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BQ GIAO THONG VANTAI CONG HOA XA HOI CHU NGHIA VIET NAM
Doc ldp - Tw do - Hanh phiic

S6: 90 /2014/TT-BGTVT Ha N6i, ngay 30 thing 12 nim 2014
CONG THONG TN B'EN &t Td CHINH PHI
BE’N So‘....C/. ........... .
[ Ngay:okflod /4. THONG TU

Quy dinh vé van tai hanh khach, hanh Ly, bao giri trén dwdng thiiy noi dia

Can cw Ludt Giao théng dwong thity néi dia ngay 15 thdang 6 nam 2004;

Cén cie Ludt siea doi, b6 sung mét s6 didu ciia Ludt Giao théng duong thiy
noi dia ngay 17 thang 6 ndm 2014;

Céan ctr Ludt Du lich ngay 14 thdng 6 ndm 2005;

Can cir Nghi dinh 56 110/2014/ND-CP ngay 20 thdng 11 nim 2014 ciia Chinh
phu quy dinh diéu kién kinh doanh vdn tai duong thiy néi dia;

Cdn cir Nghi dinh s6 107/201 2/ND-CP ngay 20 thang 12 ndm 2012 ctia Chinh

phit quy dinh chite ning, nhiém vu, quyén han va co cdu t6 chire ciia B Giao thong
vdan tdi;

Theo dé nghi cua Vu truong Vu Vian tai va Cuc trudng Cuc Duong thiy nji
dia Viét Nam,

B trucng B Giao thong vén tai ban hanh Théng tie quy dinh vé vdn téi hanh
khdch, hanh Iy, bao giri trén duomg thity néi dia.

Chuwong I
QUY DINH CHUNG

Pitu 1. Pham vi diéu chinh

Thong tur nay quy dinh v& vén tai hanh khach, hanh ly, bao gtti trén dudng
thiy néi dia.

Pidu 2. Pdi twong ap dung

Théng tu ndy p dung déi véi cée tb chirc, ¢4 nhan Viét Nam va céc 5 chire,
cd nhin nudc ngoai cd lién quan dén vén tai hanh khach, hanh 1y, bao giri trén dudng
thiy ndi dia.

Diéu 3. Giai thich tir ngir

1. Hanh khéch 1a nhimg ngudi trén phu'O'ng tién thiy ndi dia khong phal la
thuyén vién, ngudi li phuong tién va nhan vién phuc vu.
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2. Co quan ¢6 thdm quyén 13 co quan thuc hién chirc nang quén ly nha nude
chuyén nganh giao thong dudng thily ndi dia, bao gom: Cuc Puong thiy néi dia Vigt
Nam, 8& Giao théng vén tai, Chi cuc Pudng thiy ndi dia khu vire.

: Chuwong I1
VAN TAI HANH KHACH, HANH LY, BAO GUI
TREN PUONG THUY NOQI PIA

Dleu 4. Nghla vy cia td chite, c4 nhin kmh doanh vin tal hanh khéch
hanh 1y, bao gixi trén der'ng thiy néi dla

Ngoai vige thye hién quy dinh tai khoan 2 Didu 82 Luét Giao thong dudng thity
ndi dia, to chirc, ¢4 nhan kinh doanh v4n tai con pha1 thye hién cdc nghia vu sau day:

1. Lap dat diy du trang thiét bi ctru sinh, ctru hoa tai nhung vi tri theo ding

thiét ké ciia phuong tién; dm véi phuong tién déng khong cb thiét k& thi phai lip dit
tai nhitng vi tri d& thy, d& 1iy trén phuong tién.
2. Théng béo tai céc cang, bén dén tra hanh khach truéc 03 ngay khi c6 sy
thay d@i biéu do vén’ héu}h ho#c lich chay tau ciia phuong tién; trude 12 gio khi ¢
thay doi thot gian xudt bén (trir van tai hanh khéch ngang song).

3. Trong thdi gian it hhe'lt 13 10 pht trure khi phirong tién t6i cang, bén dén tra hanh

khach, thuyén truéng phai t5 chirc théng béo cho hanh khach tén cang, bén, thdi gian
phuong tién Iuu lai va cac thong tm cén thiét khéc (trir van tai hanh khach ngang sbng).

[

4. Niém yet Bang ndi quy di tau (ap dung cho hanh khach), ban huong dan Sur
dung trang thiét bi ctru smh ctru hod va 181 thoat hidm tai nhitng noi d& thiy trén
phuong tién. :

5. Phuc vu hanh khach van minh, lich su.

6. Bdo cdo co quan co ‘Ehém quyén da chip thuan hoat dong vén tai hanh khach
trén tuyén co dinh trudce it nhat 05 ngay khi ngimg hoat dong trén tuyen.

7. Dinh ky hang théng c6 béo c4o s6 lugt hanh khach van chuyén, luan chuyén
v&i S¢ Giao théng véan tai tinh, thanh pho noi t6 chitc, c4 nhin dang ky hoat dong.

Piéu 5. Thii tuc chip thuin vAn tii hanh khach, hanh 1y, bao giri theo
tuyén c6 dinh d6i v6i td chire, ca nhan Viét Nam

1. T5 chirc, c4 nhan ndp trye tlep 01 bd hd so de nghi chip thuan van tai hanh
khach, hanh 1y, bao gt theo tuyén cb dinh trén tuyén dudng thuy ndi dia hodc gui

qua hé thong buu chinh hoac hinh thirc phtt hop khéc dén S& Giao thong van tai. HO
so bao gém:

a) Ban ding ky hoat dong van ti hanh khéch, hanh 1y, bao giti theo tuyén cb
dinh trén dudng thily ndi dia theo mau tai Phu lyc I ban hanh kém theo Théng tu nay;

b) Vin ban hogic hop ddng véi tb chirc khai thic cang, bén thiy néi dia dong ¥
cho phuong tién vao dén, tra hanh khich; .

