
UY BAN NHAN DAN
TiNH BiNH DUONG
S6: 04 /2013/QD-UBND

CONG HOA xA HOI CHU NGHiA VIET NAM. .
DQc I~p - Tl}'do - H~nh phuc

rs« Ddu M9t, ngay -1A- thang O!J nam 2013

QUYETDJNH
Ban hanh Quy ch@hoat dQng C6ng/Trang thong tin di~n tir cua

cac co' quan nha nU'O'ctlnh Blnh DU'O'ngtren Internet

UY BAN NHAN DAN TiNH

Can cir Luat T6 chuc HQi d6ng nhan dan va Uy ban nhan dan ngay
26/1112003, Luat ban hanh van ban quy pham phap lu~t cua HQi d6ng nhan dan,
Uy ban nhan dan ngay 03112/2004 va Luat Cong nghe thong tin ngay 29/6/2005;

Can cir Nghi dinh s6 64/2007/ND-CP ngay 10/4/2007 cua Chinh phu v~
viec Vng dung cong nghe thong tin trong hoat dQng cua co quan nha mroc;

Can cir Nghi dinh s6 43/2011/ND-CP ngay 13/6/2011 cua Chinh phu quy
dinh v~ vieccung ccip thong tin va dich vu cong tnrc tuyen tren trang thong tin
di~n nr hoac cong thong tin di~n tir cua co quan nha mroc;

Theo d~ nghi cua Giam d6c So' Thong tin va Truyen thong tai TO' trinh s6
05/TTr-STTTT ngay 05/02/2013,

QUYETDJNH:

Di~u 1. Ban hanh kern theo Quyet dinh nay Quy ch€ heat .~Qng Cong/Trang
thong tin dien nr cua cac co quan nha mroc tinh Binh Duong tren Internet.

Di~u 2. Giao Sa Thong tin va Truyen thong chu tri, ph6i hQ'Pvoi cac co
quan, don vi co lien quan huong d~n, don d6c, kiem tra viec thirc hien Quy che
nay; dinh ky t6ng hop, bao'cao Uy ban nhan dan "!inh.

Di~u 3. Chanh Van phong Uy ban nhan dan tinh, Giam d6c Sa Thong tin
va Truyen thong, Chu tich Uy ban nhan dan cac huyen, thi xa, thanh pho; Thu
tnrong cac Sa, ban, nganh va cac t6 chirc, ca nhan co lien quan chiu trach nhiem
thi hanh Quyet dinh nay.

Quyet dinh nay co hieu hrc sau 10 ngay k6 nr ngay ky va thay th€ cho
Quyet dinh s6 32/2009/QD-UBND ngay 20/5/2009 cua Uy ban nhan dan tinh'/.
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•.

- BQ Thong tin va Truyen thong;
- C\1CKi~m tra van ban QPPL --BQTu phap;
- Van phong Chinh phu (website Chinh phu);
- TTTU, TT HDND, Doan DBQH tinh;
- CT, PCT UBND tinh;
- S6, ban, nganh tinh;
- UBND huyen, thi xa, thanh ph6;
- TT Cong bao tinh, website tinh;
- LDVP, Tg, TH, HCTC;t.
- Luu VT . q,S- Le Thanh Cung
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uv BAN NHAN DAN
TiNH BINH DUONG

CQNG HOA xA HQI CHU NGHiA VI~T NAM
DQc l~p - TV do - H~nh phuc

QUYCHE
Hoat dQng C6ng/Trang thong tin di~n tir

ciia cac CO'quan nha nutrc tinh Binh DU'O'Dgtren Internet.
(Ban hanh kern theo Quydt dinh s6: DH/2013/QD-UBND

ngay4A/b!l2013 cila Uy ban nhdn ddn tinh)

Clnrong I
QUY DINH CHUNG

Di~u 1. Pham vi di~u chinh.
Quy ch€ nay quy dinh v~ hoat dQng Cong/trang thong tin dien tir cua cac co

quan nha mroc tinh Binh Duong tren Internet, bao gelm: Quan ly v~n hanh, cung
cftp, c~p nhat, bien t~p thong tin, co so dfr lieu va tra loi cong dan tren mang.

Di~u 2. Dai nreng ap dung
l.Cac co quan chuyen mon thuoc Uy ban nhan dan tinh; cac Ban quan ly

Khu cong nghiep; Uy ban nhan dan cac huyen, thi xa, thanh ph6 (sau day goi
chung la cac co quan nha mroc).

2. Cac t6 clnrc, ca nhan tham gia cung cftp thong tin tren Cong/Trang thong
tin dien nr cua co quan nha mroc.

Di~u 3. Giai thich tir ngfr
Trong Quy ch€ nay, cac illngfr duoi day duoc hieu nhu sau:
1. Trang thong tin di~n nr (website) la trang thong tin hoac mot t~p hQ'Ptrang

thong tin tren moi tnrong mang phuc vu cho viec cung cftp, trao d6i thong tin.
2. C6ng thong tin dien.nr (portal) la di~m troy cap duy nhat cua cac co quan

Nha mroc tren moi tnrong mang, lien k~t, tich hQ'Pcac kenh thong tin, cac dich vu
va cac irng dung ma qua do ngiroi dung co th~ khai thac, sir dung va ca nhan hoa
viec hi~n thi thong tin.

C6ng hoac Trang thong tin dien tir sau day goi t~t la website.
3. Dich vu hanh chinh cong la nhfrng dich vu lien quan d~n hoat dong thuc

thi phap lu~t, khong nham rnuc tieu loi nhuan, do co quan nha mroc c6 thfim
quyen cftp cho t6 chirc, ca nhan diroi hinh tlnrc cac loai gifty to' co gia tri phap ly
trong cac linh V\fC ma co quan nha mroc d6 quan ly.

M6i dich vu hanh chinh cong g~n li~n voi mot thu tuc hanh chinh d~ giai
quyet hoan chinh mot cong viec cu th~ lien quan d~n t6 clnrc, ca nhan.

