugc Iuu trit trén hé thong co
so dir li¢u cua don vi kinh doanh van tai, trén d6 c6 day du cac thong tin ca nhan
trung khop vo1 mét trong cac gidy to quy dinh tai diém b, khoan 2 Diéu nay.

2. Ban vé hanh khach

a) Tb chire, ca nhan kinh doanh van tai duge tu td chirc ban vé tai nhiéu dia
diém, trong nhi€u ngay, nhiéu phuong thirc ban vé tao di€u kién thuan loi cho
nguoi mua vé trudc thoi dieém phuong tién hoat dong:

s Diéu nay duoc bai bo theo quy dinh tai diém a khoan 3 Diéu 3 ciia Thong tu sb 34/2019/TT-
BGTVT sira di, bd sung mot sé diéu caa cac Thong tu quy dinh vé van tai duong thuy ndi dia, 6 hiéu
lyc ké tir ngay 01 thang 11 nam 2019.

7 Pidu nay duoc bai bo theo quy dinh tai khoan 3 Diéu 1 ciia Thong tu s6 59/2015/TT-BGTVT
stra d6i, bo sung mét sé diéu cia Thong tu s 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014 caa Bo
truong Bo Giao thdng van tai quy dinh vé van tai hanh khéch, hanh ly, bao gui trén duong thuy noi dia,
c6 hiéu luc ké tir ngay 01 thang 01 nam 2016.

¢ Pidu nay dugc sira d6i, bd sung theo quy dinh tai khoan 3 Diéu 1 cua Thong tu sb 34/2019/TT-
BGTVT sira d6i, bo sung mot sé didu ciia cac Thong tu quy dinh vé van tai duong thay noi dia, ¢d hiéu
lyc ké tir ngay 01 thang 11 nam 2019.



b) Truong hop céan thiét, doanh nghiép c6 thé dé nghi ngudi mua vé cung
cap gidy to tiy than hodc cac gidy to khac co day du cac thong tin ca nhan duoc
phap luat cong nhan. Truong hop mua vé truc tuyén qua mang thong tin dién ti,
ngudi mua vé phai cung cap day du thong tin can thiét theo quy dinh cta don vi
kinh doanh van tai hanh khach,;

¢) Lap danh sach hanh khach theo mau quy dinh tai Phu luc IV ban hanh
kem theo Thong tu nay.

3. Kiém soat vé

T6 chtre, ca nhan kinh doanh van tai hanh khach theo tuyén ¢ dinh thuc
hién kiém soat vé khi hanh khach xuoéng phuong tién; khong cho hanh khach
xudng phuong tién qua sé luong quy dinh; gidi quyét kip thoi cac truong hop
nham 1dn vé hanh khéch.

Diéu 10. Mién, giam gi4 vé hanh khach®

1. Tré em dudi mot tudi duge mién vé nhung phai ngdi chung véi hanh
khéch di kém. Khi 1én tau phai xuat trinh Giay khai sinh ctia tré em dé dugc mién
Ve,

2. Nguoi cao tudi duoc giam ti thiéu 15% gia vé. Khi mua vé phai xut
trinh gidy chirng minh nhan dan hodc giay to hgp phap khac chirng minh l1a nguoi
cao tuoi dé dugc giam gia vé.

3. Nguoi khuyét tat dac bi€t nang, nguoi khuyét tat nang dugc giam tbi
thiéu 25% gid vé. Khi mua vé phai xuat trinh gidy xac nhan khuyét tat dé duoc
giam gia vé.

4. Ngoai cac ddi tuong quy dinh tai khoan 1, khoan 2 va khoan 3 Diéu nay,
cac to chirc, ca nhan kinh doanh van chuyén hang héa, hanh khach, hanh 1y, bao
gtri trén duong thity ndi dia cin ctr quy dinh cua phap luat dé quy dinh mtc mién,
gidm gi4 vé cho hanh khach.

Picu 11. Xir Iy vé hanh khach

1. Hanh khéach di qua cang, bén thuy noi dia ghi trong vé thi phai mua vé
b6 sung quang duong di thém.

2. Hanh khach c6 nhu cau 1én tai cang, bén gan hon cang, bén thiry ndi dia
dén da ghi trong ve thi khong dugce hoan lai tién vé doan duong khong di.

3. Hanh khéch tra lai vé it nhat 01 gio trude thoi gian phuong tién xuat bén
duogc hoan lai 90% gia vé.

9 Piéu nay dugc sira d6i, bo sung theo quy dinh tai khoan 1 Diéu 1 cua Thong tu s6 59/2015/TT-
BGTVT sira doi, bd sung mot sb diéu cua Thong tu s6 80/2014/TT-BGTVT ngay 30 thang 12 nim 2014
cua Bo truong Bo Giao thong van tai quy dinh vé van tai hanh khéch, hanh ly, bao giri trén duong thay
noi dia, ¢6 hiéu lyc ké tir ngay 01 thang 01 ndm 2016.



