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Sira dbi, b6 sung mjt s6 didu ciia Thong tw 6 17/2016/TT-BTTTT
ngay 28 thang 6 nam 2016 cia B§ truwdéng B4 Thong tm va Truyén thong
quy dinh chi tiét vé quy trinh, thi tuc dang ky cung cdp dich vu ngi dung
thong tin trén mang vién théng di ddng

Céin it Ludt Vién théng ngay 23 thang 11 ndm 2009;

Cén cir Nghi dinh s6 72/2013/NP-CP ngay 15 thdng 7 nam 2013 cia
Chinh phii quén Iy, cung cdp, sir dung dich vu Internet va théng tin trén mang;

Cén etk Nghi dinh s6 17/2017/ND-CP ngay 17 thing 02 nam 2017
ciia Chinh phit quy dinh chitc ning, nhiém vu, quyén han vi co cdu t6 chire cia
Bé Théng tin va Truyén théng;

Theo dé nghi cua Cuc trieong Cuc Phdt thanh, truyén hinh va thing tin
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B§ trudng BG Thing tin va Truyén thong ban hénh Thong tw sica déi, bé
sung mét s6 diéu cua Théng ne s6 17/2016/TT-BTTTT ngay 28 thdng 6 nam
2016 ciia Bé truong B Théng tin va Truyén thong quy dinh chi tiét vé quy trinh,
thii tuc ding kp cung cdp dich vy néi dung théng tin trén mang vién théng di
dong (sau day goi tdt 1o Théng tw s6 17/2016/TT-BTTTT).

Piéu 1. Sira dbi, bd sung mot sb didu cia Thong tw s6 17/2016/TT-
BTTTT

1. Sira ddi, bd sung Khoan 3 Pidu 1 nhu sau:

“ 3. Céc té chirc, doanh nghiép cung cép trang théng tin dién t tong hop,
mang x4 hdi, trd choi dién v trén mang dwdi hinh thire dich vu néi dung thong
tin qua mang Vien théng di dong phai tudn thi cac quy dinh tai Thong tu nay va

céc quy dinh vé& hoat dong trang thong tin dién tir tdng hop, mang x4 hdi, trd
choi dién tir trén mang theo quy dinh cia phap luét hién hanh.”

2. Stra ddi, bd sung Piéu 2 nhur sau:




“Diéu 2:

Cung cép dich vu ndi dung thong tin trén mang vién thong di Eicfmg la \‘fiéc
t chtrc, doanh nghiép thiét 1ap hé théng thiét bi tai Viét Nam va ket ndi v6i ha
tdng vién thong di dong dé thuc hién quy trinh ding ky, huy va cung ce“}p dich vy
ndi dung tdi ngudi sir dung qua cac phuong thire diing ky sau: ddu so tin nhin
ngin SMS, wapsite, website, ung dung (application), USSD, Livescreen va cac
phuong thirc khic thdng qua thiét bi di dong nhdm thu phi ngudi sit dung thong
qua tai khoan thué bao di dong.”

3. Sira dbi, bd sung Piéu 7 nhu sau:
a) Stra dbi, bd sung Khoan 3 nhu sau:

«3 Pbi véi cac dich vu cung cip theo dinh k¥ (ngay, tudn, thang, quy,
niam), td chirc, doanh nghiép chi dugc cung cép dich vu sau khi ¢6 x4c nhin
ddng ¥ cta ngudi sit dung bing tin nhin ngin SMS va théng béo béng tin nhin
ngin SMS g t6i ngudi st dung bao gbm céc thong tin sau: “Ban da dang ky
thanh c6ng “Tén dich vu vira ding ky”, ma, s cung cép dich vu, chu ky cude,
gia cude, cach iy, tdng dai hd tro tu vén nguoi st dung dich vu.”;

b) Stra déi, bd sung Khoan 6 nhu sau:

“6. Khi quang céo vé& dich vu ndi dung théng tin phai bao gdm céc théng
tin sau: Tén dich vu, mi, sb cung cép dich vu, cach dang k¥, chu ky cudc, gia
cude, cach tir choi, tong dai hd tro tu vin ngudi s dung dich vu.

Péi v6i thué bao d3 dang ky sit dung dich vu dinh k¥, t& chic, doanh
nghiép cung cip dich vu phai giri tin nhén ngin SMS t&i nguoi st dung thong
béo vé viéc tu dong gia han cic dich vu theo cic quy dinh sau:

a) Théng tin théng bao: Tén dich vy, mi, sd cung cép dich vy, chu ky cude,
gid cude, cach huy, téng dai hd trg tu van khich hang. Théng bao 07 ngay mdt
lan ké tir ngay ding ky thanh cdng voi céc dich vu dinh ky ngay, tuén. Thong
b4o 30 ngay mdt 1an ké tir ngdy ding ky thanh cong vai cac dich vu dinh ky
thang, nam;

b) Thovi gian giri théng bao: Tir 07 givr dén 22 gir hang ngay.

Trudng hop thué bao da nhén tin ngén SMS theo cit phip dé huy dich vu
thi t& chirc, doanh nghiép cung cip dich vu phai c6 tin nhfin théng bdo vé két
qua xir Iy yéu cau hiy nay.”.