4. Dich vu cong true tuyen la djch vu hanh chinh cong va cac dich vu khac
•. cua co quan nha mroc duoc cung cftp cho cac t6 clnrc, ca nhan tren moi tnrong

mang.
a) Dich vu cong tnrc tuyen Mire d9 1: Ladich vu bao dam cung cftp dfty du

cac thong tin v~ thu tuc hanh chinh va cac van ban c6 lien quan quy dinh v€ thu
tuc hanh chinh do.
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b) Dich vu cong tnrc tuyen Mire df,>2: La dich vu cong tnrc tuyen Mire d9 1
va cho phep ngiroi sir dung tai v~ cac mfiu van ban va khai bao de hoan thien h6
sa theo yeu cAu. H6 sa sau khi hoan thien dtroc gjri true tiSp hoac qua dtrong buu
dien dSn ca quan, t6 chirc cung cdp dich vu.

c) Dich vu cong tnrc tuyen Mire dQ 3: La dich vu cong tnrc tuyen Mire dQ 2
va cho phep nguoi sir dung di~n va giri true tuyen cac mftu van ban dSn co quan,
t6 chirc cung cftp dich vu. Cac giao dich trong qua trinh xu ly h6 sa va cung cdp
dich vu duoc thirc hien tren moi tnrong mang, Viec thanh roan 1~phi (neu co) va
nhan k€t qua duoc thuc hien true ti€p tai ca quan, t6 clnrc cung cdp dich V\!.

d) Dich vu cong true tuyen Mire dQ 4: La dich vu cong true tuyen Mire dQ 3
va cho phep nguoi su dung thanh toan 1~phi (neu co) duoc thuc hien true tuyen,
Viec tra k€t qua co the diroc thirc hien true tuyen, giri true ti€p hoac qua duong
biru di~n d€n nguoi srr dung.

Di~u 4. TeD mi~D website cua co' quan nha nmrc.
Ten mien website tinh Binh Duong 1ft ten mien cdp 3 sa dung ten d§.ydu cua

tinh bang tieng Viet khong ddu: www.binhduong.gov.vn
Cac ca quan chuyen mon thuoc -oy ban nhan dan tinh, Ban Quan 1y Khu

cong nghiep co t6i thieu ten mien cdp 4 1£1ten viet tiit cua co quan bang tieng Viet
khong ddu hoac tieng Anh then dang: tencoquan.binhduong.gov.vl!

D6i voi -oy ban nhan dan cdp huyen: La ten mien cdp 4 sa dung ten dfiy du
cua dia phirong bang tieng Viet khong ddu theo dang: tenhuyen.binhduong.gov.vn

Cac website co ten mien cdp 4 sau ten mien binhduong.gov.vn goi la cac
website thanh vien,

Di~u 5. Vai tro Website cua co quan nha DUeYe
1. Website tinh Binh Duong 1£1c6ng tich hop thong tin cac Iinh vue quan 1y

nha mroc tren pham vi dia ban cua tinh va duoc tich hop thong tin dich vu cong
tnrc tuyen cua tdt ca ca quan Nha mroc cua tinh.

2. Website cua So', ban, nganh la cong tich hop thong tin cua toan nganh, linh
V\lC do co quan quan ly va duoc tich hop thong tin dich vu cong tnrc tuyen cua tdt
ca cac co quan, don vi true thuoc.

3. Website cua -oy ban nhan dan cdp huyen la cong tich hop thong tin cac
linh VI!C quan 1y nha mroc tren pham vi dja ban cua dia phirong va duoc tich hop
thong tin dich vu cong tnrc tuyen cua tdt ca co quan chuyen mon tnrc thuoc va
-oy ban nhan dan cdp xa.

4. Thong tin dang tai tren website cua co quan nha mroc 1£1 thong tin chinh
thong cua ca quan nha mroc tren moi tnrong mang,

Chuong II
QUAN LV HO~T DONG WEBSITE

Di~u 6. Website tinh
1. Website tinh hoat dong duoi S\I chi dao true tiep cua Uy ban nhan dan

tinh; So' Thong tin va Truyen thong co trach nhiem chu tri xay dung, quan ly, bao
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dam hoat dQng thuong xuyen, mo rong va phat trien; d6ng thai chiu trach nhiem
tnroc Uy ban nhan dan tinh v~ nhfrng vAn d~ lien quan d€n ky thuat va nQi dung
cua website.

2. Trung tam Thong tin dien ill tinh giup Giam d6c Sa Thong tin va Truyen
thong t6 chirc, quan ly, van hanh va c~p nh~t nQi dung website.

3. Ban Bien t~p website tinh chiu trach nhiem v~ noi dung; t6 clnrc va hoat
dQngBan Bien t~p duoc quy dinh tai Di~u 18, f)i~u 19 Chuong V cua Quy che
nay.

Di~u 7. Website thanh vien
Website thanh vien hoat dong duoi su chi dao tnrc ti€p cua Thu tnrong co

quan Nha mroc.
Chirc nang, nhiem vu va quyen han Ban Bien t~p Website cua co quan Nha

nmrc duoc quy dinh tai Di~u 20, Di~u 21 Chuong V cua Quy ch€ nay.
Di~u 8. Kinh phi duy tri hoat dQng ciia website
1. Kinh phi hoat dong cua Website tinh do ngan sach tinh cAp thong qua

Trung tam Thong tin di~n tu va cac nguon thu khac theo quy dinh cua phap Iuat,
duoc su dung cho cac nhiem vu quy dinh tai khoan 3 Di~u nay.

2. Kinh phi hoat dQng cua Website thanh vien diroc can d6i trong du toan
kinh phi khong thuong xuyen hang nam cua co quan, don vi va cac nguon thu
khac then quy dinh cua phap luat, duoc sir dungcho cac nhiem vu quy dinh tai
khoan 3 Di~u nay.