¢) Phuong an khai thac tuyén;
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d) Ban sao chimg thyc (hojc ban sao kém theo ban chinh dé dbi chiéu) cac
gidy t&r sau: Gidy chung nhin ding ky doanh nghiép hodc Gidy chimg nhin . dang ky
kinh doanh hodc Gidy chung nhan dang ky hd kinh doanh c6 nganh nghé van tai
hanh khach dudng thuy ndi dia; Glay chu'ng nhén dang ky phuong tién thuy ndi dia;
Giy chimg nhan an toan k§ thuit va bao vé méi truedng phwong tién thiy néi dia.

2. S& Giao thong van tai tiép nhan, kidm tra hd so va xi Iy nhu sau:

a) Truong horp hé so ndp triec tiép, néu ho SO day da thi cap gidy bién nhan hd
so va hen trd ket qua theo thdi han quy dinh; néu hé so khdng day du theo quy dinh
thi tra lai ngay va huéng din t8 chirc, c4 nhan hoan thién lai ho so;

b) Truong hop hd so nhan qua hé théng buu chinh hodc hinh thirc phit hop
khéc, néu hd so khong dAy du theo quy dinh, trong thdi gian 02 ngay lam viéc, ké tir
ngay nhan duge hd so, S Giao thong vén tai c6 vén ban giri t& chirc, c4 nhén yéu
cau bd sung, hoan thién lai hd so;

¢) Trong thoi han 02 ngay lam viée, ké tir ngay nhén dugc ddy da hd so theo
quy dinh, S& Giao théng van tai 14y ¥ kién Cang vu Hang hai lién quan trong trudng
hop tau hanh trinh qua ving nuéc hang hai, ¥ kién cia Chi cuc Pudng thiy ndi dia
khu vy trong trrdmg hop tau hanh trinh trén tuyén dudng thiy ndi dia qube gia.
Trong thdi han 02 ngay 1am viée ké tir ngay nhin duge vin ban xin y kién ctia S&
Giao thong vén tai, Cang vu Hang hai hodc Chi cuc Pudng thiy ndi dia khu vue c6
vén ban tra 1oi;

d) Trong thdi han 03 ngay 1am viéc, ké tir khi nhén dugc y kién ciia Cang vu-

Hang hai hodc Chi cyc Dudng thuy ndi dia khu vye, S& Giao théng vén tai ¢o van
ban chép thuén theo méu tai Phy luc II ban hanh kém theo Thong tu nay cho tb chirc,
¢4 nhin vin tai hanh khach, hanh 1y, bao giri theo tuyén ¢b dinh trén tuyén dudng
thity ndi dia. Trudmg hop khong chip thuin phai c6 vin bén tra 1&i néu s 1y do.

Dleu 6. Tha tuc chap thuin van tal hanh khach, hanh 1y, bao giri theo
tuyén cd dinh d6i véi td chire, ¢a nhéan ¢6 von diu tw nuée ngoai

1. T8 chrc, cé nhén ndp tryc t1ep 01 bd hd so dé nghi chap thuén vén tai hanh
khach, hanh 1y, bao giti theo tuyén ¢6 dinh hoic giri qua hé thong buu chinh hodc
hinh thirc phit hop khéc dén Chi cuc Pudng thiy néi dia khu vyre. Ho so bao gom

a) Ban déng ky hoat déng vén tai hanh khéch, hanh ly, bao guri theo tuyén cb
dinh trén duong thiy ndi dia theo mau tai Phu luc I ban hanh kém theo Théng tu nay;

b) Vin ban hojc hgp ddng véi td chire khai thac cang, bén thuy néi dia dong y
cho phuong tién vao d6n, tra hanh khach;

¢) Phuong 4n khai thic tuyén;

d) Ban sao chimg thyuc (hodc ban sao kém theo ban chinh dé dbi chiéu) cac
gidy t& sau: Glay ching nhén du tr ¢6 ding ky nganh nghé van tai hanh khéach
duong thuy ndi dia; G1ay chung nhén dang ky phuong tién thity noi dia; Gidy chimg
nhén an toan k¥ thuit va bao vé méi trudng phuong tién thity ndi dia.
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2. Chi cuc Puong thity ndi dia khu vuc tiép nhén, kiém tra hd so va xir Iy nhu sau:
a) Truong hop hd so ndp truc tiép, néu ho SO day dua thi cap gidy bién nhan hd

so va hen tra két qua theo thcn han quy dinh; néu hd so khong day da theo quy dinh
thi tra lai ngay va huéng din td chirc, ca nhan hoan thién lai hd so;

b) Trudng hop hd so nhin qua hé théng buu chinh hodc hinh thirc phu hop
khéc, néu hd so khong diy dit theo quy dinh, trong thai gian 02 ngay lam viée, ké tir
ngdy nhén dugc ho so, Chi cuc Pudng thuy néi dia khu virc ¢6 vin ban giti t6 chitrc,
c4 nhén yéu ciu bd sung, hoan thién lai hd so;

c) Trong thoi han 02 ngay lam viéc, k& tir ngay nhin dugc déy da hd so theo
quy dinh, Chi cuc Puong thiy ndi dja khu vyc lay y kién Cang vy Hang hai lién
quan trong trudng hop tiu hanh trinh qua ving nuée hang hai, ¥ kién cia S& Giao
thong vén tai lién quan trong trudng horp tau hanh trinh trén tuyén duong thiy noi
dia dia phuong Trong thaoi han 02 ngay lam viéc k& tir ngdy nhén duge vin ban xin
¥ kién cia Chi cuc Dudng thuy ndi dia khu vire, Cang vu Hang hai hodc S& giao
thong vén tai c6 viin bin tra 1di;