4. Hanh khéach c6 vé nhung dén cham sau khi phuong tién di xuat bén theo
lich chay tau di cong bd ma khong thong bao cho ngudi kinh doanh van tai hodc
nguoi ban vé biét thi thuc hién theo cac quy dinh sau day:

a) Hanh khach mudn di chuyén ké tiép thi ngudi kinh doanh vén tai co trach
nhi€m bo tri cho hanh khach di chuyén ké ti€p va thu thém 50% gia vé;

b) Hanh khach khong mudn di chuyén ké tiép thi khong duoc hoan lai tién vé.

5. Hanh khach c¢6 vé nhung dén cham sau khi phuong tién da xut bén va
da thong bao cho nguoi kinh doanh van tai hodac ngudi ban vé (béng dién thoai,
dién tin, Fax hodc Email) 02 gio trude thoi gian phuong tién xuat bén theo lich
chay tau di cong bd thi giai quyét theo cac quy dinh sau day:

a) Hanh khach mudn di chuyén ké tiép thi ngudi kinh doanh van tai c6 trach
nhiém bo tri cho hanh khéch di chuyén ke tiép va dugc thu thém 20% gia vé;

b) Hanh khach khong mubn di chuyén ké tiép, néu tra lai vé thi dugc hoan
lai 90% gia vé.

Chuong IV
VAN TAI VA BAO QUAN HANH LY KY GUI, BAO GUI

Piéu 12. Hanh Iy ky giri, bao giri
1. M&i hanh khach duoc mién tién cude 20 kg hanh 1y xach tay.
2. Quy dinh vé hanh 1y ky gtri, bao gui:

a) Co kich thudc chiéu dai x chiéu rong x chiéu cao khong qua 1,2 mét x 0,7
mét x 0,7 mét; trong lugng khong qua 50 kg doi vi mdi bao, kién hanh 1y ky giri;

b) Hanh khach phai chiu tién cudc vén tai. Néu khong ky giri qua mire quy
dinh (20 kg hanh 1y) dugc mién cudc hanh ky ky giri, bao guri;

¢) Ngoai quy dinh tai cac diém a, diém b khoan 2 Diéu nay, hanh khach c6
hanh 1y ky giri con phai thuc hién cac quy dinh sau: hanh khach c6 vé dén cang,
bén ndo thi hanh 1y ky giri dugc nhan giri dén cang, bén do; hanh 1y ky gui phai
di cung trén phuong tién véi ngudi gui ké ca truong hop phai chuyén sang mot
phuong tién khac trong qua trinh van tai.

3. Khong duoc dé trong khoang hanh khach nhiing hanh 1y, bao giri sau day:
a) Hai cdt (trir 1o tro);

b) Pong vat co trong lugng tir 10 kg/con tré 1€n hodac c6 mui hoi;

¢) Hang hoa c6 mui hoi, thi;

d) Hang cong kénh, can trd 16i di trén phuong tién.



Piéu 13. Nhin va biao quan hanh Iy ky giri, bao gii

1. Hanh khéach c6 hanh ly ky gtri qua mic quy dinh dugc mién cudce thi
phai tra tién cudc cho hanh 1y vuot qua quy dinh duge mién cude va giao cho to
chtrc, ¢4 nhéan kinh doanh van tai trude khi phuong tién khoi hanh.

2. Nguoi gui hanh 1y ky giri, bao gri phai 1ap to khai ghi r3: loai hang hoa,
sO lugng, trong luong, gia tri; tén, dia chi nguoi gui, nguoi nhan hang hoa. To
khai gtri hang héa dugc 1ap it nhat 02 ban, 01 ban cho ngudi nhan hang hoa va 01
ban cho t6 chtrc, c4 nhan kinh doanh van tai, truong hop can thiét c6 thé lap thém.

3.19 Nguoi giri hanh 1y ky giri, bao gtri phai chiu trach nhiém vé tinh hop
phap cua hang hoa dong trong hanh 1y ky gtri, bao gui.

4. T6 chure, ca nhan kinh doanh van tai ¢6 trach nhiém kiém tra bao bi, sd
lugng, ky ma hi¢u hang hoa va xac nhan vao to khai gui hang héa; tuy theo kha
nang phuong ti¢n, kho bai dé€ quyét dinh nhan hanh 1y ky gui, bao guri trén cac
tuyén van tai.

Picu 14. Giao tra hanh ly ky giri, bao giri

1. Hanh khach c6 hanh 1y ky giri khi nhan lai hanh 1y phai xuét trinh vé,
chirng tir thu cudec.

2. Nguoi nhan bao guiri khi nhan lai bao giri phai xudt trinh ching tir thu
cudc; to khai giri hang hda va gidy to ty than. Néu ngudi khac nhan phai c¢6 gidy
iy quyén theo quy dinh cta phép luat. Truong hop nguoi nhan bao giri dén nhan
qué thoi han ma hai bén thoa thuan thi phai trd phi luu kho, bai.

3. Ngudi nhan hanh 1y ky guri, bao guri phai kiém tra lai hanh 1y ky gui, bao
guri tai noi nhan; sau khi nhan xong, nguoi kinh doanh van tai khong chiu trach
nhiém vé sy mat mat hoic hu hong ctia hanh 1y ky giri, bao giri do.

