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TINH BINH THUAN Pjc lap - Ty do - Hanh phiic
sbé: (B /2013/QD-UBND Binh Thugn, ngay 25 thdng 01 ndm 2013
QUYET DINH

Vi viée quy djnh ché d9 bdi du'ﬁ'ng d61 v&i can b, cong chite
lam cong tic tiép cong dén, xir Ij don thwr khiéu nai,
tb céo, kién nghj phin 4nh cia cong din

UY BAN NHAN DAN TINH BINH THUAN

Ciin cir Luat T6 chirc Hoi ddng nhan dan va Uy ban nhin dan ngay 26
thang 11 nim 2003;

Can cir Thong tu sé 46/2012/TTLT-BTC-TTCP ngay 16 thang 3 nim
2012 cta B¢ Tai chinh va Thanh tra Chinh pht quy dinh ché 43 bbdi duong

d6i voi can bé, cdng chirc lam cdng tac tiép cong dén, xir ly don thu khidu
nai, 18 cdo, kién nghj, phan 4nh;

Thyc hign Cong vin so 29/HPND-CTHD ngay 09 thang 01 ndm 2013 cla
Héi déng nhan dén tinh ve vigc quy dinh ché d6 bdi dudng dbi vai can bg,

cdng chic 1am cdng téc tiép cong dan, xir Iy don thu khiéu nai, t6 cfo, kién
nghi, phan dnh cia cong dan,

Theo dé nghi cta Gidm dbe S& Tai chinh, Chénh Thanh tra tinh tai To
trinh s§ 946/TTr-TC-TTr ngay 06 thang 11 ndm 2012,

QUYET PINH:

Piéu 1. Ban hinh kém theo Quyét dinh ndy Quy dinh ché d3 bbdi duding
d6i voi cdn b§, cong chire 13m cdng tic tiép cong dan, xtr 1y don thu khiéu

nai, t cdo, kién nghi phan 4nh ctia cong dan.

Pidu 2. Quyét dinh nay ¢6 hiéu lyc thi hanh sau 10 ngay ké tir ngay ky
ban hanh va B3i bd quy dinh tai khoin 2 Pidu 1 Quyét dinh sb 1437/QB-
UBND ngay 26 thang 5 n&m 2009 cia UBND tinh quy dinh che d6 hd tro dbi
voi can b, cong chire tham gia cong tac thanh tra, kiém tra, tiép cang dan, xir
1y don thu khiéu nai, té cdo.

Piéu 3. Chanh Vin phong UBND tinh, Gidm déc S¢ Tai chinh, Chénh
Thanh tra tinh, Gidm ddc Kho bac nha mrée tinh, Cha tich UBND céc huyén,
thi x3, thanh phé va Tha trudng cic s&, nginh, don vi va cée t4 chirc, c4 nhin
c6 lién quan cin ctt Quyét dinh thi hanh./.

Not nhin: TML.UY BAN NHAN DAN
- B Tai chinh;

- Cye kiém tra viin ban (Bé T phép);
- Thuémg trye Tinh uy;

- Thuémg tryc HDND tink;

- Ch tjch, caec PCT UBND tinh;

- Poin Dai bidu Quée hai tinh;

- Mitt trin T quéc Vidt Nam tink;

- Nhu Bidu 3;

- 8¢ Tu phdp;

- Pai PTTH, Béo Binh Thuin;

- Trung tim Céng bio;

- Luu: VT, NCPC, TCD, QTTV, TH, Vy




UY BAN NHANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM
TINH BINH THUAN Dge 14p - T do - Hanh phic

QUY bINH
V& ché a6 bdi dudmg d6i véi cén bg, cﬁng chirc 1dm cdng tic tlep cong
dén, xir Iy don thir khiéu nai, t6 céo, kién nghij phin anh ciia céng din
(Ban hanh keém theo Quyet dinh s6 04 /2013/QD-UBND ngay £Ythdang 01
néim 2013 cia Uy ban nhdn ddn tinh Bink Thugn)

Piéu 1. P6i twgng ip dyng:

1. Cé.n bg, cong chirc phong tiép cong din hoic dia diém tiép céng dén
cap tinh, cap huye,n cap xa can bo, cong chuc thuge cdc co quan nha nuéc,
Mit trédn, doan the dugc cdp cb thAm quyén glao nhlf;m vy hofic phén cong
lam nhiém vy tlep cong dan, xir Iy don thu khleu nai, t6 cdo, kién nghi, phan
4nh tai phong tiép cong din holic dia didm tiép cong dan.