d) Trong th&i han 03 ngay lam viée ké tu khi nhén duge ¥ kién cia S& Giao
th(‘)pg vén tai hodc Cang vu Hang hai, Chi cuc Puong thiy ndi dia khu vyce ¢6 vin ban
chép thudn cho t4 chirc, c4 nhin vén tii hanh khach, hanh 1y, bao gt theo tuyén cb
dinh trén dudmg thiy ndi dja theo mau tai Phu huc II ban hanh kém theo Thong tir ndy.
Trudng hgp khdng chip thuin phai ¢6 vin ban tra 101 néu 13 1y do.

Picu 7. Thi tuc chap thﬁﬁn vén tii hanh khich ngang soéng

1. To chire, ca nhén n0p truc txep 01 bd hd so d& nghi chap thuan van n tai hanh
khéch ngang sdng hogc giri qua hé thong buu chinh hoac hinh thirc pht hgp khac
dén S& Giao théng van tai. Hd so bao gdm:

a) Ban ding ky hoat déng vin tai hanh khich ngang séng theo miu tai Phu luc
I ban hanh kém theo Théng tu ndy;

b) Vin ban hodc hgp ddng véi td chirc khai thac bén khich ngang song dong ¥
cho phuong tién vao don, tra hanh khéch;

¢) Bén sao chimg thyc (hoac ban sao kém theo ban chinh d& dbi chidu) céc
gidy t& sau: Gidy churng nhin ding ky doanh nghiép hoic Gidy chimg nhan dang ky
kinh doanh ho#c Gidy chung nhén ding ky h$ kinh doanh c6 nganh nghé van tai
hanh khach dudng thuy ndi dia; Gidy chiig nhan ding ky phuong tién thiy néi dia
(néu co); Glay ching nhan an toan k¥ thudt va bao v& médi trudng phuong tién thiy
ndi dja (néu co). ‘

2. S0 Giao théng vén téi tiép nhén, kiém tra hd so va xir Iy nhu sau:
a) Trudmg hop hd so ndp truc tiép, néu ho SO day dna thi cap gify bién nhan hd

so va hen tra két qua theo thdi han quy dinh; néu ho so khong ddy du theo quy dinh
thi tra lai ngay va huéng dan tb chu'c c4 nhén hoan thién lai hd so;

b) Trudng hop hd so nhan qua hé théng buu chinh hofc hinh thirc phu hop
khéc, néu hd so khéng day du theo quy dinh, trong thdi gian 02 ngdy 1am viée, ké tir




ngay nhin duoc hd so, S& Giao thong vén tai ¢ vin ban giri td chirc, ca nhin yéu
cau bd sung, hoan thién lai hd so;

c) Trong thoi han 02 ngdy lam viée, ké tir ngdy nhan dugc diy di hd so theo
quy dinh, S& Giao théng van tai ldy y kién Cang vu Hang hai lién quan trong trurong
hqp phuong tién hanh trinh qua viing nudc hing hai, ¥ kién cta Chi cuc Pudng thiy
ndi dia khu vyc trong trudng hop phuong tién hanh trinh trén tuyén dudng thiy ndi
dia qudc gia lién quan;

d) Trong thdi han 03 ngay lam viée, k& tir khi nhan duge ¥ kién cia Cang vu
Hang hai hogic Chi cyc Puong thiy néi dja khu vire, S¢ Giao théng vén tai ¢6 van
ban chip thuén theo mau tai Phu luc II ban hanh kém theo Théng tu nay cho td chirc,
ca nhén vin tai hanh khach ngang séng. Truong hop khéng chip thuin phai c¢6 vin
ban tra 161 néu rd 1y do.

Dieu 8. Cip bién hiéu cho phwong tién vin chuyén khach du ljch

1. TS chuc céd nhan c6 vin ban ché.p thuén van tai hanh khach, hanh ly, bao
giri theo tuyén ¢b dinh trén dudng thiy ndi dia do co quan c6 thim quyen cap dugc
S& Giao thong vén tai cAp bién hiéu cho phuong tién tham gia hoat ddng véan chuyén

khach du ljch.
o2 Bién hiéu dugc cip cho phuong tién vén chuyén khach du lich sau khi c6 ¥
kién clia co quan quan ly nha nudce vé du lich & Trung wong.

Chwongll —~ ~ - o

VE HANH KHACH
Dicu 9. Vé hanh khach, ban vé, kiém soat vé

1. Vé hé.nh~khé,ch do td chirc, c4 nhan kinh doanh véan tai hanh khach ty in va
phét hanh theo mau tai Phy lyc III ban hanh kém theo Théng tu nay.

2. Gia vé khi cong b méi hoic thay dbi phai dugc cong khai thdéng tin trén
website cila t& chire, ¢4 nhén kinh doanh vén tai hodic cac phuong tién thong tin dai
chiing 03 ngay lién tuc va 15 ngay sau mdi duge 4p dung gid vé méi; mem yét cong
khai gid vé tai cac cang, bén dén, tra hanh khéach.

3. T4 chirc, ca nhan kinh doanh vén tai hanh khach theo tuyén ¢b dinh c6 thé
tur td chitc ban vé hodc uy thic cho td chirc, c4 nhén khai théc cang, bén thuy ndi dia
ho#c nguroi khac ban vé.