. ) Chwong V ) .
GIAI QUYET TRANH CHAP BOI THUONG

Piéu 15. Truong hop do 15i ciia ngwoi kinh doanh vén tai

1. Truong hop phuong tién khong xuat bén ding thoi gian quy dinh, hanh
khach phai chd doi qua dém thi ngudi kinh doanh vén tai phai bd tri noi an, nghi
cho hanh khach va chiu chi phi; néu hanh khach khong tiép tuc di, tra lai vé thi
ngudi kinh doanh vén tai phai hoan lai tién vé, tién cudc cho hanh khéch.

2. Trudng hop phuong tién dang hanh trinh néu bi hong, khong tiép tuc
hanh trinh duoc, Thuyén trudng phai tim moi bién phap dua hanh khéach téi cang,

10 Khoan nay duoc sira doi theo quy dinh tai khoan 4 Diéu 1 cua cua Thong tu s6 34/2019/TT-
BGT\/T stra d6i, b6 sung mot so diéu cua cac Thong tu quy dinh vé van tai duong thuy néi dia, c6 hi¢u
luc ké tir ngay 01 thang 11 nam 2019.



bén gan nhat bao dam an toan, thong bao cho ngudi kinh doanh van tai biét va
thuc hién theo cac quy dinh sau day:

a) Néu hanh khach phai chd doi qua dém thi nguoi kinh doanh vén tai phai
bo tri noi an, nghi cho hanh khach va chiu moi chi phi;

b) Néu hanh khach khong mudn chd doi dé di tiép thi ngudi kinh doanh
van tai phai trd lai tién vé, tién cudc tuong ting véi doan dudong con lai cho hanh
khach;

¢) Néu nguoi kinh doanh van tai bo tri duge phuong tién khac nhung phai
quay tr¢ lai bén xuat phat thi ngudi kinh doanh van tai phai hoan lai toan bg tién
vé, tién cudc cho hanh khach.

Piéu 16. Truwong hop bat kha khang

1. Khi phuong tién chua xuat bén, nguoi kinh doanh van tai phai thong bao
ngay cho hanh khach vi¢c tam dung chuyén di; truong hop hiy béd chuyén di thi
nguoi kinh doanh van tai phai hoan lai toan bo ti€n vé, tién cudc cho hanh khach.

2. Khi phuong tién dang hanh trinh:

a) Truong hop phuong tién phai di trén tuyén khac dai hon thi ngudi kinh
doanh van tai khong dugc thu thém tién vé, tién cudce cuia hanh khach;

b) Trudng hop phai chuyén tai hanh khach, hanh 1y, bao gui thi nguoi kinh
doanh van tai thuc hién viéc chuyén tai va chiu chi phi;

¢) Trudng hop khong thé hanh trinh tiép duoc, phuong tién phai quay vé
bén gan nhat hodc bén xuat phat thi hanh khach khong phai tra thém tién vé, tién
cude doan dudng quay vé; ngudi kinh doanh van tai phai hoan lai tién vé, tién
cudc tuong ung véoi doan duong chua di cho hanh khach.

Piéu 17. Hanh Iy Ky giri trong qua trinh vén tai

1. Trudng hop phat hién hanh 1y ky gtri ¢6 hién twong ty bdc chay, ro ri
hodc d6 v& thi nguoi kinh doanh van tai phai thong bao va cing hanh khach co
hanh 1y d6 thyc hién ngay cac bién phap ngin chin dé bao vé nguoi, hang hda va
phuong tién. Khi thuc hién cac bién phap ngin chin, néu phat sinh ton that phai
1ap bién ban c6 xac nhan cta nguodi co hanh 1y do, dai dién hanh khach. Cac chi
phi phat sinh do bén ¢6 15i chiu trach nhiém. Néu ca hai bén déu khong c6 15i thi
chi phi va thiét hai phat sinh thudc bén nao thi bén do ty chiu trach nhi¢m.

2. Truong hop bat kha khang, néu khong dam bao an toan, ngudi kinh
doanh vén tai c6 quyén d& mot phan hodc toan b hanh 1y ra khoi phuong tién;
ngudi co hanh 1y phai tu bao quan; moi chi phi va ton that thudc bén nao thi bén
do tu chiu trach nhiém.

3. Trudng hop ludng chay tau thuyén van tai bi ach tic, nguoi kinh doanh
van tai phai thong bao va cing hanh khach thuc hién cac bién phap giai quyét sau
day:
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a) Néu xét thay phai cho doi lau, anh huong téi chuyén di va strc khoe hanh
khach thi nguoi van tai phai dua phuong tién dén bén gan nhat, to chirc dua hanh
khach, hanh 1y 1én bo; gitip hanh khach di tiép bang phuong tién khac. Nguoi kinh
doanh van tai chi duoc thu tién vé va cudc quing duong thuc té phuong tién da di;

b) Trudng hop phai quay lai cang, bén xudt phat thi nguoi kinh doanh van
tai chi dugc thu tién vé va cudc doan duong da di (khong tinh lugt ve);

¢) Truong hop phai chuyén tai hanh khach, hanh 1y qua chd ach tic thi
nguoi kinh doanh van tai thuc hién viéc chuyén tai va chiu chi phi;

d) Truong hop phuong tién chd doi dén khi thong ludng thi ngudi kinh
doanh van tai phai thong bao cho hanh khach biét; néu hanh khéach c6 yéu cau roi
phuong tién thi thuyén vién phai tao diéu kién dua hanh khach 1én bo.

