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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH CA MAU Poc lip - Tw do - Hanh phiic
86:39 /2016/QD-UBND . CaMau, ngay 06 thing 12 nam 2016
QUYET DINH

Sira ('101, bb sung mot sb dleu cia Quy ché phm hop tlep nhin, xir Iy phan anh, -
kién nghi cita ca nhin, td chire vé quy ¢ dinh hanh chinh trén dia ban tinh
' Ca Mau ban hanh kém theo Quyét dinh s6 08/2014/QP-UBND
?@W“ﬁéﬁﬁﬁjﬂ w0  ngly 05/5/2014 cita Uy ban nhin dén tinh Ck Mau

DN O T - 9 — ‘
o M (T UY BAN NHAN DAN TiNH CA MAU

Cdn cir Ludt 16 chive chinh quyén dia phicong ngay 1 9/6/201 5;
Can ctr Ludt baw hanh van ban quy pham phdp ludt ngay 22/6/2015;

Cén cit Nghi dinh s6 20/2008/ND-CP ngay 1 4/02/2008 cua Chinh phil vé viée
tiép nhn, xit Iy phan dnh, kién nghi ciia cé nhdn, t6 chive vé quy dinh hanh chink;

Cén cir Nghi dinh s6 63/2010/NP-CP ngay 08/6/2010 ciia Chinh phi vé
kiém sodt thii tuc hamh chinh;

Cdn cir Nghj dinh 58 48/2013/ND-CP ngay 1 4/5/2013 cia Chinh phi stra doi,
b6 sung mot s6 diéu cia cde nghi dinh lién quan dén kiém sodt thii tuc hamh chink;

Thyrc hién Chi thi sé 1 3/CTwTTg ngay 10/6/2015 cua Thu tudng Chinh phi
vé viéc tdng cuong trdch nhi¢gm cia ngudi dimg ddu co quan hanh chinh nhé mrée
cde cdp trong cong tdc cdi cdch thil tuc hamh chinh;

Theo dé nghi ctia Gidm déc 5S¢ Tu phap tai To trinh sé 80/TTr-STP ngay
22/7/2016.

QUYET PINH:

Piéu 1. Stra dbi, bd sung mot s6 d1eu ctia Quy ché phdi hop tiép nhan, xir Iy
phan 4nh, kién nghi ctia ¢4 nhan, 6 chic ve quy dinh hanh chinh trén dia ban tinh
Ca Mau ban hanh kém theo Quyét dinh s6 08/2014/QB-UBND ngay 05/5/2014
ctia Uy ban nhan dan tinh Ca Mau, cu thé nhu sau:

1. B sung khoan 4, Pidu 3 nhu sau:
“Piéu 3. Nji dung, hinh thirc, yéu ciu phin anh, kién nghi
4. Nhitng tir nglt sau ddy duoce gidi thich nhw sau:

a) Quy dinh hanh chinh 1 nhiing quy dinh vé& co ché, chinh sach, thi tuc
hanh chinh lién quan dén hoat dong kinh doanh va @i séng nhan dan, thude pham
vi quan ly cua cac co quan hanh chinh nha nuée, do co quan nha nuée, nguoi co
thdm quyén ban hanh theo quy dinh cuia phap luét;
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b) Phan énh 12 viéc c4 nhin, t6 chirc c6 ¥ kién véi co quan hanh chinh nha
nude ve nhing vén @& lién quan dén quy dinh hanh chinh, bao gdm: Nhiing vuang
méc cy thé trong thwe hién; sy khdng hop phap, khong hop ly, khong dong bo,
khong thong nhét véi hé théng phap ludt Viét Nam hodc didu wéc qubc té ma Viét
- Nam ky két hozic gia nhip va nhitng vin @& khac; .