4. Td chirc, c4 nhén kinh doanh vAn tai hanh khéch theo tuyén cb dinh théng
bao cdng khai gid vé, thoi gian ban vé, thoi gian dong cira ban vé tai noi ban vé va
phong chd cha hanh khich. PSi v6i van tai hanh khich theo tuyen cb dinh, thii gian
déng clra ban vé t6i thidu 14 15 phut trude khi phuong tién xuét bén.

5. 86 luong vé bén ra ciia mdi chuyén van tai khéng dwoc vuot qué sb lirgng
hanh khach ma co quan déng } kiém quy dinh cho phuong tién va phai dugc 14p thanh
danh s4ch hanh khach theo miu tai Phu luc IV ban hanh kem theo Théng tu nay.
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6. T chiic, c4 nhén kinh doanh vén tai hanh khach theo tuyén ¢d dinh thue
hién kiém soét vé khi hanh khich xubng phuong tién; khéng cho hinh khach xudng
phuong tién qua sb lvong quy dinh; giai quyét kip thoi cdc trudng hep nhdm 13n vé
hanh khich.

Piéu 10. Mién, giam gis vé hanh khach

1. Tré em dudi mét tudi duge mién vé nhung phai ngdi chung véi hanh khach
di kém.

2. Céc tb chirc, c4 nhan kinh doanh cin cir didu kién giam gid vé theo quy dinh
ctia phép luat va diéu kién thyc té dé quy dinh mirc mién, gidm gia vé cho hanh khach.

Pidu 11. Xir Iy vé hanh khich

1. Hanh khéach di qué cang, bén thiy ndi dia ghi trong vé thi phai mua vé b
sung quing dudng di thém.

2. Hanh khéch ¢6 nhu cdu 1én tai cang, bén gén hon cang, bén thay ndi dia dén
da ghi trong vé thi khéng duoc hoan lai tién vé doan dudng khéng di.

3. Hanh khdch tra lai vé it nhit 01 gidr trude thoi gian phwong tién xuét bén
dugc hoan lai 90% gia vé.

4. Hanh khach c6 vé nimg dén chim sau khi phuong tién dé xut bén theo
lich chay tau d& cong bd ma khong thong bao cho ngudi kinh doanh vén tai hodc
ngudi ban vé biét thi thire hién theo cac quy dinh sau day:

a) Hanh khach muén di chuyén ké tiép thi ngudi kinh doanh vén tai ¢6 trach
nhiém b tri cho hanh khéch di chuyén ké tiép va thu thém 50% gi4 vé;

b) Hanh khéch khéng mubn di chuyén ké tiép thi khéng dwoc hoan lai tién vé.

5. Hanh khach ¢ vé nhung dén chdm sau khi phuong tién di xuét bén va di
théng béo cho ngudi kinh doanh vAn tai hofic ngudi ban vé (bing dién thoai, dién tin,
Fax hodc Email) 02 gid trude thdi gian phuong tién xuét bén theo lich chay tau di
cbng bb thi giai quyét theo céc quy dinh sau day:

a) Hanh khé4ch mudn di chuyén ké tiép thi ngudi kinh doanh vén tai ¢6 trach
nhiém b tri cho hanh khich di chuyén ké tiép va duogc thu thém 20% gia vé;

b) Hanh khach khong mubn di chuyén ké tiép, néu tra lai vé thi dwoc hoan lai
90% gia vé.

Chwong IV
VAN TAI VA BAO QUAN HANH LY KY GUT, BAO GUI
Piéu 12. Hanh Iy ky giri, bao giri
1. Mdi hanh khach dugc mién tidn cude 20 kg hanh 1y xéch tay.
2. Quy dinh v& hanh 1y ky gir, bao giri:



a) C6 kich thu6c chidu dai x chidu r{mg x chiéu cao khong qua 1,2 mét x 0,7
mét x 0,7 mét; trong lugng khong qué 50 kg §6i véi mdi bao, kién hanh Iy ky gti;

b) Hanh khach phai chju tién cudc véan tai. Néu khong ky giri qua mic quy
dinh (20 kg hanh 1y) dugc mién cuédc hanh ky ky g, bao gir;

¢) Ngoai quy dinh tai céc diém a, diém b khoén 2 Diéu nay, hanh khéch c6
hanh ly ky gtri con phai thyuc hién cic quy dinh sau: hanh khach cé vé dén cang, bén
nao thi hanh 1y ky giri dugc nhén giri d&én cang, bén d6; hanh 1y ky giri phai di cing
trén phuong tién voi ngudi gir ké ca trudng hop phai chuyen sang mdt phuong tién
khéc trong qué trinh vén tai.

3. Khong dugc dé trong khoang hanh khéch nhimg hanh 1y, bao giri sau day:

a) Hai cbt (trir 1o tro);

b) Pdng vat c6 trong Iuong tir 10 kg/con tré 18n hodc ¢d mui hdi;

¢) Hang héa c¢6 mui hdi, thbi; '

d) Hang cdng kénh, can tro 161 di trén phuong tién.

Pidu 13. Nhin vi bio quéan hanh Iy ky giri, bao giri

1. Hanh khach c¢6 hanh ly ky giri qua miic quy dinh duge mién cuée thi phai
tra tidn cude cho hanh Iy vuot qua quy dinh duge mién cude va giao cho td chiw, c4
nhén kinh doanh vén tai truée khi phuong tién khéi hanh.

lugng, trong lugng, gid tri; tén, dia chi nguoi giri, ngudi nhan hang hod. Td khai giri
hang hoa dugc 14p it nhat 02 ban, 01 ban cho ngudi nhin hang hod va 01 ban cho tb
chirc, c4 nhén kinh doanh vén tAi, trudng hop cin thiét ¢6 thé 1ap thém.