Picu 18. Poi véi bao giri

Trudng hop cé phat sinh dbi véi bao giri trong qua trinh van tai thi thuc
hién theo quy dinh v€ van tai hang hoa duong thiy ndi dia.

Piéu 19. Boi thwong hanh 1y Ky giri, bao giri bi mat mat, hw hong

1. Trudng hop hanh 1y ky giri, bao giri hu hong, mat mat do 16i cua ngudi
kinh doanh van tai thi phai boi thuong theo cac quy dinh sau day:

a) Theo gia tri da ké khai d6i v6i hanh 1y ky gui, bao guri ¢6 ké khai gia tri;
truong hop ngudi kinh doanh van tai chimg minh duoc gia tri thiét hai thyc té
thap hon gia tri ké khai thi theo gi trj thiét hai thuc té;

b) Theo mtrc do hai bén thoa thuan;

¢) Theo gié thi trudng cta hang hoa d6 tai thoi diém tra tién va dia diém tra
hang; trong truong hop khong co6 gié thi truong ctia hang hoa do thi theo gia trung
binh cua hang hoa cung loai trong khu vuc noi tra hang;

d) Truong hop khong ké khai gia tri hang hoa thi theo quy dinh sau day:
dbi voi hanh 1y ky giri mirc boi thuong khong vuot qua 20.000 dong tién Viét
Nam cho 01 kg hanh 1y ky gui ton that; doi voi bao giri, mirc boi thuong khong
vuot qua 20.000 dong tién Viét Nam cho 01 kg bao gui ton that; 7.000.000 dong
tién Viét Nam ddi vi mdi bao hodc kién ton that.

2. Hanh 1y ky giri, bao giri bi hu hong, thiéu hut, mat mat mot phan thi boi
thuong phan hu hong, thiéu hut hodc mat mat; truong hop phan hu hong, thiéu
hut, mat mat dan dén hu hong hoic khong sir dung dugc toan bd thi phai bdi

1 Khoan nay duoc sira d6i, bo sung theo quy dinh tai khoan 2 Piéu 1 cia Théng tu sb
59/2015/TT-BGTVT stra ddi, bd sung mot s6 diéu cua Thong tu s6 80/2014/TT-BGTVT ngay 30 thang
12 nam 2014 cia Bo truong Bo Giao théng van tai quy dinh vé van tai hanh khéch, hanh ly, bao gii trén
duong thay noi dia, c6 hiéu luc ké tir ngay 01 thang 01 nam 2016.
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thuong toan bd; nguoi van tai duoc quyén sé hitu s6 hang hoa ton that da boi
thuong.

3. Ngoai viéc boi thuong thié€t hai theo cac quy dinh tai khoan 1 Diéu nay,
nguoi kinh doanh van tai con phai hoan lai cho hanh khéach hodc nguoi gui hang
toan bg tién cudc hodc phu phi ctia s6 hanh 1y ky gtri, bao guri bi ton that.

Piéu 20. Giai quyét tranh chép

1. Trong qua trinh vén tai hanh khach dudng thily ndi dia, néu c6 phat sinh
anh hudong dén loi ich ctia cac bén thi phai lap bién ban hién trudong; ndi dung bién
ban phai xac dinh rd thoi gian, dia diém, hau qua, nguyén nhan khach quan, chu
quan, két qua giai quyét co xac nhan cua dai dién hanh khach. Bién ban 14p xong
phai dugc guri cho cac bén c6 lién quan.

2. Trudng hop khong thoa thuin dugc, cac bén cd quyén yéu cau Trong tai
giai quyét hodc khoi kién tai Toa an theo quy dinh cua phap luat.

) Ch}rong VI’
DPIEU TRA VA XU LY TAI NAN

Piéu 21. Xir Iy tai nan trong ving nwéc cang, bén, dwong thity ndi dia'?

T6 chirc, ca nhan lién quan to chirc tim kiém ciru nan trong ving nudc cang,
bén, dudng thuy ndi dia thuc hién theo quy dinh tai khoan 22 Piéu 1 Luat sira doi,
bd sung mot so diéu cua Luat Giao thong duong thuy nodi dia, Quyét dinh
s6 51/2015/QD-TTg ngay 14 thang 10 nim 2015 cua Thu tuéng Chinh phu quy
dinh vé td churc tim kiém, ciru nan giao thong duong thuy noi dia va xur ly tai nan,
thyc hién bao vé moi truong theo quy dinh cia phap luat hi¢n hanh.