3. Kinh phi hoat dQng cua Website duoc slr dung cho cac nhiem vu sau:
a) Chi cho d~u nr va nang cApco sa ha t~ng, trang thiet bi;
b) Chi cho viec luu tm va bao mat an toan Website;
c) Chi cho viec mua thong tin, bien t~p va bien dich thong tin c~p nhat len

Website;
d) L~p d~t va duy tri duong truyen k€t n6i Internet dam bao du bang thong

cho viec c~p nh~t va truy xuAt thong tin;
d) Mua cac phan mem may tinh co ban quyen dam bao website hoat dQng

hop phap theo Luat Sa hfru tri tue;
e) Cong tac quan ly, v~n hanh cua Website.
4. Mire chi duoc tlnrc hien theo cac quy dinh hien hanh cua Nha mroc.

Chuong III
CUNG C~t\PvA C~P NH~T THONG TIN, DiY LI~U

Di~u 9. Nguyen tac cung cAp thong tin
1. Thong tin cung cAp tren website cua cc quan nha mroc phai dung voi quan

diem, chu truong, dirong h~i cua Dang, chinh sach va phap lu~t cua Nha mroc;
phuc vu kip thai trong cong tac quan ly cua co quan Nha mnrc va nhu c~u khai
thac thong tin cua cac t6 clnrc, ca nhan.
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2. Thong tin cung c~p tren website phai tuan thu cac quy dinh vS viec cung
c~p thong tin va dich vu cong tnrc tuyen tren website cua co quan nha mroc; cac
quy dinh cua phap luat vS bao v~ bi m~t nha nuoc, bao chi, sa hiru tri tue va quan
ly thong tin tren Internet va cac quy dinh phap luat khac lien quan.

3.Vi~c dang tai, trich dftn, sir dung lai thong tin tren website cua co quan nha
mroc phai ghi r5 thong tin vS tac gia, nguon cua thong tin.

Di~u 10. Bao dam tieu chuin ky thu~t
1. Thong nh~t su dung BQ ma ky tu chir Viet Unicode theo tieu chuan

6909:2011 trong viec hru trft va trao d6i thong tin, dft lieu tren website.

2. Website cua co quan nha mroc phai tuan thu cac tieu chuan vS irng dung
cong nghe thong tin trong co quan nha mroc.

Di~u 11. NQi dung thong tin, dfr li~u dU'Q'cc~p nh~t tren Website
Website cua cac cc quan nha mroc phai co nhtrng muc thong tin sau:

1. Thong tin gioi thieu:

a) D6i voi Website tinh phai co t6i thieu nhtrng thong tin vS sa d6, co c~u t6
chirc, clurc nang, nhiern vu, quyen han cua HQi d6ng nhan dan, Dy ban nhan dan
va cac don vi true thuoc; tom hroc qua trinh hinh thanh va phat trien cua tinh; tieu
su tom t~t va nhiem vu dam nhiem cua lanh dao tinh.

b) Cac co quan chuyen mon thuoc Dy ban nhan dan tinh phai co t6i thieu
nhtrng thong tin vS So' d6, co c~u t6 chirc, chirc nang, nhiem vu, quyen han cua co
quan, don vi tnrc thuoc; tom hroc qua trinh hinh thanh va phat trien cua co quan;
tieu sir torn t~t va nhiem vu dam nhiem cua lanh dao co quan.

c) D6i voi Dy ban nhan dan c~p huyen phai co t6i thieu thong tin v6 t6 chirc
bQ may hanh chinh, ban d6 dia gioi hanh chinh d6n c~p xa, diSu kien tu nhien,
lich sir, truyen thong van hoa, di tich, danh thang; tieu sir tom t~t va nhiem vu
dam nhiem cua lanh dao dja phuong,

2. Tin tire, S\I kien: Cac tin, bai vS hoat dong, cac v~n dS lien quan thuoc
pham vi quan ly nha mroc cua cac co quan Nha mroc.

3. Thong tin chi dao, diSu hanh bao gorn: Y kien chi dao, diSu hanh cua thu
twang co quan Nha mroc da duoc thong nh~t va chinh thtrc ban hanh bang van
ban; y ki€l? xir ly, phan h6i d6i voi cac kien nghi, yeu c~u cua t6 clnrc, ca nhan;
thong tin khen thuong, xir phat d6i voi t6 chirc, doanh nghiep hoat dong trong linh
V\IC quan ly nha nuoc cua co quan Nha mroc; lich lam viec cua lanh dao co quan
Nha mroc.

4. Thong tin tuyen truyen, ph6 bien, hirong dftn thirc hien phap lu~t, ch€ dQ,
chinh sach: tuyen truyen, ph6 bien, huong dftn viec thuc hien phap lu~t va che dQ,
chinh sach d6i voi nhtrng linh V\lC thuoc pham vi quan ly nha mroc cua co quan
Nha mroc.

5. Chien luoc, dinh huong, quy hoach, k€ hoach phat trien:
Website tinh, website Uy ban nhan dancap huyen cung cftp thong tin vS

chien hroc, quy hoach, k6 hoach phat trien kinh t€ - xa hQi bao gem t6i thieu cac
Iinh V\IC:
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a) Chinh sach iru dai, co hQi dAutu, cac du an moi goi v6n dAunr;
b) Quy hoach t6ng th~ phat trien kinh t€-xa hQi;
e) Quy hoach xay dung, quy hoach do thi;
d) Quy hoach, k€ hoach sir dung dfit;
d) Quy hoach, k€ hoach va hoat dong khai thac tai nguyen thien nhien;
e) Quy hoach thu gom, tai ch€, xu 1)' chat thai; danh sach, thong tin v€ cac

nguon thai, cac loai chfit thai c6 nguy co gay hai toi sue khoe con ngiroi va moi
tnrong; khu VlJC moi tnrong bi 0 nhiem, suy thoai a rmrc nghiem trong va d~c biet
nghiem trong, khu VlJC c6 nguy co xay ra SlJ c6 moi tnrong.