3. Ngudi giri hanh 1y ky giri, bao giti phai chju trach nhiém vé tinh hop phap
cta hang hod déng trong hanh 1y ky giri, bao giri va giri ban sao cac gidy to theo quy
dinh cua phap ludt cho ngudi kinh doanh van tai.

4, Té chirc, c4 nhan kinh doanh vén tai c6 trach nhiém kiém tra bao bi, sé luong,
ky ma hiéu hang hod va xac nhén vao t& khai giri hang hod; tuy theo kha nang phuong
tién, kho bai d& quyét dinh nhan hanh 1y ky giri, bao giri trén céc tuyén vén tai.

Pidu 14. Giao tra hanh Iy ky gii, bao giri

1. Hanh khach c6 hanh Iy k¥ giri khi nhan lai hanh 1y phai xuét trinh vé, chimg |

tir thu cude.

2. Ngudi nhén bao gl khi nhin lai bao giri phéi xuﬁt trinh chimg tir thu cuéc;
t khai giri hang hod va gidy t& tuy than. Néu ngudi khéc nhan phai c6 gidy uy
quyén theo quy dinh cia phép luit. Trudng hop ngudi nhén bao giri dén nhan qua
thdi han ma hai bén thoa thuén thi phai tra phi luu kho, bai.

- 2. Ngudi-gi hanh ly ky g, bao giri phai 18p t& khai ghi r3: loai hang hoa, sb-



3. Ngudi nhan hanh ly ky giti, bao giri phai kidm tra lai hanh ly ky giti, bao
gui tai noi nhén; sau khi nhén xong, ngudi kinh doanh vén tai khéng chiu trach
nhiém v& sy mit mat hodc hu hong ciia hanh ly ky gtri, bao giri do.

‘ Chwong V
GIAI QUYET TRANH CHAP BOI THUONG

Piu 15. Trm‘mg'h(rp do 13i ciia ngudi kinh doanh vén tii

1. Trudmg hgp phuong tién khéng xuit bén ding thoi gian quy dinh, hanh
khéch phai ché doi qua dém thi ngudi kinh doanh vén tai phai bd tri noi an, nghi cho
hanh khéch va chju chi phi; néu hanh khach khéng tiép tuc di, tra lai vé thi nguoi
kinh doanh v4n t3i phai hoan lai tin v§, tin cuéc cho hanh khach.

2. Trudmg hgp phuong tién dang hanh trinh néu bi hong, khéng tiép tuc hanh
trinh duge, Thuyén trudng phai tim mei bién phép dua hanh khach t6i cang, bén gn
nhét bao dim an toan, théng bo cho ngudi kinh doanh van tai biét va thyuc hién theo
cac quy dinh sau day:

a) Néu hanh khach phai chd doi qua dem thi ngudi kinh doanh van tai phai b
tri noi &n, nghi cho hanh khach va chiu moi chi phi;

b) Néu hanh khich khéng mudn che doi ¢ di tiép thi ngudi kinh doanh van tai

. phai tra lai tién vé, tién cude trong Xmg véi doan dudmg con lai cho hanh khach;

c) Néu ngudi kinh doanh vén tai bd tri dwgc phuong tién khéc nhung phai
quay tré lai bén xuét phat thi ngu'(‘yi kinh doanh van tai phai hoan lai toan bd tién vé,
tién cuée cho hanh khich.

Didu 16. Triromg hop bat kha khang

1. Khi phuong tién chua xuft bén, ngudi kinh doanh vén tai phai théng béo
ngay cho hanh khach viéc tam dimg chuyén di; truong hop hily bo chuyén di thi nguoi
kinh doanh vén tai phai hoan lai toan b tién vé, tidn cudc cho hanh khéch.

2. Khi phuong tién dang hanh trinh:

a) Trudng hop phwong tién phai di trén tuyén khac dai hon thi ngudi kinh
doanh vin tai khong duroc thu thém tién vé, tidn cude clia hanh khach;

b) Trudng hep phai chuyén tai hanh khach, hinh 1y, bao gii thi ngudi kinh
doanh vén tai thyc hién viéc chuyén tai va chiu chi phi;

c) Trudmg hop khong thé hanh trinh tiép duoc, phuong tién pha1 quay vé bén
gan nhét hodc bén xuat phat thi hanh khich khéng phai tra thém tidn vé, tién cude

doan dudng quay vé; ngudi kinh doanh vén tai phai hoan lai tién v8, tién cude tuong
ung v6i dogn dudng chura di cho hanh khéch.

—n Crmeer rre—————




Didu 17. Hanh Iy ky gixi trong qu4 trinh vén tai

1. Trudng hop phét hién hanh 1y ky giri ¢6 hién tugng tur bde chéy, o i hodc
6 v& thi ngudi kinh doanh vén tai phai th(")ng bao va cung hanh khéach cé hanh ly d6
thye hién ngay céc bién phdp ngén chin de bao vé nguorl hang hoa va phuong tién.
Khi thyc hién céc bién phép ngin chin, néu phét sinh ton thit phai 14p bién ban ¢6
xéc nhén cia nguoi ¢6 hanh ly d6, dai dién hanh khédch. Céc chi phi phat sinh do bén
¢6 18i chiu trach nhiém. Néu ca hai bén déu khéng c6 15i thi chi phi va thiét hai phat
sinh thudc bén nao thi bén dé tu chiu trich nhiém.

2. Trudng hop bét kha khang, néu khong dam bao an toan, ngudi kinh doanh
vin tai ¢6 quyén d& mét phan hoic toan b hanh 1y ra khoi phwong tién; ngudi c6
hanh 1y phai tir bao quéan; moi chi phi va tdn thit thude ben nao thi bén dé tr chiu
trach nhiém.