Picéu 22. Xir Iy tai nan trong viing nwéc cang bién, ludng hang hai®®

T6 chire, ca nhan lién quan xir 1y tai nan trong ving nudc cang bién, lung
hang hai thyc hién theo Quyét dinh s6 06/2014/QD-TTg ngay 20 thang 01 nim
2014 ctia Thi tuéng Chinh phu ban hanh Quy ché phdi hop tim kiém, ctru nan
trén bién va trong ving nudc cang bién. Thong tu s6 34/2015/TT-BGTVT ngay
24 thang 7 nam 2015 cta Bo trudng Bo Giao thong vén tai quy dinh vé bao cdo
va diéu tra tai nan hang hai, Thong tu s6 39/2017/TT-BGTVT ngay 07 thang 11
nim 2017 sira d6i, bo sung mot s6 diéu cia Thong tu sé sd 34/2015/TT-
BGTVT ngay 24 thang 7 nam 2015 cta B truong Bo Giao thong van tai quy dinh
vé bao cdo va diéu tra tai nan hang hai.

12 Piéu ndy dugc stra doi theo quy dinh tai khoan 5 Diéu 1 cua Thong tu s6 34/2019/TT-BGTVT
stra d6i, bd sung mot sé didu cua cac Thong tu quy dinh vé van tai duong thuy noi dia, ¢6 hiéu luc ké tur
ngay 01 thang 11 nam 2019.

13Piéu nay dugc stra doi theo quy dinh tai khoan 6 Diéu 1 cua Thong tu sb 34/2019/TT-BGTVT
stra d6i, bo sung mot sé didu cua cac Thong tu quy dinh vé van tai duong thuy noi dia, ¢6 hiéu luc ké tir
ngay 01 thang 11 nam 2019.


https://thuvienphapluat.vn/van-ban/giao-thong-van-tai/quyet-dinh-51-2015-qd-ttg-to-chuc-tim-kiem-cuu-nan-giao-thong-duong-thuy-noi-dia-293043.aspx
https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/quyet-dinh-06-2014-qd-ttg-phoi-hop-tim-kiem-cuu-nan-tren-bien-vung-nuoc-cang-bien-219725.aspx
https://thuvienphapluat.vn/van-ban/giao-thong-van-tai/thong-tu-34-2015-tt-bgtvt-quy-dinh-bao-cao-va-dieu-tra-tai-nan-hang-hai-284328.aspx
https://thuvienphapluat.vn/van-ban/giao-thong-van-tai/thong-tu-39-2017-tt-bgtvt-sua-doi-thong-tu-34-2015-tt-bgtvt-bao-cao-dieu-tra-tai-nan-hang-hai-366721.aspx
https://thuvienphapluat.vn/van-ban/giao-thong-van-tai/thong-tu-34-2015-tt-bgtvt-quy-dinh-bao-cao-va-dieu-tra-tai-nan-hang-hai-284328.aspx
https://thuvienphapluat.vn/van-ban/giao-thong-van-tai/thong-tu-34-2015-tt-bgtvt-quy-dinh-bao-cao-va-dieu-tra-tai-nan-hang-hai-284328.aspx
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Pi¢u 23. Pinh chi hoat ddng tam thoi ddi véi phwong tién véan tii hanh
khach

So Giao thong van tai, Cang vu Duong thuy nodi dia ¢6 van ban tam thoi
ngirng hoat dong d6i véi phuong tién gip su cb, tai nan c6 anh huong dén an toan
k¥ thuat cia phuong tién va chi cho phép hoat dong lai khi co y kién ctia co quan
dang kiém lién quan vé phuong tién du diéu kién an toan ky thuat dé tiép tuc hoat
dong.

) Chuong VI
TO CHUC THU'C HIEN*

“ Piéu 2 va Diéu 3 ciia Thong tu s6 59/2015/TT-BGTVT ngay 30 thang 10 ndm 2015 ciia Bo
truong Bo Giao thong van tai sira doi, bo sung mot so dieu cia Thong tw so 80/2014/TT-BGTVT ngay
30 thang 12 ndm 2014 cua B¢ trudng Bo Giao thong van tai quy dinh ve van tai hanh khach, hanh ly,
bao gui trén duong thuy ndi dia, co hiéu luc ké tir ngay 01 thang 01 nam 2016 quy dinh nhu sau:

“Diéu 2. Hi¢u lyc thi hanh

Théng tw ndy ¢6 hiéu liec ké tir ngay 01 thang 01 nam 2016.

Diéu 3. To chire thuc hign

Chanh Van phong Bo, Chanh T hanh tra By, cac Vu truong, Cuc truong Cuc Puong thdy noi
dia Viét Nam, Cuc truong Cuc Pang kiém Viét7Nam, Cuc truong Cuc Hang hai Viét Nam, Giam doc So
Giao thong vdn tdi, Thu trudng cdac co quan, to chikc va cd nhan co lién quan chiu trach nhiém thi hanh
Thong tw nay./.”