¢) Kién nghi 14 viéc c4 nhan, td chitc ¢c6 phan 4nh véi co quan hanh chinh
nha nuéc theo quy dinh tai khoan 4, Didu 3 Nghi dinh sb 20/2008/ND-CP ngay
14/02/2008 ciia Chinh phu va dé xuit phuong 4n xir 1y hodc ¢6 séng kién ban hanh
méi quy dinh hanh chinh 1ién quan dén hoat ddng kinh doanh, doi séng nhén dan;

d) P6i v6i céc phan 4nh, kién nghi dugc thuc hién théng qua béng hinh thirc
van ban ci nhén, t6 chic thuc hiéx} ddy d0 ndi dung va hinh thirc theo quy dinh tai
Phu luc 1 ban hanh kém theo Quyét dinh nay”.

2. Sira @bi, bb sung Didu 4 nhu sau:
“‘Biéu 4. Co quan va dia chi tiép nhin phan Anh, kién nghi
1. Co quan thyc hién tiép nhén phan 4nh, kién nghi

S¢ Tu phap 1a co quan gitp Uy ban nhén dén tinh, Chu tich Uy ban nhén
dan tinh tiép nhan céc phan anh, kién nghi ctia cd nhan, t6 chitc v& quy dinh hanh
chinh thudc pham vi quan 1y ctia Uy ban nhén dén, Chu tich Uy ban nhan dan tinh
trén dia ban tinh Ca Mau.

2. Pia chi tiép nhan phan 4nh, kién nghi

C4 nhin, t§ chitc c6 phan 4nh, kién nghi dén lién hé tryc tiép, qua dién thoai
hodc guri dudng buu dién, email theo dja chi sau:

a) Tén co quan tidp nhin: $& Tu phap tinh Ca Mau (qua Phong Kiém soat
tha tuc hanh chinh);

'b) Dia chi: S6 07, duong Huyén Trén Céng Chua, khém 8, phudng 5, thanh
phd Ca Mau, tinh Ca Mau;

c) S& dién thoai chuyén ding/dudng diy nong: (0780) 3825212 (tiép nhan
trong git hanh chinh);

d) Sé Fax: (0780) 3834795;

@) Dia chi thu dién t&: phongkstthccamau@gmail.com;

e) MAu phén énh kién nghi cé quy céch nhu sau: Chidu ngang t5i thiéu 60
cm; chidu dai tbi thleu 120 cm; chit mau vang va nén mau do; déng thanh khung
cimg; dugc niém yét cdng khai dam bao dhy &G ndi dung quy dinh tai Phu lyc 2
ban hanh kém theo Quyét dinh nay. :

3. Céc so, ban, nganh tinh; Uy ban nhan dan cip huyén va Uy ban nhén dén
cép x4 c6 trach nhiém niém yét cong khai Phy luc 1 va Phu luc 2 ban hénh kém
theo Quyét dinh nay tai B phan mot cira; dang tal trén Cong Théng tin dién t clia

tinh; Trang théng tin dién tir cta co quan, don vi”
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3. Stra déi diém d, khoan 1 va bd sung diém e, khoan 2, Biéu 5 nhw sau:
“Piéu 5. Trach nhiém ciia S& Tu; phap |
1. Trach nhiém trong viéc tiép nhan:

d) Dinh ky 6 thang thue hién ché do thong tin bao cdo vé tinh hmh va két
qué thye hién viéc tiép nhén, xi Iy phan énh, kién nghi v& quy dinh hanh chinh
trén dia ban tinh giri B§ Tu phép, Uy ban nhén dén tinh theo quy dinh tai khoan
10, Diéu 1, Nghj dinh sb 48/2013/ND-CP ngay 14/5/2013 cta Chinh phu.

2. Trach nhiém trong viéc x1r ly:

e) Béi véi cédce phan anh, kién nghi duoc thue hién béng hinh thic dién thoai

~thi can bg, cdng chue t1ep nhén cé trach nhiém ghi lai day dq, chinh xac, trung thuc

théng tin vé cé nhén, t& chitc va ndi dung phan 4nh, kién nghi theo Phu lyc 3 ban
hanh kém theo Quyét dinh nay”.