3. Trudng hop ludng chay tau thuyén vén tai bi 4ch tic, ngudi kinh doanh van
tai phai thdng bdo va cling hanh khach thuc hién céc bién phép giai quyét sau day:

a) Néu xét thiy phai chd doi l4u, anh hudng t6i chuyén di va sirc khoé hanh
khich thi nguai van tai phai dua phuwong tién dén bén gin nhat, td chitc dra hanh
khich, hanh 1y 1&n bo; gilip hanh khéch di tiép bing phuong tién khac. Ngudi kinh
doanh vén tai chi duge thu tién vé va cude quéing duong thuc té phuong tién da di;

b) Trudmg hop phai quay lai cang, bén xuét phat thi ngudi kinh doanh vAn tai

chi dugc thu tién vé va cudc doan dudng di di (khong tinh lugt v3);

¢) Truong hop phai chuyén tai hanh khéch, hanh 1y qua chd 4ch téc thi ngudi
kinh doanh vén tai thuc hién viéc chuyén tai va chju chi phi;

d) Truong hop phuong tién chér doi 'dén khi théng ludng thi ngwdi kinh doanh
van tai phai ‘th(")ng béo cho hél}h khéch biét; néu hanh khach ¢ yéu cu rdi phuong
tién thi thuyén vién phai tao diéu kién dua hianh khach Ién bd.

Dicu 18. Pbi voi bao gixi .

Trudng hop ¢6 phat sinh d6i voi bao giri trong qué trinh van tai thi thue hién
theo quy dinh v& van tai hang hoa dudng thuy ndi dia.

Didu 19. Bdi thwdng hanh 1y ky giti, bao giri bi mAt mat, hw héng

1. Trudmg hop hanh iy ky giti, bao glri hu héng, thiéu hut hodic mit mat do 15i

clia ngudi kinh doanh v4n ti thi phai bdi thudng theo céc quy dinh sau day:
' a) Theo gia tri d3 ké& khai d6i véi hanh 1y ky giri, bao giri ¢6 ké khai gié tri;
truong hop ngudi kinh doanh van tai chimg minh dugc gid tri thiét hai thuc té thip
hon gia trj ké khai thi theo gié tri thiét hai thye té;

b) Theo mirc do hai bén thoa thuén;

¢) Theo gié tri trén hod don mua hang va c4c chi phi hop ly khac;
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d) Theo gi4 thi trudng clia hang hoa d6 tai thoi diém tra tién va dia diém tra
hang; trong truéng hop khong cé giéd thj trudmg cla hang hod d6 thi theo gid trung
binh ctia hang ho4 cling loai, cling chét lugng trong khu vuc noi tra hing; |

d) Trudmg hop khong giai quyét duoc theo quy dinh tai céc didm a, b, ¢ va
diém d khoan 1 Didu nay thi theo quy dinh sau day: déi véi hanh 1y ky giri mirc bdi
thudng khéng vugt qua 20.000 ddng, tién Viét Nam cho 01 kg hanh 1y ky guri tdn
that; dbi voi bao g, mitc 'bdi thudng khéng vuet qua 20.000 dang, tién Viét Nam

cho 01 kg bao g tén that 7.000.000 dong, tién Viét Nam d6i véi mbi bao hodc .

kién tdn thét.

2. Hanh ly ky giri, bao gt bi hur hong, thiéu hut, mit méat mot phan thi bdi
thudng phin hu hong, thiéu hut hodic mét mét; truong hop phén hir héng, thidu hut,
mét mat din dén hu hdng hodc khong st dung duge toan bo thi phai bdi thudng toan
bd; ngudi vén tai duge quyén s& hiru sé hang hoa tén thit da bdi thudng.

3. Ngoai viéc bdi thudmg thiét hai theo cic quy dinh tai khoan 1 Diéu nay,
nguoi kinh doanh vén tai con phai hoan lai cho hanh khach hoéc ngu:ci gti hang
toan bd tién cudce hodc phu phi ciia s6 hanh ly ky giri, bao giri bi tdn thit.

Dleu 20. Giai quyet tranh chip -

1. Trong qué trinh vin tai hanh khéch dudng thay ndi dia, néu c6 phéat sinh
anh hurdng dén loi ich ca cac bén thi phai 14p bién ban hién trub’ng; ndi dung bién
ban ‘phai x4c dinh rd thoi gian, dia diém, hau qua, nguyén nhan khach quan, chu
quan, két qua giai quyét c6 xdc nhdn cia dai dién hinh khach. Bién ban 1ap xong
phai dugce giii cho cic bén ¢6 lién quan.

2. Truedng hop khéng thoa thusn dugc, cdc bén cb quyén yéu cu Trong tai

giai quyét hodc khoi kién-tai Toa an theo quy dinh cta phap luat.

Chuong VI
DIEU TRA VA XU LY TAI NAN

Didu 21. Xir Iy tai nan trong ving nuéc cing, bén, dwdng thiy ndi dia

T4 chire, c4 nhan lién quan xU Iy tai nan trong viing nuéce cang, bén, dudmg
thity ndi dia theo quy dinh tai khoan 22 Diéu 1 Lujt stra ddi, b sung mdt sb didu cua
Luat Giao théng duémg thity ndi dia ngay 17 thang 6 nam 2014 va vin ban quy pham
phép luat quy dinh v& quan 1y hoat dong cuia cang, bén thity ndi dia. Trudng hop tau
gip sy cb, tai nan ma khong c6 kha nang khic phuc phai théng béo ngay dén Céang
vu Duong thuy ndi dia bén di va bén dén; chu phucmg tién; chinh quyén dia phwong
noi gin nhét.