Diéu 3 va Piéu 4 cua Thong tu s6 34/2019/TT-BGTVT ngay 6 thang 09 nim 2019 cta Bo
truong Bo Giao thdng van tai sira doi, b6 sung mot so dieu cua cac Thong tu quy dinh ve van tai duong
thuy noi dia, c6 hiéu luc ké tir ngay 01 thang 11 nam 2019 quy dinh nhu sau:

“Diéu 3. Higu lwc thi hanh

1. Théng tw nay cé hiéu lec ké tir ngay 01 thang 11 nam 2019.

2. Thay thé cdc Phu luc I, I, U1, IV ban hanh kém theo Théong e 56 80/2014/TT-BGTVT ngay
30 thang 12 nam 2014 cia Bo trudng Bo Giao thong van tai quy dinh vé vdn tai hanh khdch, hanh Iy,
bao guti trén duwong thuy ngi dia bang cac Phu luc 1, 11, 111, IV ban hanh kem theo Thong tu nay.

3. Bdi bo cac quy dinh sau:

a) Piéu 5, Diéu 6, Diéu 7 Thong tw s6 80/2014/TT-BGTVT ngdy 30 thing 12 nam 2014 ciia B
truong Bo Giao thong van tai quy dinh vé van tai hanh khach, hanh Iy, bao giki trén dwong thiuy noi dia;

) b) Diéu 5, Diéu 6 Diéu 7, Diéu 9, Qiéu 10, Piéu 14, Phy luc I, 1, N va cum tir “theo hop d(;ng
chuyen” tai khoan 1 Diéu 13 Thong tw s6 66/2014/TT-BGTVT ngay 12 thang 11 nam 2014 cia Bo
truong Bo Giao thong van tai quy dinh vé van tai hanh khach, hanh Iy, bao guri bang tau khdch cao toc
gitta cdang, bén, vung nudc thugc ngi thuy Viét Nam va qua bién gioi;

¢) Thong tu $6 20/2016/TT BGTVT ngay 20 thang 7 nam 2016 cua B¢ truong B Giao thong
van tdi sira doi bo sung mét s6 diéu ciia Thong fur 5O 66/2014/TT-BGTVT ngay 12 thang 11 nam 2014
cua B¢ truong Bo Giao thong van tai quy dinh vé vdn tai hanh khach, hanh Iy, bao giri bang tau khdch
cao toc giita cang, bén, ving nude thude ndi thiyy Viét Nam va qua bién gidi.

4. Truong hop cdc vin ban dwoc dan chiéu trong Théng tw nay duwoc sira doi, bé sung thi dp
dung theo quy dinh ciua cac van ban do.

Diéu 4. Té chirc thwe hién

Chanh Van phong B, Chanh Thanh tra B¢, cac Vu truong, Cuc truong Cuc Duong thiy noi
dia Viét Nam, Cuc truong Cuc Hang hai Viét Nam, Cuc truong Cuc Dang kiém Viét Nam, Giam doc S¢

Giao théng van tai, Thii trudng cdc co quan, t6 chirc va cd nhdn ¢ lién quan chiu trach nhiém thi hanh
Thong tw nay./.”


https://thuvienphapluat.vn/van-ban/giao-thong-van-tai/thong-tu-80-2014-tt-bgtvt-van-tai-hanh-khach-hanh-ly-bao-gui-tren-duong-thuy-noi-dia-264060.aspx
https://thuvienphapluat.vn/van-ban/giao-thong-van-tai/thong-tu-20-2016-tt-bgtvt-sua-doi-66-2014-tt-bgtvt-van-tai-hanh-khach-hanh-ly-bao-gui-bang-tau-khach-318391.aspx
https://thuvienphapluat.vn/van-ban/giao-thong-van-tai/thong-tu-66-2014-tt-bgtvt-van-tai-hanh-khach-tau-khach-cao-toc-cang-ben-vung-nuoc-thuoc-noi-thuy-258191.aspx
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Piéu 24. Hiéu e thi hanh

1. Thong tu nay c6 hi¢u luc thi hanh tir ngay 15 thdng 02 ndm 2015.

2. Bai bo Thong tu s6 20/2011/TT-BGTVT ngay 31 nim 3 nam 2011 cua
Bo truong Bo Giao thong van tai quy dinh vé van tai hanh khach duong thuy ndi
dia.

Piéu 25. T6 chirc thue hién

Chéanh Van phong B9, Chanh Thanh tra B9, cac Vu truong, Cuc trudng Cuc
DPuong thuy ndi dia Viét Nam, Cuc truong Cuc Pang kiém Vi€t Nam, Cuc trudng
Cuc Hang hai Vi¢t Nam, Giam doc S& Giao thong van tai, Thu truong céc co
quan, t6 chirc va c4 nhan co lién quan chiu trach nhiém thi hanh Thong tu nay./.

BOQ GIAO THONG VAN TAI XAC THUC VAN BAN HQP NHAT
S6: 12 /VBHN-BGTVT Ha Noi, ngay 28thdang 04nam 2022
Noi nhin: KT. BO TRUONG
- Bo truong (dé blc);

- Vin phong Chinh phu (dé ding Cong béo);

- Cong Thong tin dién tir Chinh phu;

- Cong Théng tin dién tir B4 G (dé dang tai);
- Luu: VT, PC (02).