Website sa, ban, nganh cung cfip thong tin v€ chien hroc, quy hoach, k€
hoach phat tri€n nganh, linh VlJC tai dia phuong,

6. H~ thong van ban quy pham phap luat chuyen nganh va van ban quan ly
hanh chinh c6 lien quan: Neu r5 hinh thirc van ban, tham quyen ban hanh, s6 ky
hieu, ngay ban hanh, ngay hieu lire, trich yeu, t~p tin van ban cho phep tai v€.
Cung cfip cong cu tim kiem van ban.

7. Website tinh phai dang tai Cong bao di~n tu bao g6m nhtrng thong tin: s6
cong bao, ngay ban hanh, danh muc van ban dang trong cong bao va trich y€u nQi
dung d6i voi m6i van ban.

8. Thong tin v€ du an, hang muc dAutu, dfiu thftu, mua s~m cong:
- Danh sach cac du an dang chuan bi dAu tu, cac dir an dang trien khai, cac

dir an da hoan tfit;
- M6i du an cAn c6 cac thong tin g6m: Ten du an, chu dftu tu, dia diem, muc

tieu chinh, linh VlJC chuyen mon, loai du an, thai gian thirc hien, kinh phi du an,
phirong an d€n bu, giai toa, loai hinh tai tro, nha tai tro, tinh trang du an.

9. Muc lfiy y kien g6p y cua t6 chirc, ca nhan:
a) Ti€p nhan phan anh, kien nghi cua t6 chtrc, ca nhan v€ quy dinh hanh

chinh theo quy dinh cua phap lu~t;
b) Danh sach du thao van ban quy pham phap luat, chu tnrong chinh sach

cftn xin y kien;
c) Cung cfip cac thong tin va chirc nang; toan van nQi dung v§n d€ cftn xin y

kien; thai han tiep nhan y kien g6p y; xem nQi dung cac y ki€n g6p y; nhan y ki€n
g6p y moi; dia chi, thu dien ur cua co quan, don vi ti€p nhan y kien g6p y.

10. Thong tin lien h~ cua can bQ, cong clnrc c6 tham quyen bao g6m ho ten,
chirc vu, don vi cong tac, s6 dien thoai/fax, dia chi thu di~n ill chinh thirc.

11. Thong tin giao dich cua website bao gom: Dia chi, dien thoai, s6 fax, dia
chi thu dien ill chinh thirc d~ giao dich voi t6 chirc, ca nhan.

12. Thong tin v€ chuang trinh, d€ tai khoa hoc
Website tinh phai cung cfip cac thong tin v€ chuang trinh, d€ tai khoa hoc co

su dung ngan sach nha mroc thuoc tham quyen quan Iy:

."r«:

~
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a) Danh muc cac chuang trinh, d€ tai bao gom: Ma s6, ten, cc1pquan ly, linh
V\l'C,don vi chu tri, thai gian thuc hien.

b) K€t qua cac chuang trinh, d€ tai sau khi da duoc H9i d6ng nghiem thu
khoa hoc thong qua bao gom: Bao cao t6ng hop, bao cao k€t qua trien khai ap
dung cua cong trinh, d€ tai. Viec cong b6 k€t qua phai tuan thu cac quy dinh cua
Luat Khoa hQCva Cong nghe.

13. Can cir vao tinh hinh va di€u kien thirc t~, don vi co quyen cung cc1pcac
muc thong tin khac phu hop voi chirc nang, nhiem vu duoc giao.

Di~u 12. Trach nhi~m cung c§p thong tin cho Website tinh.
Cac co quan Nha mroc co trach nhiem cung cc1pdfiy du, chinh xac va kip thai

cho Website tinh cac n9i dung thong tin, dfr lieu thuoc linh V\fCdo co quan minh
quan ly theo quy dinh tai Di€u 11 cua Quy che nay, cu th~:

1. Van phong {Jy ban nhan dan tinh: Cung c~p cho Ban bien t~p cac thong tin
diroc quy djnh tai cac khoan 3,6,7 Dieu 11 cua Quy ch€ nay;

2. Sa Noi vu: Cung cc1pcho Ban bien t~p cac thong tin duoc quy dinh tai
di~m a khoan 1 Dieu 11 cua Quy ch€ nay;

3. Sa K€ hoach va Dfiu tu: Cung cc1pcho Ban bien t~p cac thong tin duoc
quy djnh tai diem a,b khoan 5 va khoan 8 Di€u 11 cua Quy che nay;

4. Sa Khoa hQCva Cong nghe: Cung cc1pcho Ban bien t~p cac thong tin duoc
quy dinh tai khoan 12 Di€u 11 cua Quy che nay;

5. SO'Tai nguyen va Moi tnrong: Cung cc1pcho Ban bien t~p cac thong tin
duoc quy djnh tai cac diem d,d,e khoan 5 Di€u 11 cua Quy ch€ nay;

6. S6 Xay dung: Cung cc1pcho Ban bien t~p cac thong tin duoc quy dinh tai
di~m c khoan 5 Di€u 11cua Quy ch€ nay;

7. S6 Tu phap: Cung dip cho Ban bien t~p cac thong tin duoc quy dinh tai
khoan 9 Di€u 11 cua Quy ch€ nay;

8. S6 Lao dong - Thuong binh va Xa h9i: Cung cc1pcho Ban bien t~p cac
thong tin diroc quy dinh tai khoan 4 Di€u 11 cua Quy ch€ nay, cu th~: Thong tin
tuyen truyen v€ che d9, chinh sach lao dong; che d9, chinh sach ngiroi co cong;
ch€ d9, chinh sach xa hoi.

9. Sa,Van hoa, Th~ thao va Du lich: Cung ccip thong tin, dfr lieu v€ lich sir,
van hoa cua Binh Duong, thong tin v€ cac khu di tich lich sir, van hoa duoc Nha
mroc cong nhan xep hang, Thong tin v€ cac diem du lich, giai tri, h~ th6ng khach
san tren dia ban.

10. S6 Cong Thirong: Cung cftp thong tin, dfr lieu v€ Cum cong nghiep, quy
hoach phat trien cac trung tam thirong mai, sieu thi, mang luoi xang dfiu, quy dinh
phong chong hang gian, hang l~u.•.