2. Can bo cong chite thuge cac co quan nha nude, Mat trén, doan thé
duge cap céd tham quyen mdi, trigu t3p lam nhiém vy tiép cbng dén, xir Iy don
thu ldneu nai, t6 cao kién ngh1 phén anh tai phong tiep cong dén hofc dia

diém tiép céng dén cép tinh, cdp huyén, cap xA.

3. Céan bg, cdng chirc; sy quan, ha s¥ quan va chlen sy trong hre luomg
vil trang; cén b§ dén phéng, y te, giao thong khi duge cap c6 thim quyén giao
nhiém vyt hodc phén cong phdi hgp lam nhi¢m vu tiep cdng déan, gilt gm an
ninh, trdt ty, bdo ddm y t€ tai phong tiép cong dén hojc dia diém tiép cong

dén.

Riéng can b§, céng chic; s§ quan, ha sy quan va chién sy trong luc
lugng vii trang; can by din phéng, y té, giao théng khi duoc cap c6 thim
quyen giao nhiém vy, hodc phin cong phéi hgp larn nhiém vu tiép céng dén,
gilr gm an ninh, trit i, bao dém y té tai phong txep cOng dén, hodc dia diém
tiép cdng dan coa dai biéu Hpi dong nhén dén cac cap, thi duge huong mire
chi bbi dudng theo quy dinh hién hanh cia UBND tinh vé dmh mtre chi phuc

vu hoat ddéng Ho1 dong nhén din, khéng hudng ché d5 bbi dudng theo quy
dinh nay. :

4. Cén b, cbng chirc thudc cac ¢o quan nha nudc, Mt trin, Doan thé
cép tinh, cip huyen, cdp x4 (bao gom ¢4 can bg, cong chuc thudc Vin phong
UBND c4c cip phy tréch linh vyc ngi chinh) thudng xuyén thyc hign cong tic
xir Iy dom thu khiéu nai, t§ céo, kién nghi phan anh duge Thi trudng co quan,
don vj phén cong hojc glao nhiém vy chuyén trach xit ly don thr khidu nai, té
40, kién nghi, phén anh cia céng dén.

Tuy theo tinh hinh thyc té cia co quan, don vi, Thu trucmg co quan,
don vi ban hanh Quyét dinh phén céng hoic gtao nhie;m v cy thé cho can b,

cong chirc chuyén tréch xit Iy don thu khiéu nai, t6 cdo, kién nghi, phan 4nh
clia céng dén dé 1am can cir thye hién.




5. Céan bg, cong chirc dugc clp ¢ thdm quyen moi tham gia hop Héi
dong tu van, g1a1 quyét khaeu nai, tranh chap céc cap. HQI ddng tu van giai
quyét khiéu nai, tranh chip cdc cdp do cdp c6 thdm quyén ban hanh quyet dinh
thanh 1ap theo cac quy ¢ dinh hién hanh. Trutong hop cic vu vige g1a1 quyét khiéu

nai, tranh chip cin thlet phai mdi nguol khong phax 12 can b§, céng chire (luat
su gia lang, chic sic ...) do cﬁp c6 thAm quyén méi thi duge hudng ché 46 nhu
can bd, cong chitc quy dinh tai diém nay.

Diéu 2. Mirc bdi dudng:

1. Cac dbi tuong ducc quy dinh tai khoan 1, khoan 2 Pidu 1 ma chua
dugc huong ché d6 phu cap trach nhiém theo nghe thanh tra, khi tryc tiép
tham gia cong téc tiep cong dén, xir ly don thu, khleu nai, t§ cdo kién nghi,

phan anh tai phong tlep cdng dan hodc dia diém tiép cong dan thi duge bbi
dudng muc 100.000 déng/ngay/ngudi.

2. Cac dbi twgng duge quy dinh tai tai khodn 1, khoén 2 Pidu 1 ma
dang duge huong ché do _phu cép trach nhiém theo nghé thanh tra, khi trye
tlcp tham gia cong tac tlep cong dan, xir ly don thu, kl'ueu nai, td cdo kién

, phan 4nh tai phong tiép cong dan hojc dia diém tiép céng dan thi dugc
b01 dudmg mirc 80.000 ddng/ngay/ngudi.

3. Céc dbi tugng tham gia phéi hop Iam nhiém vy tai phong tiép cong
din hoic dia diém t1ep cbng din theo quy dinh tai khoén 3 Pidu 1 duge bbi
dudmng mirc 50.000 déng/ngay/ngudi.

4. Cén b, cdng chirc duge cép c6 thim quyen giao nhlq,m vu chuyen
trich xu ly don thu theo quy dinh tai khoan 4 biéu 1 duqc bdi du’o‘ng mirc
50.000 ddng/ngay/ngudi (trir sb ngdy tham gia hop Hoi ddng tu vén hudng
mirc bdi dudng theo quy dinh tai khoan 5 Piéu nay).