Piéu 22. Xir Iy tai nan frong ving nwée cing bién, ludng hang hai

TS chirc, c& nhan lién quan xu Iy tai nan trong viing nudc cang bién, lubng
hang hai theo quy dinh tai Théng tu sé 27/2012/TT-BGTVT ngay 20 thang 7 nam

10

e

e s




2012 ctia Bo trudng Bo Giao thong van tai quy dinh vé bao cao va diéu tra tai nan
hang hai. Truong h0'p tau gap su cb, tai nan ma khong c6 kha ning khic phuc phau
thong bdo ngay dén Trung tam Phdi hop Tim kiém, ctru nan hang hai khu vure dé to
chirc ciru ho hodc clru nan.

Pitu 23. Dinh chi hoat ddng tam thoi d6i véi phuwong tién van tai hanh khich

S& Giao thong véan tai, Cang vu Duong thuy ndi dia c6 van ban tam thoi
ngimg hoat dong dbi véi phuong tién gap su ¢b, tai nan c6 anh huong dén an toan k¥
thuét cua phuong tién va chi cho phep hoat dong lai khi co y kién cia co quan ding
kiém lién quan vé phuong tién du didu kién an toén k¥ thuat dé tiép tuc hoat dong.

Chuong VII
TO CHUC THU'C HIEN
Diéu 24. Hiéu lyc thi hanh
1. Thong tu nay c6 hiéu luc thi hanh tir ngay 15 thang 02 nam 2015.

2. Béi bo Thong tu s6 20/201 /TT-BGTVT ngay 31 nim 3 nam 2011 cta B
trrdng B Giao thong vén tai quy dinh vé vén t3i hanh khach duong thiy ndi dia.

Piéu 25. T chire thwe hién

Chanh Van phong B, Chanh Thanh tra B9, cac Vu trudng, Cuc truong Cuc
Puong thuy noi dia Viét Nam, Cuc trudng Cuc Dang kiém Viét Nam, Cuc trudng Cuc
Hang hai Viét Nam, Giam ddc S& Giao thong véan tai, Thi trudng céc co quan, tb
chitc va cd nhan ¢6 lién quan chju trach nhiém thi hanh Théng tu nay./. b

Noi nhin:
- Nhu Diéu 25;

- Vin phong Chinh ph;

- Cac B, co quan ngang Bo, co quan thude Chinh phi;
- UBND céc tinh, thanh phd trye thue TW;

- Cac Thir trudng B GTVT,

- Cyuc Kiém tra vin ban, Cuc KSTTHC (B Tu phép);

- Cong bao;

- Chng TTDT Chinh phu, Céng TTDT Bs GTVT;

- Béo Giao thong, Tap chi GTVT;
-Luu: VT, VTai (5)

Pinh La Thang



| | Phuy luc I
(Ban hanh kém theo Théng tw s6 80 /2014/TT-BGTVT ngay 30 thing 12 nim 2014
cia Bo trudng B$ Giao thdng vadn tdi)
'CONG HOA XA HQI CHU NGHIA VIET NAM .
Poc ldp - Tw do - Hanh phiic

BAN PANG KY
Hoat d9ng kinh doanh vin tii hanh khach, hanh 1y, bao giri
trén dwong thuy ndi dia

Kinh gli: et et ans

- Tén tb chirc, ¢4 nhan kinh doanh 2 .....v.eeeveeeeevverrernnn. e
- Dia chi 180 dich: .oovveieieeireeeeecceee et
- 86 dién thoai: ............ erereseraeeens SESPRIRRIS U317/ 1.0 (O
- Gidy chimg nhén ding ky kinh doatth $6: «.....eovveerreennen.... T2
= CO QUAD CAD: .eooveervenrraere s ssssssssssse s sssiess s s tsssse st sssae s eesseemsereseeaeseseees e seene
Ding ky hoat dgng van tdi hanh khach, hanh ly, bao giri
trén duwdng thiy ndi dia
1. Céc tuyén hoat dong:
S TUYER 1 et dén
(Cdc tuyén khdic ghi tuong ti)

...............................................

2. S6 lrgng phwong tién hoat djng trén mdi tuyén vin tai:
- Tuyén 1: Phuong tién 1 (tén phuong tién, sb ding ky)......, trong tai :....(ghé)
(Cac phuong tién khdc ghi tuong ty) |

3. Lich chay tau trén moi tuyén vin tii:

-Tuyén 1: 4 Chereeeeereernn. chuyén/ngay (tufin); xult phét tai: ......cocrevervn..s
..................... véao céc git (hodc vao ngay ndo trong tuin):

------------------------------

+ Céc cang, bén dén, tra hanh khach trén tuyén:
(Céc tuyén khdc ghi tuong tw)
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4. Gia vé hanh khich trén mdi tuyén vén tai:

....................................................

----------------------------------------------------

............................................................................

............................................................................

6. Cam két: TS chirc, ¢4 nhan kinh doanh vén tii cam két thuc hién nghiém chinh
Luét Giao thong dudng thuy néi dia va cac quy dinh ctia phap luit khéc c6 lién quan.