11. Sa Y t~: Cung cftp thong tin v€ tinh hinh dich benh, hoat dong phong
chong dich; hoat dong v€ v~ sinh an toan thuc pham; cac co so kham chtra benh
tren dia ban.
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12. Ban Quan ly cac Khu cong nghiep, Ban Quan ly Khu cong nghiep Viet
Nam - Singapore: Co trach nhiem cung cfrp thong tin v€ vi tri dia ly, quy mo, dien
tich cac khu, va cac chinh sach iru dai d~u tu.

13. Sa Thong tin va Truyen thong: Co trach nhiem huang dftn cac don vi
trong viec cung cfrp thong tin, du lieu quy dinh tai Dieu nay len Website tinh,

Di~u 13. Thirl han eung eftp, xif Iy va c~p nh~t thong tin
1. Bao dam c~p nh~t thuong xuyen, chinh xac d6i voi cac muc tin quy dinh

tai cac khoan 1, 2, 3, 10, 11 Di€u 11 cua Quy che nay.
2. D6i voi thong tin tuyen truyen, ph6 bien, huang dftn thuc hien phap lu~t,

che d9, chinh sach: Thai gian c~p nh~t khong qua 15 (rmroi lam) ngay lam viec k€
ill khi van ban phap hl~t, chinh sach, ch€ d9 chinh thirc duoc ban hanh.

3. D6i voi van ban quy pham phap lu~t chuyen nganh va van ban quan ly nha
mroc:

a) Thoi gian cap nh~t khong qua 02 (hai) ngay lam viec k€ ill ngay van ban
duoc ban hanh d6i voi co quan ban hanh van ban.

b) Thai gian cap nhat khong qua 10 (rmroi) ngay lam viec k€ ill ngay van ban
diroc ban hanh d6i voi cac co quan thuoc pham vi di€u chinh cua van ban.

4. D6i voi nhirng thong tin quy dinh tai cac khoan 5, khoan 8 Di€u 11 cua
Quy ch~ nay: Thai gian c~p nhat khong qua 10 (rmroi) ngay him viec k€ tir khi
chien hroc, quy hoach hoac du an, hang muc d~u tu, dfru thau duoc phe duyet.

5. D6i voi thong tin v€ chuang trinh, d€ tai khoa hQC: Thai gian c~p nhat
khong qua 20 (hai muoi) ngay lam viec k€ ill khi chuang trinh, d@tai duoc phe
duyet hoac sau khi chuang trinh, d€ tai duoc nghiem thu.

6. D6i voi thong tin, bao cao thong ke: Thai gian c~p nhat khong qua 10
(rmroi) ngay lam viec k€ tir khi thong tin thong ke diroc thu tnrong co quan quyet
dinh cong b6.

7. D6i voi du thao van ban quy pham phap luat quy dinh tai diem b khoan 9
Di~u 11 cua Quy ch€ nay, cac co quan chu tri soan thao phai giri t~p tin van ban,
cung voi cac )7 kien dong gop cua cac t6 clnrc, ca nhan cho Sa Tu phap sau khi
h€t thoi han xin y kien.

Di~uJ4. Cac chirc nang h6 tn!
1. Chirc nang h6 tro tim kiem, lien ket va hru tnr thong tin
a) Website phai co clnrc nang tra ciru, tim kiem thong tin cho phep tim kiem

diroc d~y du va chinh xac n9i dung thong tin, tin, bai c~n tim hien co.
b) Cung cfrp d~y du, chinh xac cac duong lien k€t d€n website cua cac don vi

tnrc thuoc va co quan nha mroc khac.
c) Cung c§p chirc nang in §n va hru tm cho m6i tin, bai.
2. Chirc nang hoi dap va ti€p nhan thong tin phan h6i: Cung c§p clnrc nang

cho phep nguoi srr dung gui cau hoi, y kien true tiep, theo dci tinh trang xu ly cau
hoi hoac cungcap dia chi thu di~n nr ti€p nhan,
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Clnrong IV.
CUNG cAp DICH VT) CONG TRT/C TUYEN

Di~u 15. Thong tin v~ djch vt} coug true tuyen
1. Cac ca quan Nha mroc c6 trach nhiem dang tai toan bQ thong tin v€ dich

vu cong true tuyen tren Website; thong tin v€ dich vu cong tl1JC tuyen phai dtroc
c~p nhat, b6 sung, chinh sua kip thai ngay sau khi co sir thay d6i.

2. Website cua co quan Nha mroc phai c6 m\1C "Dich vu cong true tuyen"
thong bao danh muc cac dich V\1hanh chinh cong va cac dich vu cong tnrc tuyen
dang thirc hien va neu ro mire dQ cua dich vu, Cac dich V\1duoc t6 chirc, phan loai
theo nganh, linh V\lCd~ thuan tien cho viec khai thac, sir dung,

3. Website cua co quan Nha nuoc phai cung cap chirc nang hu6ng dfrn sir
dung, theo doi tfin suat sir dung, qua trinh xu ly va s6 hrong h6 sa da duoc xir ly
d6i voi tirng dich V\1cong tnrc tuyen tit Mire dQ 3 tro len.

Di~u 16. Trach nhiem cung cAp djch vt} cong true tuyen
Cac co quan Nha mroc sir dung nhtmg k~t qua da dat duoc trong viec chuan

hoa thu tuc hanh chinh theo tieu chuan d~ cung cap dich V\1hanh chinh cong tren
Website. D6i voi dich vu c6 lien quan d~n cac mfru don, mfru ta khai hanh chinh
di kern phai duoc cung cap t6i thieu dat mire dQ 2. D6i voi m6i dich vu cAn hien
thi dAy du cac bQ phan cau thanh cua thu t\1Chanh chinh va trach nhiem cua cac
ben co lien quan.

f)i@u17. Tich hQ'Pthong tin djch vt} cong true tuy~n
1. Website tinh phai lien k€t, tich hop thong tin dich V\1cong true tuyen voi

cac Website thanh vien.