4, B sung dlem'd, khoan 1, Piéu 6 nhu sau:
“Pidu 6. Phdi hop xir Iy phan anh, kién nghj

1. Bbi v6i phéan anh, kién nghi v& nhitng vuéng méc cu thé trong thue hién
quy dinh hanh chinh thudc pham vi quan Iy cia Uy ban nhan dén tinh, Cha tich Uy
ban nhén dan tinh do hanh vi chim tr, giy phién ha hoic khéng thuc hién, thuc
hién khéng ding quy dinh hanh chinh cta cac co quan, don vi va ciia can bd, cong
chire, duge xir 1y nhur sau:

d) Vén ban ky chuyén phan anh, kién nghi ctia 86 Tu phép giri dén céc s6,
“ban, nganh tinh; Uy ban nhén dén cap huyén dong thdi phai duge gui dén Vin
phong Uy ban nhan dan tinh dé ph01 hop d6n. dbc, tham muru, d& xudt va bdo céo
Uy ban nhan dan tinh, Cht tich Uy ban nhén dan tinh chi dao x{ 1y.”

5. Bb sung khoan 6, Pidu 7 nhu sau:

“})leu 7. Trach nhiém cia cac so’, ban, nganh tinh; UBND cAp huyén;
UBND cap xa

6. Két qua xir ly phan 4nh, kién nghj phai dam béao khach quan, trung
thye, khong né tranh, bao che; thé hién trach nhiém cua nguorl dong dau cap
pho cua ngudi ding ddu co quan hanh chinh nha nugc cac cap trong cdng tac
chi dao, té chire thue hién. Trénh tinh trang kéo dai, tdn dong dbi vai phan anh,
kién nghi thudc trach nhiém, thdm quyén XU 1y clia co quan, don vi minh khi cé
‘phat sinh.

Nhimg sai pham, thiu tréch nhiém trong viéc hudng dan, ti_ép nhén, giai
quyét thi tuc hanh' chinh clia can bg, céng chirc phai duge kip thai phat hién, xi
1y trach nhidm. Két qua X Iy phéan anh, kién nghi phai giri cong van théng bao
cho c4 nhan, t5 chirc ¢é phan 4nh, kién nghj dugc biét va cong khai trén Céng
- thoéng tin dién tir, Trang thong tin dién tir hodc thong bao trén phuong tién théng
tin dai ching”. :



- Cuc Kiém tra VB QPPL (B Tu phap);

Piéu 2. TS chire thwe hién

1. Giam dbc S& Tu phap cht tri, phbi hop v6i Tha trudng cac s6, ban, nganh
tinh; Chu tich Uy ban nhan dan c4p huyén trién khai thyc hién t6t Quyét dinh nay.

2. Thu trudng céc s, ban, nganh tinh; Chu tich Uy ban nhén dén cap huyén
thue hién ché d§ bao cdo theo ding quy dinh.

Di2u 3. Didu khoan thi hanh
1. Quyét dinh nay c6 hiéu iye thi hanh ké tir ngay 20/12/2016.

2. Chénh Vian phong Uy ban nhén dén tinh; Thu trudng cac s¢, ban, nganh
tinh; Cha tich Uy ban nhén dén cép huyén; Chi tich Uy ban nhan dén cip x3 va
céc td chirc, ¢4 nhan cb. hen quan chiu trach nhiém thi hanh Quyét dinh nay./.