-
guyén Xuan Sang

Diéu 11 va Dieu 13 ctia Thong tu s6 35/2020/TT-BGTVT sira doi, bo sung mot s6 dicu ciia cac
Théng tu quy dinh vé ché d6 bao cao dinh ky trong linh vuc duong thuay noi dia, cé hiéu luc ké tir ngay
15 thang 02 nam 2021 quy dinh nhu sau:

“Diéu 11. Diéu khodn thi hanh

Théng tw nay c6 hiéu liec thi hanh ké tir ngay 15 thang 02 nam 2021,

Diéu 12. Té chirc thuc hién

Chanh Van phong By, Chanh Thanh tra Bg, cac Vu truong, Cuc truong Cuc Puong thuy noi

dia Viét Nam, Thii truéng cdc co quan, t6 chirc va cd nhan ¢ lién quan chiu trach nhiém thi hanh Thong
tw nay./.”
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~PHULUC I
(Ban hanh kem theo Thong tw so 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014
cua B¢ truong Bo Giao thong vdn tai)

CONG HOA XA HOQI CHU NGHIiA VIET NAM
Poc lap - Tw do - Hanh phiic

....... , ngay .... thang .... nam 20....

BAO CAO VAN TAI HANH KHACH

Kinh gli: ..o
- Tén don v1 kinh doanh van tai hanh khach: ............ccccccccco i,
- Di1a chi @120 dICh: .eeviiiiiii
- SO dién thoai: ......evvevviiiiieeiiiien FaX/BMAIL ...ooovvrii e
1. Phwong tién hoat dong trén tuyén van tai
STuyén 1 T AEN oo,
STT | Tén phwong tién | S§ diing ky T"(‘-;‘r‘]gé)ta' h:r‘:r:“l;‘:]’;%h Ghi chd
1
(Cdc tuyén khdc ghi twong ti)
2. Lich chay tau trén mdi tuyén vén tai
-Tuyén 1: + Cb............ chuyén/ngay (tudn); XUt phat tait........cocovevrirreriereeeeeeeeenn,
.................. vao cac gio (hodc vao ngay NAo trong tUan): ...........oeeveeveveeeeeeeeeeereeeeenn.
+ Céc cang, bén don, tra hanh Khach trén tUyEn: .........ccccvvveveereevecereeeeeeseeeceesee s
(Cdc tuyén khdc ghi twong tu)
3. SO lwgng hanh khach van chuyén trong thang: ...............c..co.coevene.... (hanh khach)
4. S6 lwong hanh khach luin chuyén trong thang: ...................... (hanh khach.km)

5. Thoi gian chét s liéu bao cao hang thang tinh tir ngay 15 cta thang trudc dén ngay
14 cua thang thude ky béo cdo.

Noi nhin: Dai dién don vi kinh doanh
- Nhur trén; Ky, ghi r6 ho, tén va dong ddau (néu co)

- Luu: don vi kinh doanh van tai.

** Phy luc nay duoc thay thé theo quy dinh tai khoan 2 Bleu 3 cuia Thong tu s 34/2019/TT-
BGTVT sira d6i, bd sung mot sé diéu cua cac Thong tu quy dinh vé van tai duong thuy néi dia, 6 hiéu
lyc ké tir ngay 01 thang 11 nam 2019.
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PHU LUC II*®

(Ban hanh kém theo Théong twr s6 80/2014/TT-BGTVT ngay 30 thang 12 ndm 2014 ciia B truéng Bé Giao théng vén tdi)

VE TAU KHACH PUONG THUY NOI PIA (VE GIAY)

Tén t6 chirc, ca nhan kinh | Tén td chirc, ca nhan kinh L{) go Tén t6 chirc, ca nhan kinh doanh vén tai hanh khach
doanh van tai hanh khach | doanh vén tai hanh khach (Néu co) Diachi: ..ot
MST: ............ MST: ............ M 6 thué (MST): .o
i i Ky hiu: ............ Thong tu so: ... /2019/TT-BGTVT ngay .../.../2019
Mau so: ............ Mau so: ............ Ne......... cia Bo truong B6 GTVT
Ne JA\ R
Vé tau khach duong thuy ndi dia
Vé tau khéch dudng thity | V& tau khach duong thiy -, (Pacobdohiém va thue GTGT)
noi dia ndi dia Tencang(b‘en)dlz.....................‘-den...: .................
Tuyén: Tuyén: Gid: oo dong/ngudi/lugt
""""""""""""""""""""""""""""""" Tén phuong tién: ............... S dang ky: .................. S6 ghé: ......
Gia:............ dng/luot | Gia:............ d/ng/luot Ho, tén hanh Khach: ....... ... i
Giotauchay: ...............ooeee. ngay......... thang......... nam.........