2. Website thanh vien phai lien ket, tich hop thong tin dich V\1 cong tnrc
tuyen voi cac Website cua cac don vi tnrc thuoc.

Chuong V
CONG TAc BIEN T~P

Di~u 18. Ban Bien t~p website tinh
1. Ban Bien t~p Website tinh do Chu tich Uy ban nhan dan tinh quyet dinh

thanh l~p; Ban Bien t~p gom c6 Tnrong Ban, Pho Truong Ban va cac thanh vien.
Truong ban la Giam d6c Sa Thong tin va Truyen thong; cac thanh vien la lanh
dao cac sa, ban, nganh, Uy ban nhan dan cac huyen, thi xa, thanh pho. Ch~ dQ lam
viec cua cac thanh vien do Truong ban trinh Uy ban nhan dan tinh quy dinh,

2. Truong Ban Bien t~p chiu trach nhiem trong chi dao, di€u hanh hoat dong
cua Ban Bien t~p va van hanh Website; chiu trach nhiem tnroc Uy ban nhan dan
tinh v€ nhirng thong tin diroc dua len Website tinh.

3. Ph6 Truong Ban Bien t~p giup Truong Ban Bien t~p tlnrc hien viec dieu
hanh cac boat dong cua Ban Bien t~p theo phan congo
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4. Cac thanh vien Ban Bien t~p duoc giao quyen bien t~p, chinh sua, xac
thuc nQi dung tin cua mot s6 chuyen muc theo linh V\IC chuyen nganh do Truong
Ban Bien t~p phan congo

5. T6 giup viec cho Ban bien t~p la chuyen vien cac sa, ban, nganh, 'lJy ban
nhan dan cac huyen, thi xa, thanh ph6.

Di~u 19. Clurc nang, nhi~m VI},quy~n han ctia Ban Bien t~p Website tinh,
1. Chirc nang:
Ban Bien t~p co chirc nang giup Uy ban nhan dan tinh dua tin va quan ly cac

thong tin co lien quan len Website d8 phuc vu cho cong tac chi dao, di~u hanh cua
HQi d6ng nhan dan va Uy ban nhan dan tinh.

2. Nhiem vu:
a) Xay dung, thuc hien k€ hoach hoat dQng theo S\I chi dao cua Uy ban nhan

dan tinh, thuc hien cong tac cai each hanh chinh, gop phan xay dung chinh quyen
dien ill cua tinh;

b) T6 clnrc thu thap, khai thac thong tin trong hoat dong thirong xuyen cua
tinh va ill cac co quan Nha mroc co lien quan, dam bao nQi dung thong tin cho
Website tinh theo quy dinh tai Di~u 11 cua Quy ch€ nay.

c) T6 chirc bien t~p, duyet nQi dung, hinh thirc trinh bay va tinh chinh xac
cua thong tin c~p nhat len Website tinh;

3. Quyen han:
Duoc ti~p c~n voi cac nguon tin chinh thirc, cong khai cua HQi d6ng nhan

dan, Uy ban nhan dan tinh, cac co quan nha mroc tren dia ban phuc vu cho viec
dua tin truyen truyen len Website tinh.

Di~u 20. Ban Bien t~p website thanh vlen
1. Quy mo va t6 clnrc cua Ban Bien t~p website do Thu tnrong co quan Nha

mroc quyet dinh can cir tren tinh hinh thuc t~.
2. Ban Bien t~p website g6m co Truong Ban, Pho Truong Ban va cac thanh

vien, Lanh dao Ban Bien t~p co th8 lam viec theo che dQ kiem nhiem, Ch~ dQ lam
viec cua cac thanh vien do Thu tnrong co quan Nha mroc quyet dinh,

Di~u 21. Clnrc nang, nhi~m vI} ctia Ban Bien t~p Website thanh vi~n
1. Chirc nang:
Ban Bien t~p co clnrc nang tham muu cho Thu tnrong co quan Nha mroc

trong viec dua tin va quan ly cac thong tin co lien quan len Website d~ phuc vu
cho cong tac quan ly nha mroc cua co quan Nha mroc va cac t6 chirc, ca nhan co
lien quan d~n hoat dQng cua co quan Nha nuoc.

2. Nhiem vu:
a) Xay dung, tlnrc hien k~ hoach heat dong theo S\I chi dao cua Uy ban nhan

dan tinh va Thu tnrong co quan Nha mroc, thuc hien cong tac cai each hanh chinh
cua co quan Nha mroc, gop phan xay dung chinh quyen di~n nr cua tinh.
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b) T6 chirc khai thac thong tin ill cac nguon trong hoat dQng thuong xuyen
cua co quan Nha nuoc va tir cac co quan Nha mroc co lien quan den hoat dong
cua co quan Nha mroc dS dam bao cho Website hoat dQng theo dung quy djnh.

c) T6 clnrc bien t~p, duyet nQi dung thong tin, hinh thirc trinh bay va tinh
chinh xac cua thong tin.

d) Xay dung phuong an ky thuat, tai chinh khai thac v~n hanh Website.
e) Giam sat boat dQng, ky thuat v~n hanh cua Website nham dam bao hoat

dQng lien tuc va phuong huang phat triSn mo rong.
Di~u 22. Quy trinh bien t~p thong tin len Website
Quy trinh bien t~p thong tin tren Website t6i thieu phai bao g6m co 03 buoc

duoc phan cong cho cac thanh vien trong Ban bien t~p nhu sau:
Biroc 1: Cap nhat tin
Tfrt ca cac thanh vien trong Ban Bien t~p d~u co tham quyen nay. Tin duoc

bien t~p moi hoac dang theo cac nguon tin khac phai ghi r5 trich nguon tin.
Buoc 2: Bien t~p tin
Pho Ban Bien t~p hoac can bQduoc uy quyen thuc hien,
Buoc 3: Duyet tin
Truong Ban Bien t~p hoac can bQ duoc uy quyen thirc hien nham kiem tra lai

tinh ehinh xac cua thong tin I~n cuoi. Thong tin duoc duyet se hien thi len
Website.