Notnham: ' TM. UY BAN NHAN DAN
- Nhu Bigu 3; R
-Vin phong Chinh phu’ KT. CHU TICH

PHO CHU TICH
- Cuc Kidm soat TTHC (B¢ Tu phap);
- TT.Tinh fy; TT.HDND tinh;

- CT, c4c PCT UBND tinh; i/ g
-TT.UBMTTQVN tinh; i 1
- CVP, PVP UBND tinh; | *-

- Cong Thong tin dién tir Chinh phi;
- Céng TTET vA TT CB-TH tinh;

- Luu: VT. Tr 06/12. T

Tran Hong Quéin




Phu luc 1
Méu phadn dnh, kién nghz bang hinh thitc van ban
(Ban hanh kém theo Quyéi dinh s639/2016/0D-UBND ngéy V4 théng 12 ndm 2016
ctia Uy ban nhén dén tinh Cé Mau)

CONG HOA XA HOI CHU NGHIA VIET NAM
Dge lap - Ty do - Hanh phiic

PHAN ANH, KIEN NGH]
(Vé quy dinh hanh chinh)

1. Thong tin vé c4 nhﬁn, t6 chitc ¢6 phan 4nh, kién nghi:

- Ho va tén (c& nhan, t6 chite) : ...vvviveeeeivseeeeeiieeeeeeen R
-DIaChE: oo,
- 86 dien thoai: vvvvvvereeeeeereeeeen... Emaﬂ (neu [S°) HPTETOTPT R
2. N§i dung phén anh
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Tén cd nhén, 16 chitc
(Ky va ghi ¥6 ho tén, dong ddu
néu la 18 chire )



Phu luc 2

Miu niém yét phén anh, kién nghi vé quy dinh hanh chinh
(Ban hanh kem theo Quyet dinh 5639 /2016/QP-UBND ngay 0f thdng 12 niim 2016
ctia Uy ban nhdn dén tinh Ca Mau) :

NQI DUNG PHAN ANH, KIEN NGHI VE QUY PINH HANH CHINH

1. Thyc hién cham tré, giy phién ha, dun day trach nhiém cua co quan, can
bd, céng chirc-nha nuréc;

2. Tir chdi hodc kéo dai thdi gian thyc hién thi tyc hanh chinh;

3. Ty ¥ yéu cdu, b sung, dat thém gidy t& ngoai quy dinh;

4. Khéng niém yét cong khai hodc niém yét khong déy dii thi tuc hanh chinh;
5. Quy dinh hanh chinh khong con phit hop véi thyc té.

6. D& xuit séng kién, phuong an cai cach hanh chinh.

Phan 4nh, kién nghi dwgc giri hoiic lién hé theo dia chi sau:

- Tén co quan tiép nhan: S¢ Tu phép tinh Ca Mau (qua Phong Kiém soét thu

tuc hanh chinh).

- Pia chi: 86 07, duong Huyen Trén Cong Chila; khéom 8, phuong 5, thanh
phd Ca Mau, tinh Ca Mau.

- 86 dién thoai chuyén dung/dwong day néng: (0780) 3.825.212.
- Sé Fax: (0780) 3.834.795.

- Dia chi thu dién tir: phongkstthccamau@gmail.com




X s Phylyc 3
Mau tiep nhin thong tin phan 4nh, kién nghi qua dién thoai
(Ban hanh kém theo Quyés dinh 5639 /2016/0D-UBND ngéy Wothing 13 néim 2016
: cia Uy ban nhdn dan tinh Ca Mau)

SO TU PHAP TINH CAMAU CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG KIEM SOAT THU Péc 1dp - Tw do - Hanh phic
TUC HANH CHINH

PHIEU TIEP NHAN PHAN ANH, KIEN NGH] QUA PIEN THOAT
Tiép nhdn vao lic: ......... gio ... phut, ngay ... VAR 20.......

- S6 dién thoai: ..,........covveeeeiiiin. Email (néu c6): ..vvvvvvennnn..., .
2. Ngi dung phan 4nh, kién nghi: '

...................................................................................................
...................................................................................................
...................................................................................................
...................................................................................................
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...................................................................................................
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...................................................................................................
...................................................................................................
..................................................................................................

Théi gian tiép nhin phan énh, kién nghj két thic vao lic .... gio .... phit,
cung ngay./.

Cén bg, cong chirc tiép nhén dién thoai
(KY va ghi r& ho tén)
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