Qua gio tau chay vé khong con gia tri

Ghi chu

* Kich thuée vé tity t6 chire, cd nhan kinh doanh vén tai hanh khéch hea chon cho phit hop nhung phai chia thanh ba phan: phan giir lai noi ban
vé, phan giir lai noi kiém sodt, phan trao cho hanh khdch va day di cdc ndi dung nhir trong mdu néu trén.

* Nén cuia vé c6 thé dé trang tron hodc ¢é hoa van hodc c¢é hinh dnh quang cdo nhung khong dwoc che mo cac ndi dung co ban in trén vé

* Gid vé ¢é thé in truc tiép, c6 thé dé trong va déng dau cho phit hop khi thay doi.

_ 16 Phy luc nay duoc thay thé theo quy dinh tai khoan 2 Biéu 3 cua Thong tw s6 34/2019/TT-BGTVT sira doi, b6 sung mot s6 diéu cua céc Thong tw quy
dinh vé van tai duong thuy noi dia, c6 hiéu luc ké tir ngay 01 thang 11 nam 2019.
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PHU LUC I11*
(Ban hanh kem theo Thong tw so 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014
cua Bo truong Bo Giao thong van tai)

VE PIEN TU TAU KHACH PUONG THUY NOI PIA

Tén t6 chirc, ca nhan kinh doanh van tai hanh khach

1. Thong tin dit chd:
- M3 dat cho:
- Ngay dat:
- Nguoi dit chd:
- S6 dién thoai:
- Email:
2. Thong tin khach hang
Tén khachhang ..................... S6 V& dilN tl: covveeceeeeen,
3. Thong tin chuyén tau di
Tén cang (b&n) di: .....vvevveeieeiie e, S0 e,
Tén phuong tién: ......................e. sOdANg Ky ..o SO ghé: oo,
Giotauchay: .......ooovviiiiii ngay ...... thang...... NAM i
4. Thdng tin chuyén tau vé

Tén cang (b&n) Ai: .....vveveneeieeeiie e, S 8N e,
Tén phuong tién: ..............cceennnn. sOdang Ky ..oooeeiii SO ghé: v,
Giotauchay: ......ooevvviiiii ngay...... thang...... NAM .eeeiiiiiieeieee e

5. Chi tiét thanh toan

- Chuyén tau di: gia vé

- Chuyén tau vé: gia vé

(Gi4 vé di bao gém thué va bao hiém hanh khach)
6. Thong tin:

- Hanh khéch xuét trinh gidy to tiy than va cung cdp ma dit chd va vé/ phiéu thu theo
quy dinh cua t6 chirc, ca nhan kinh doanh vén tai hanh khach khi lam thu tuc 1en tau.
Trong truong hop cac gidy t tuy thén duoc yéu cau dé xac minh hanh khach khong san
sang tai thoi diém 1am thu tyc t6 chirc, c4 nhan kinh doanh van tai hanh khach c6 quyén
ttr chdi 1am thu tuc cho hanh khéch.

- Théng tin khac

7 Phuy luc ndy dugc thay thé theo quy dinh tai khoan 2 Diéu 3 ctia Thong tu s6 34/2019/TT-
BGTVT sura doi, bo sung mot so diéu cua cac Thong tu quy dinh vé van tai duong thay noi dia, co
hi¢u luc ké tir ngay 01 thang 11 nam 2019.
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PHU LUC IV®

(Ban hanh kém theo Théng tw s6 80/2014/TT-BGTVT ngay 30 thang 12 nam 2014
cua B¢ truong Bo Giao thong vdn tai)

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

ey, NEAY ... ... thang...... nam 20...

DANH SACH
HANH KHACH VAN TAI PUONG THUY NOI PIA

Tén phuong ti€n: .......ccooviiiiiiiiiiiii e S AANEG KV,
TEn Chil PhTONE tIN: ...eeiiiiiiiiiiie e
3 1 I o SRR
Tén thuyén trudng: ..........ccccooveeeenn.... S6 GCNKNCM (CCCM): ..o
TUYEN VAN AT 1ovoevcveeseeceeeeesess ettt ees et e st nse st ens s s ansanes
Thoi gian roi bén: hoi............ g0 ,NGAY e [ i T
Qudc tich: Viet Nam ........................ NEUOT; NUGC NZOATL v nguoi
STT Ho va tén Nim sinh (tudi) | Nam/nit | Qudc tich | Ghi chd

1

2

3

4
Téng s6 hanh khach ............... NQuoi (bAng Chil ..o, nguoi)

Ghi chu: 13y thong tin cta hanh khach, dé phuc vu cho viéc lién lac.

DAI DIEN PON VI KHAI THAC NGUOI LAP DANH SACH
CANG, BEN (Ky ghi 15 ho, tén)
(Ky ghi o ho, tén)

8 Phy luc ndy dugc thay thé theo quy dinh tai khoan 2 Diéu 3 clia Thong tw s6 34/2019/TT-
BGTVT sua doi, bo sung mot so diéu cua cac Thong tu quy dinh vé van tai duong thay noi dia, co
hi¢u luc ké tir ngay 01 thang 11 nam 2019.
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