Cmrong VI
BAo DAM V~N HANH vA DUY TRI WEBSITE

Di~u 23. Nhan h}'cxii' Iy djch Vl} cong true tuy~n
Thu tnrong co quan Nha mroc co trach nhiem phan cong, b6 tri diI nhan hrc

phu trach xu ly, giai quyet cac dich vu cong true tuyen thuoc trach nhiem cua co
quan Nha mroc minh theo dung thai han quy dinh.

Di~u 24. Bao tri, bao dutrng, duy tri hoat d(}ng, nang c§p.
1. Website phai duoc thirong xuyen kiem tra, bao duOng, chinh sua, giam sat

hoat dQng dS bao dam hoat dQng lien tuc 24 gio trong tfrt ca cac ngay.
2. Hang nam, website phai diroc ra soat, d~ xufrt phirong an nang cfrp, chinh

sira cho phu hQ'Pvoi nhu c~u thuc t8.
Di~u 25. Bao dam duo-ng truyen, may moc, trang thi~t b] phuc VI}. vi~c

thu th~p, xii' Iy thong tin
1. Cac co quan Nha mroc hra chon phirong an d~u tu xay dung ha t~ng hoac

thue dich vu tir nha cung cfrp ben ngoai d€ bao dam cho hoat dQng cua website
theo nguyen t~c ti€t kiem chi phi va bao dam hieu qua.

2. Cac co quan Nha mroc co trach nhiem trang bi dfty du trang thiet bi cfin
thiet phuc vu cho viec thu thap, xu ly va c~p nhat thong tin eho website, bao dam
khai thac hieu qua ha t~ng cong nghe hien co.
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Di~u 26. Bao dam an toan thong tin va dfr li~u
1. Thu tnrong cac co quan Nha mroc co trach nhiem:
a) Thuc hien cac bien phap ky thuat d€ bao dam an toan thong tin va dfr li~u

tren website.
b) Xay dung giai phap hieu qua chong lai cac t~n cong gay m~t an toan thong

tin cua website.
c) Xay dung phirong an du phong khac phuc su c6 bao dam h~ thong website

hoat dQng lien tuc 6 rmrc t6i da.
2. S6 Thong tin va Truyen thong co trach nhiem thanh tra, kiem tra viec thirc

hien cac quy dinh v€ an toan thong tin d6i voi website cac co quan nha mroc tren
dia ban.

Di~u 27. Ch~ dQ bao cao
Cac co quan Nha mroc thuc hien che dQ bao cao dinh ky hang nam v~ tinh

hinh heat dQng cua website (theo m~u tai Phu luc duoc dinh kern) gui v€ S6
Thong tin va Truyen thong d€ S6 Thong tin va Truyen thong t6ng hqp, bao cao
Uy ban nhan dan tinh va BQ Thong tin va Truyen thong tnroc ngay ~11~2hang

•nam.
Di~u 28. Khen thtrong va xu Iy vi pham I
Ca nhan, t~p th~ thuc hien t6t Quy ch€ nay, co nhieu dong gop cho heat dong

cua Website cac co quan nha mroc, illy theo thanh tich cu th€, duoc khen thuong
theo quy dinh cua Nha mroc.

Ca nhan, t~p th€ nao lam trai voi cac quy dinh cua van ban nay va cac quy
dinh cua phap lu~t co lien quan thi U1Y theo tinh ch~t, rmrc dQ vi pham se bi xu ly
theo quy dinh cua phap luat,

ChU'O'DgVII
, TO CHUC THl/C HI~N

Di~u 29. TA chirc tlnrc hien. .
S6 Thong tin va Truyen thong chu tri, ph6i hop voi cac co quan, don vi lien

quan huang d~n, kiem tra viec thi hanh Quy ch€ nay.
Trong qua trinh thuc hien n€u co v~n d€, phat sinh vtrong mac cac co quan,

t6 chirc, ca nhan phan anh v€ S6 Thong tin va Truyen thong d€ t6ng hop bao cao
try ban nhan dan tinh xern xet sua d6i, b6 sung cho phu hqp./.

TM. UY BAN NHAN
CHU TICH

Le Thanh Cung
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PHULUC
Miu Bao cao tinh blnh bo~t dQng ciia Website

(Ban hanh kern theo Quydt dinh s6: DH/2013/QD-UBND ngayJ,(/O!t2013
cua Uy ban nhan dan tinh)

UBND TiNH BINH DUONG
TEN CO QUAN, DON VI

CQNG HOA xA HQI CHiJ NGHiA Vl¢T NAM
DQc l~p - T\I' do - Hanh phuc

T,! danh gia

1 GiOi thi~u v~ tA chtrc, ehuc nang, nhi~m vu, quy~n han caa cooquan va Day
cua tirn2 don vi trirc thufic. dii
Quyet dinh thanh l~p

S6: IBC- Binh Duong, ngay thong ndm 20
BAocAo

TINH HINH HO~T DONG CUA WEBSITE

Ten mien Trang thong tin dien tit: http:// .
Dia chi IP .
H<;>va ten ngiroi cung cap thong tin: .
Clnrc V\l: .
I:'\ • "" ,Llan V! cong tac: .
D'" h . D' d"ien t 01;1.1:.................................................. 1 ong: .
Dia chi e-mail: .
1- CO Sa H~ TANG:
1- CO'quan, don vi hru trfr website tai:
o CO'quan, don vi 0 Thue ngoai
a/ Tai co quan do:n vi: '"
T" h' " d' truve ket ",- en n a cung cap uO'ng yene n01: .