5. Céc dbi twong duge quy dinh tai khoan 5 Piéu 1 duge bbi dudng
miurc 50.000 dong/ngay/ngudi.

Khoan nen bdi dudmg dbi véi can bd, cong chirc khl tryc tlep tham gia
ldm cong tac tiép cong dan, xu Iy don thu khiéy nai, t6 cdo, kién ng,hl phan
anh dugc thanh toan cing tién lwong hang thang va khéng ding dé tinh déng,
huéng ché d¢ bao hiém x4 héi, bao hiém v té.

Ditu 3. Phuong thic chi tri:

1. Mirc bdi dudng quy dinh trén dugc tmh theo n%ay thyc t€ lam nhiém
Vi tlep cong dén xu ly don thu khxeu nai, t6 cdo, kién ngh;, phé.n &nh tai
phong tiép cong dén hojc dia diém tiép cong dén; ngay thuc té truc tiép xur 1y
don thu khiéu nai, td cdo, kién nghi, phan anh.

Trudng hop thoi gian thyce t€ lam nhiém vy trong ngay dudi 50% thoi
gian tiéu chudn cla ngéy lam vige (8 gi0) thi duge hudmg 50% mic chi bdi
du'crng quy dinh tai diém I; truong hqp thoi gian thuc té lam nhiém vu trong
ngay tir 50% thoi gian tiéu chufn ctia ngdy 1am viéc trd 1én (8 gid) thi dugc
huémg toan bé mirc chi bdi dudng.

2. Co quan, dcm vi duqc giao phu trach céng tac tlép cbng dan, xu ly
don thu, khiéu nai, t6 cdo, kién nghi, phéan 4nh tai phong tiép cong dén hodc
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dia diém tzep cong dan ¢6 trach nhidm mé sb theo ddi, ghl chép day di nd
dung va sé ngay tiép cbng dan, xur ly dcm thur, khiéu nai, tb céo, kién nghl,
phan anh. Hang thang, 1ap bang ké chi tiét s6 ngay thuc té truc uep tham gia
cua ¢an bf, cong chic; nhi'mg ngudi tham gia phdi hcp, lay x4c nhan Tha
trudng co quan, dcm vi duqc giao phu trach cong tac t1ep cong dan, xir ly don
thu, khiéu nai, t§ céo, kién nghi, phan 4nh dé 1am can cir chi tra.

D61 v& can bd, cdng chire duoc Thi trirémg co quan, dom vi phan cong
hodc giao nhiém vu chuyén trach xit ly don thu khiéu nai, t6 cdo, kién nghi,
phan anh cua cong dan tai don vi, hang thang lap bang ké chi tiét s& ngay thwe
té % 1y don thy, khiéu nai, té cgo, kién nghi, phan 4nh; 14y xdc nhén Thu
trudng co quan, don vi dé lam céin ot chi tra.

Déi vm kinh ph.l Ch_l bdi du&ng cho can bg, cong chire tham gia hop
Hoi dong tur vén, gial quyet khleu nai, tranh chap cac cap do co quan co tham
quyén mdi chi tra trén co s&r sb can bo thye té tham dur cude hop.

3. Théi gian thyre hién: Tl ngay 01/5/2012.
Pidu 4. Ngudn kinh phi chi tra:
1. Tién bdi dudng cho cic dbi twgng duge quy dinh tai khoan 1, khoan

4 Didu 1 thudc bién ché tra luong cda co quan, don vi ndo thi co quan, don vi
d6 ¢b trach nhiém chi tra.

2. Tién bdi ducmg cho cic 601 tong duoc quy dlnh tai khoan 2, khoan
3 Diéu I do co quan c6 thAm quyén méi, tridu tap chi tra.

3. Tlen bbi dudng cho cén bo, cong chuc tham gia hop Hoi dong tu
vAn, gidi quyét khiéu nai, tranh chip cac cap do co quan cd thim quyén moi
chi tra.

4. Kinh ph.l chi tra tién b61 dudng d01 v6i can b, cdng chue 1am cong
tac tiép dan xur Iy don thu khiéu nai, t6 cdo, kién nghi, phan anh duge s
dung tir ngudn ngn sach nha nudc giao cho cac ca quan, don vi (kinh phi chi
cong viée) theo phan eip ngan sach hién hanh va cde nguon h8 trg khie (néu

cd).

Riéng nim 2012 céc co quan don vi sip xép trong pham vi dy toan

gﬁn sach d4 dugce giao va nguon kinh phi hop phap khac dé thue hién ché d6

i dudng theo quy dinh nay, ngan sach khong bé sung thém kinh phi cho cdc
co quan, don vi.