Pai dién tb chirc, ¢4 nhan kinh doanh vén tii

Ky, ghi rd ho, tén va dong déu (néu co)
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Phu lue IT
(Ban hanh kém theo Théng tur sé 80 /2014/TT-BGTV1 ngay 30 thdng 12 ndm 2014
cua B§ truong B Giao théng vin tdi)

VAN BAN CHAP THUAN VAN TAI HANH KHACH, HANH LY, BAO GUI THEO
TUYEN CO PINH, VAN TAI HANH KHACH NGANG SONG

TEN CQ, TC CHU QUAN (1) CONG HOA XA HQI CHU NGHIA VIET NAM

TEN CO QUAN, TO CHUC (2) Doc 1ap — Tu do — Hanh phiic
§é: /... (3) e ). i (5)..., ngay ... thdng ..... ndm 20...
Viv........ &) ......... ‘
Kinh giric .....coovovviiiiiii
....................................................... ) NS
................................................................. /.
QUYEN HAN, CHUC VU CUA NGUOI KY (8)
Noi nhgn
- Nhur trén;

............... (Chit ky, dd)

-Lunw: VT, .... (9) Axx (10) T
Ho va tén

Ghi chii:

(1) Tén co quan, to chire ch quan tryc tiép (néu cd).

(2) Tén co Quan, td chirc ban hanh cdng van.

(3) Chi v1et tat tén co quan, tb chirc ban hanh cong vin.

(4) Chir viét tit tén don vi (phong, ban, td, bd phan chitc ning) soan thio ¢dng vin.

(5) Pia danh

(6) Trich yéu ngi dung cBng van.

(7) Noi dung vin ban chép thuan.

(8) Ghi quyén han, chic vy ciia ngudi ky nhw Cuc trudéng, Giam doc 56, Chi Cuc trudng; néu ngudi ky vin
ban 1a cap phé ciia ngudi diung dhu co quan, 10 chirc thi ghi chit viét tit “KT™ vao trude chirc vu ciia ngudi
dimg dhu, bén dudi ghi chirc v cia ngum ky vin ban,

(9) Chir viét tit tén don vj soan thio va sb lucmg ban I,

(10) Ky hi¢u ngudi ddnh méy, nhin ban va sb lugng ban phat hanh (néu cén).
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Phu luc II1
(Ban hanh kém theo Théng tir 56 80 /2014/TT-BGTVT ngay 30 thang 12 ndm 2014 cua B trucng Bé Giao %S:W vdn tdi)

VE TAU KHACH PUONG THUY NOI PIA

Tén 3. chirc, ca nhén Hw.u &. chire, cé Lo gb Tén Té chirc, c4 nhin kinh doanh vin tii hanh khach
. _m.._r doanh ] _u_umm_._nm_r doanh (Néu ¢6) o :
van tdi hanh khach | vén tai hanh khach BPiachi:..coviiiiin, et ieeetttiea——reeenaaeeans
MST & e
MST : oo MST : oo Ky hi8U feeeeerrrrevere Thang tr $6: covvoere /2014/TT-BGTVT
1 R ITCR TG (B B T OO B DAY weuvovsidc.... cla BY truéng B6 GTVT
N | N | | Vé tau khich dwdng thily nji dja
_ (C6 bao hiém .
Tén cang (b8n) di : oo, S 1 WO
Vé tau khach dwdng | Vé tau khach dwdng G & wrvveerrereereesranseeeneene rennnennGONG /Mg gt
thiy ndi 9» ., thiy ndi &m. (P4 c6 E:o O_HQD :
H&&: ‘ ._ H:wm,un Tén vw:.osm tién: ....... rereerre 80 AN KY :.. Séghé:.............
Gids: ...d/ng! Gi: .....d/ng/1 Ho, tén hinh EE% D
Gidr tau chay : v cervessnes NZAY e, thang .......... ndM ..cevennee
Qud gid tau chay vé khdng con gia tri.
Ghi chii:

* Kich thuoc vé tiy 16 chirc, cd nhén kinh doanh van tdi xa\.& khdch N«B chon cho phit hop nhung phdi chia thanh ba phdn: phdn giit lai noi ban
vé, phdn giit lgi noi kiém sodt, phdn trao cho hanh khdck va ddy di cde ng afuw nhu trong mdu néu trén.

* Nén ctia vé cé thé dé tring trom hodic ¢6 hoa vin hodc ¢6 hinh dnh mxmam cdo nhung khong ditoc che ma cdc ndi dung co bdn in trén vé.

* Gid vé cd thé in tryc tiép, c6 thé dé trdng va déng ddu cho phit hop khi thay déi.

- M - R .



. PhuluclV _
(Ban hanh kém theo Théng tw s6 80 /2014/TT-BGTVT ngay 30 thing 12 ndm 2014
ciia B truong BS Giao théng vin tdi)

DANH SACH HANH KHACH VAN TAI PUONG THUY NOI DJA

CONG HOA XA HQI CHU NGHIA VIET NAM
Dic lip - Tw do - Hanh phiic

............ , ngay.......thang......ndm 20......

| ' DANH SACH
HANH KHACH VAN TAI PUONG THUY NOI BIA
Tén phurong tin: .....ccoeeevevverrrerrenserienseeennnn . SO dANg ky ¢ ... P
Tén chi phuong BIEILL oo e

...................................................................................................................

Tén thuyén trudNE: .vvee.verieeseeceeeenveeeeeennnnnnsnn. 56 bing (CCCM):.evernmnnnan..

Tuy€n vAntai.......cocoiiiininiincicnecc e

S6 hanh khach xudng phuong tién..........c.cooeiiinnll, ngudi

Qudc tich: VN.........ngudi; nude ngodi......... ngudi

STT Ho va tén Niim sinh | Nam/nir | Pia chi Quobc | Ghicha
' hién nay

2
3
Téng sb hanh khéch. ................. ngudi (bing chit..........oeeeeerernnnnnnn. ngudi)

PAI DIEN BAN KHAI THAC CANG, BEN NGUOI LAP DANH SACH
(Ky, ghi rd ho, tén) _ (K, ghi vé ho, tén)
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