- Hinh tlnrc k€t n6i : 0 True ti€p (lease line) 0 Gian ti€p.
- Bang thong trong mroc (uplink/downlink): .
- Bang thong qu6c t~ (uplink/downlink): .
b/,T~ue n,goai: ;. .
- fen nha cung cap dich vu: .
- Hinh thirc thue :
o Thue may chu 0 Thue ch6 d~t may chu 0 Thue dung lUQ11g MB
- Bang thong trong mroc (uplink/downlink): .
- Bang thong quoc t€ (uplink/downlink): .
11- CUNG cAp THONG TIN
1. CO'quan, don vi tu danh gia trang thong tin di~n tir cua co quan minh theo cac tieu

chi sau day. Danh dau 0 vao cQt "T,! danh gia".
TT Tieu chi

Chtra d~y
dii

Chtra
co

Sa do the hien diu true cua to chirc

thuQc, ten cua ngtrM chju trach nhi~m trong tirng khau th,!c hi~n quy dii dii
DAy Chua d~y Chtra

Chua d~y
dii

Chua
co

Gi6i thi~u v€ t6 chuc, chuc naE.g nhi~m VI,!, guy~n h~ cua ca quan
Gioi thieu ve to chirc, chirc nang nhiern V\I, guy€n han va dia chi trang
thOng tin di~n ill cua cac dan vi true thuoc
Co h~ th6ng van ban quy p-ha--'-.m~p--h-ap---'-Iu-~-t--ch-u-y-en-n-ga-n-h-v-a-v-a-n-b-a-n--+-DAy
phap luat co lien quan dii
- Danh sach cac van ban quy pham phap lu~t chuyen nganh

2 - Cho phep tlii cac van ban quy ph~m phap lu~t chuyen nganh
- PMn loai cac van ban guy pham phap lu~t theo linh V\IC, ngay ban hanh,
co quan ban hanh ...~~~~~'~~------~-=-------------------------+-----r--------+-'----
Tham chieu gilta cac van ban d~ d~ theo doi

3 Quy trinh, thii tuc hanh chfnh dtrQ'c thirc hi~n bOi cac don vi true
co
1



trinh, thu tuc hanh chin~, tho; han giai quy~t cac thii tuc hanh chinl!
- Danh sach cac thu tuc hanh chinh duoc thuc hien boi cac don vi true
thuoc
Cac thu tuc hanh chinh duoc mo ta ley, it nh~t co cac buoc thuc hien, thai ~

3 gian, e-mail va di~n thoai con9 vu cua ngiroi lien lac
Cac thu tuc co neu them cu the ten cua ngiroi chiu trach nhiem trong tirng

Ikhau thuc hien cuv trinh, thu tuc hanh chinh -
Thai han giai quvet cua nmz guy trinh, thu tuc hanh chinh
Thong tin tuyen truyen, phB bi~n, huong din thl!c hi~n phap lu~t, ch~ DAy Chira diy Chira
do, chinh sach, chi~n hnrc, quy hoach chuyen naanh du du c6
- Thong tin tuyen truyen, pho bien, huang d§n thuc hien phap lu~[ noi

4
chung -
- ThOng tin tuyen truy~n, ph6 bi~n, huang d~n v~ ch~ dQ
- Thong tin tuyen truyen, phO bien, huang d~n v~ chinh sach

~.IhOng tin tuyen truy~n, ph6 bi~n, huang d§n v~·chi~n hroc
- Thong tin tuyen truy~n, ph6 bi~n, huang d§n v~ guy h~~ch f--.

Cung dp danh muc dia chi thtr di~n tfr chinh thirc cua tirng dO'Dvi
---;::-x--
Day Chira dAy Chua

5 true thufic va can bi}, cong chrrc c6 thAm quy~n dii du c6
- Day du dia chi thu di~n ill cua lanh dao hoac dai dien co uy qu"Y6"n
- Day du thu di~n ill cua dai dien cac don vi tnrc thuoc va co thfrm~n --

6- Cung cAp thong tin v~ dl! an, hang Ol1}CdAu ur, dAu thAu, mua sam
con~
- Danh sach ten cac hang muc d~u tu, d~u thAu, mua s~m
- Cac hang muc co neu ro chu d~u tu va chu guan dAu tu -
- Cac hang muc co neu ro kinh phi, ngubn vbn

-
- Cac hang muc co neu ro thai gia~, ti~n dQ thuc hien, don vi thirc hien
Danh muc cac hoat dQng tl'en moi tnrong mang dang dtrQ'c CO'quan DAy Chira dAy Chira
thirc hi~n du du c6

7 - Liet ke danh sach ten cac dich vu duoc cung dp tren moi tnrong mang
- Mo tit tinh nang cua cac cac dich vu

•- Ghi ro don vi trien khai va v~n hanh
- Ghi ro huang d~n sti dung

M1}clAy y ki~n g6p y cua tA clnrc, ca nhfin Dry Chtra dAy Chira
dii du c6

- Cho phep neu y kien dong gop, thfc rn~c, khiFu nai
-- f--_.- f----

8 -- ----
- Lien lac diroc toi cac can bQ xu If tnrc ti~p
- Carn ket thai gian tuong tac voi cong dan
- Di~n dan de trao d6i
TonI! sa:

, ." ~ " . . ? . . .x2- Trach nhiem cung cap thong tin cho Website tmh theo quy dinh t~llheu 12

III. DICH VV CONG/ HA.NH CHiNH CONG TR1/C TUYEN
L-Cac djch V\l hanh chinh cong trl}'c tuy~n dU'Q'cdang tAi tren website:

a. S6 hrong cac dich vu hanh chinh cong true tuyen: .
Trong do: chia theo cac mire dQ: 1,2,3,4:
b. Voi m6i dich vu hanh chinh cong true tuyen, Quy co quan cung cAp cac thong tin sau:
Ten dich vu: .
Dia chi dang Utidich vu: http:// : .
Thai di~m dich vu diroc dua vao sir dung: thang: nam: .

-CO' quan cung cApdich vu:
D Cua chlnh Quy co quan
D Tich hQP illcac don vi true thuoc (ghi ro ten don vi cung cap dich V~J)

THU TRUONG CO QUAN DON VI
(Ky ten, dong dau)
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