¢) Stra ddi, bd sung Khoan 7 nhw sau;

“7. Luu trit ti thidu 180 (mdt tram tAm muoi) ngay cic ndi dung thong tin
da cung cip; luu trr t6i thidu 01 (m&t) ndm dit ligu xir ly cic yéu cau ding ky,
yéu ciu ngimg cung cdp dich vu, chi tiét cuée, thong tin khiu nai cia nguoi st
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dung va két quéq xtt Iy khiéu nai ké tir ngay tiép nhén, xt Iy d& phuc vu cho cdng
tac thanh tra, ki€ém tra theo quy dinh.”

d) B4 sung Khoan 10 nhu sau:

) “10. Doanh nghiép cung cip dich vu ndi dung phéi c6 téng dai hd tro, tu
van cho ngudi st dung dich vu.”

d) Chuyén Khoan 10 thanh Khoan 11.

4, Stra dbi, bd sung Diéu 8§ nhu sau:

‘a) Bb sung thém Khoan 3 nhu sau:

“3. Céc doanh nghiép vién thong di dong théng nhét str dung ma, ddu sb
pht hop quy hoach vé kho s6 dé ngurdi sir dung dich vu truy vén thong tin cdc
dich vy néi dung théng tin dang sir dung. Noi dung thong tin cung cip cho
ngudi st dung bao gdm: Tén dich vy, ma, sb cung c¢ip dich vu, ngay bét ddu
dédng ky, chu ky cuéde, gia cudce, cach hiy dich vu.”

a) Bd sung thém Khoén 4 nhu sau:

“4. Chiu trach nhiém kiém sodt quy trinh, hé théng cung cép dich vu cia
cac doanh nghiép cung cip dich vu ndi dung, bao dam viée ding ky, x4c thuc, tr
chéi, gia han, hiy dich vy, thu cudce va thdng bao t6t ngudi st dung dich vu theo
ding quy dinh cda phéap luat c6 lién quan.”

5. Sira ddi, bd sung Khoan 2 Diéu 9 nhu sau:

“2. Té chirc, doanh nghiép cung cdp dich vu ndi dung théng tin c6 trach
nhiém chu tri giai quyét khiéu nai. Trudng hop phat hién thu phi st dung dich
vu ndi dung sai quy dinh, td chire, doanh nghiép cung cép dich vu ngi dung va
doanh nghiép vién théng phéi c6 trach nhiém hoan tra lai phin phi dich vu da
thu sai cho ngudi st dung dich vu trong vong 03 (ba) ngay Kké tir khi ¢6 két qua
giai quyét khiéu nai.”

6. Stra ddi, bd sung T khai dang ky cung cdp dich vu ndi dung thong tin
trén mang vidn thdng di dong (mAu sb 01 ban hanh kém theo Thong tu
17/2016/TT-BTTTT ngay 28/6/2017) nhu sau:

a) Stra dbi, bd sung muc 2 nhu sau:

“2. Théng tin vé loai hinh dich vu ndi dung va phuong thirc cung cap: Tén
va thong tin dich vu ndi dung (nhém dich vu ndi dung), phuong thirc cung cap
dich vu: Tin nhén ngr?'m SMS (ma4, sb cung cép dich vu), wapsite, website, tng
dung, USSD, Livescreen.”

b) Sira ddi, bd sung muc 5 nhu sau:




“5. Quy trinh cung cAp dich vu ndi dung.”.
c) Sta ddi, bd sung myc 6 nhu sau:

“§. Phuong thirc ding ky cung cép dich vu: Tin nhén ngin SMS, wapsite,
website, (g dung, USSD, Livescreen,...”

Pidu 2. T6 chirc thue hién

Chanh Vin phong, Cuc trudng Cuc Phat thanh, truyén hinh va thong tin
dién tir, Thil trudng cac co quan, don vi, td chire, doanh nghiép va ca nhén co
lién quan chiu trach nhiém thi hanh Thong tu nay.

Pidu 3. Hiéu lwe thi hanh

Thoéng tu nay c6 hiéu lyc thi hanh ké tir ngay24. thang . ndm 2017.

Trong qué trinh thue hién, néu phét sinh vuéng méc, d& nghi cac t chir,
doanh nghiép phan anh kip thai vé B§ Thong tin va Truyén thong dé dugc xem
xét, gidi quyét./gy

Noi nhiin: BO TRUONG
- Thé tuéng va cac Phé Thit tudng Chinh pho; e )

- Van phong Qudc hoi;

- Vin phong Trung wong va cic Ban clia Dang;
- Vin phong Téng Bi thu;

- Vin phong Chu tich mede;

- Cac B9, co quan ngang B, co quan thude CP;
- Toa an nhén dan t&i cao; el

- Vién Kiém sat nhan dan t6i cao;

- Kiém toan Nha nuéc;

- Cuc Kiém tra van ban (B4 Tu phép);

- Uy ban nhan dan cdc tinh, thanh phé true thude TW;
- 84 TT&TT céc tinh, thanh phé trire thude TW;

- Cong bao; Cong théng tin dién tir Chinh phi;

-Bo TTTT: B trudng va cac Thit trudng; cic co quan,
don vi thudc Bo; Cong TTDT cua B§;

- Luu: VT, Cyc PTTH&TTET.
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